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INPUMEPHU TEMU

3a murioMHu padotu 3a ctynenture OKC ,,Maructop*
crenuaintoct ,,VIapKeTHHT ¥ OpaHJ MEHUIKMBHT

1. TIpoextupane Ha OpaH]I CTOHHOCTH.

2. IlpoexTtupane Ha OpaH[ HICHTUYHOCT Ha GPUPMA/TIPOAYKT ......

3. TlpoekTupane Ha OpaHa KOMyHHKAIIMOHHU CUCTEMH Ha (hupMa/OpraHu3amus ......

4. Amnanu3s u orieHKa Ha OpaH/ mo3unuy Ha Gupma/Opan.

5. bpanpn excnieptusa Ha GUPMaA/TIPOAYKT ....

6. PaspabGoTBane Ha CTpaTeTuu 32 MAPKETHHTOBO OpaH JIUAEPCTBO.

7. Bpann nuarHoctuka Ha GUPMa/TIPOTYKT.

8. bpanp excriepTusu B On3Heca.

9. MapkeTuHroBaTa aBTOMaTU3allks B [0JI3a Pa3BUTUETO HA OpaHAa.

10. Pa3paboTrBane Ha OpaH JUTUTATHA KAaMITAHUH.

11. Pa3zpaboTBane Ha OpaH[ AUTUTAIHHA CTPATETHH.

12. Pa3paboTBaHe Ha TBOpYECKa CTPATETUs B AUTUTAIHA CPE/a.

13. Pa3zpaboTBaHe Ha MeIMa IJIaH B JUTHTAIIHA CPEJIa.

14. Ouenka Ha OpaHa KOMyHUKAIlMOHHA €()EKTUBHOCT.

15. Pa3paboTBaHe Ha MJIaH Ha JUTUTATHUTE MPOJIaXKOU.

16. CtpaTeruu Ha IUTUTAITHU TPOJAKOH.

17. lurutanHo OpaHa MO3UIIMOHUPAHE U KOMYHHKAIITMOHHU CTPATEeTHH.

18. HoBUTE TEXHOIOTUN B MAPKETHHTA HA ....uenveneeneneannnenne

19. ABTOMaTH3MpaHe Ha MAPKETHHTOBHUTE TIPOIICCH. .. . e veneenenennennnn.

20. PazpaboTBaHe Ha MAapPKETUHTOBO TMPHIOKEHHE 33 ...e.eevevnnennn.... B paMKHTE Ha
aBTOMATU3HPaH MapKETHHT.

21. TIpoekTrpaHe Ha HHTETPUPAH MAPKETUHT HA TEPUTOPHUH.

22. Pa3paboTBaHe HA TCPUTOPHATCH OPAHIT ....'vvenveneanrenennnnns.

23. laTerpaTuBeH MoIX0/ B pa3pabOTBAaHETO Ha JIOKAIHU OpaHJIOBe.

24. N3cnenBaHe Ha KOH(MDIUKTU B YCIOBHSI HA MAPKETUHTOBO MHTETPUPAHE.

25. AHanmu3 Ha yIOBJIETBOPEHOCTTA HA KIIMEHTHTE OT (KOMIAHM, OpaHI. . ...).

26. YripaBieHWe Ha OIUIAKBaHHMATA KaTO CpPEACTBO 3a I[IOBHWINABAaHE Ha KIMEHTCKATa

YAOBJICTBOPCHOCT.
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27. YnpaBiieHHE Ha KIMEHTCKATa yJIOBJIETBOPEHOCT B KOHTeKcTa HAa CRM.
28. AHanmu3 Ha MOTPEOUTENICKATA JIOSITHOCT KbM (KOMIIaH|sI, OpaHs .....).

29. IIporpamute 3a JIOSUIHOCT KaTro CPEICTBO 3a YIPaBICHUE HA B3aMMOOTHOIICHUATA C

KITUCHTHUTE.
30. YnpaBneHue Ha B3aMMOOTHOIICHHATA C KIIFOYOBU KJIIMEHTH (Ha MPUMEpa Ha......... ).
31. Yrpasienne Ha KIUSHTCKU OPTQEiin (Ha mpumepa Ha.............. ).

32. YnpaBneHue Ha KIUEHTCKU MOPTQeEinu (CpaBHUTENCH, KPUTHYEH aHAIU3 Ha MOJIENH,
MpuUjaraHd B KOMIIAHWH ).

33. CRM (yHKIHMOHATHOCTUTE KAaTO CPEICTBO 3a YIPaBICHHE HA JKU3HEHUS LUKBJI Ha
KITUCHTA.

34. Hacoku 3a yChBBPIICHCTBAHE HA MPAKTHKHUTE 110 yIPaBIEHUE HA B3aMMOOTHOLICHHUATA C
KITUCHTU B KOMITAQHHUS ......

35. Usrpaxknane Ha OpaHj cTpaTerus 3a KOMITAHUS ......

36. Cp3naBaHe / onTUMHU3UPAHE HA OpaH cTpaTerus 3a KOMIIAHUS ......

37. PazpaboTBane Ha MeAMEH TUIaH 3a OpaHy .....

38. OrneHka Ha OHJIalH TPUCHCTBUETO HA OpaHI .....

39. Bpb3kuTte ¢ 00IIeCTBEHOCTTA KaTO HAYMH 3a IMOMYJISIpU3UpaHe Ha OpaHs .....

40. OneHka Ha epEeKTUTE OT JIMIEH3UOHHUTE JOTOBOPU MEXIY OpaH[ ..... M OpaHf .....

41. N3cnenBaHe Ha TEXHUKHUTE 3a Ch3/1aBaHE HAa CTOMHOCT Ype3 BTOPUYHU OpaH]l acOLUAINU
OT KOMIIAHUS .....

42. Ctparerus 3a ynpaBlieHHe Ha paboTonaTeCKus OpaHa Ha OPraHU3aIHus . ...

43. Bpanx KOMyHUKAIIMH B UTUTAITHA CPE/Ia: YCTICITHHA U HEYCIIEIITHU PEIICHHS 32 OBIrapCKus
OusHec.

44. CeMHOTHYECH aHATIU3 HA OpaH]I .....

45. AHanu3 Ha BU3yaJHaTa UJIEHTUYHOCT Ha OpaHn .....

09.03.2023 . PvkoBonuTen kareapa:
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