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Introduction / Bweegerue

This report summarises the results and conclusions from the performed audit. The audit is
performed as a formal part of the certification process with the aim to obtain or maintain
certification of the management system. The key objective of a management system audit is
to determine the conformity of the management system with the standard. Additionally to
evaluate the effectiveness of the management system to ensure your organization is capable
to achieve specified objectives and meet applicable statutory, regulatory and contractual
requirements.
Hacrosawmsat goknag ob6oblyaBa pe3y/Tatute n 3aK/Ii04YeHNSITa OT U3BbPLUEHNS oanT. OANTBT e
rNpoBEAEH KaTto odmumanHa 4acTt OT ripoyeca Ha cepTMd)MmeaHe, C yes ga ce rnoJsiy4dn niaun rnogaobpxxa
cepTnunynpaHeTo Ha cucremarta 3a yrnpassieHmne. OCHOBHAaTa Les Ha oAuTa Ha cucTteMara 3a
yrnpaBJ/ieHNeE € Aa ce OoripeAes/in CbOTBETCTBUETO Ha CUCTEMAaTa 3a yripaBJ/iEHNE CbC CTaH4apTa. OcBeH
ToBa, LesiTa Ha oauTa e A4a ce oleHn ed7eKTMBHOCTFa Ha cucremarta 3a yripaBJ/ieHue, KOeTo A4a
rapaHtupa, 4e Bawarta opraHun3sauuns € B CbCToOsAHNE Aa rnoctura oripeAesIeEHNTE LEeEJIN 1 Aa Clria3Ba
TIPUTIOXKUMUTE 3aKOHOBU, perysiatopHu 1 JOroBOpHUN U3NCKBaHWA.

In DNV GL we believe our audits should not focus solely on compliance with requirements but
also stimulate progress and improvements. Through our audit methodology we tailor the
audit to your company’s needs. The aim is to help improve your management system in order
to achieve the intended outcomes and build sustainable business performance over time.
Hune, B DNV GL BapBame, 4ye HalumTe ogNTU HE Cl1e4Ba A4a Ce CbCpejoToYaBaT eANHCTBEHO BbPXY
cria3BaHe Ha N3nckBaHunsTa, HO CbLO TaKa Aa CTUMysinpart HaripeAgvbvkKa 1 no,ao6peHm7Ta. L/pe3 Hawiara
METOA0J10rns 3a OANTUPAaHE HUe agarntupame ogmTa KbM HyxXanTte Ha Baweto [pyxecTBo. Llenta e ga
ce NMoOMorHe 3a n0/.106p,qBaHe Ha Baluata cucrema 3a yripaBJ/ieHne C 4esl Aa ce NnoCtTurHat o4akBaHuTe
pEe3ynTatv n Aa ce U3rpa)aart yCTtonunsu 6U3HEC pe3yaTaT C TeYeHne Ha BPEMETO.

DNV GL *

Driven by our purpose of safeguarding life, property and the environment, DNV GL enables
organizations to advance the safety and sustainability of their business. DNV GL is a leading
provider of classification, certification, verification and training services. With our origins
stretching back to 1864, our reach today is global. Operating in more than 100 countries, our
16,000 professionals are dedicated to helping our customers make the world safer, smarter
and greener.
BoaeHu oT HalwaTta uen 3a 3alynTta Ha XnBoTa, Ha CO6CTBEHOCTTa M Ha okosiHata cpega, DNV GL agaBa
BB3MOXHOCT Ha opraHu3aummnTe 4a u3anrHat 6e30nacHocTTa 1 yCcTonynsBocTTa Ha cBosi busHec. DNV GL
€ BoJely AOCTaByYMK Ha yCiyru 3a Kaacugpukaums, ceptmpurkaymns, sepupukayms n obydyeHue.
3anoyBariku oT gaseqyHata 1864 r., AHeC HalnTe Bb3MOXHOCTU ca r106asiHn. U3BbpLuBaiku A€MHOCT B
rnoseye ot 100 ctpaHun, Hawmte 16,000 cneunaancTi ca nocBETEHU A4a NoArNoMarat HalunTe KIMEHTH
Za HarnpassiT CBETa r10-6€30rnaceH, rno-yMeH v rno-eKos10rn4yeH.

As a world-leading certification body, DNV GL helps businesses assure the performance of
their organizations, products, people, facilities and supply chains through certification,
verification, assessment, and training services.
KaTto Bogely cBeToBeH opraH 3a ceptugpuuympaHe, DNV GL nomara Ha opraHu3aymiTe Aa OCUrypsiBat
U3NbJ/IHEHNETO Ha CBOUTE OpraHn3alynoHHU, NIpoAYyKTOBH, HOBELLIKN, TEXHUYECKN U CHa6,HMTe/7HM uesman
ypes3 cepTuguympaHe, rnpoBepkKa, OLeHKa 1 yciyru 3a obydeHue.

We also deliver deep insight and pragmatic support to major companies enabling them to
build effective sustainability strategies. Partnering with our customers, we build sustainable
business performance and create stakeholder trust.
Hwue cbujo Taka gaBame 3a4b1604Y€H MOr/1e4 v nparMatudHa rnogkperna Ha roaeMmTe KoOMnaHum,
npeaocTaBsifiknu UM Bb3MOXXHOCT Aa Ce MU3rpaasit €(peKTUBHMU CTpaTternum 3a yCTon4ynBocT. B
rnapTHbOPCTBO C HaALUNTE K/IMEHTU, HUE U3rpa)xgame yCTOﬁHMBa rnpegcrasa 3a 6usHeca n cb34aBame
AoBepve B 3aNHTEPECOBAHNTE CTPaHU.

DNV GL (vHuymann Ha knacnpukaumoHHata opraHmsaums Det Norske Veritas - Germanischer Lloyd)

DNV GL - Business Assurance assurance.dnvgl.com
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General information / o6wa wHgpopmauus

Scope of certification / O6xsar Ha ceprupukaunsta

All administrative and academic processes leading to the taught awards of
Bachelors and Masters, and to research degrees at Doctoral level as well as for
academic research and scientific activities.

lpoBexaaHe Ha 06y4YeHne BbB BCUYKU CTENEHMN U (POPMU HA BUCLUE M MPOABIIKABALLO
obpazoBaHune (npogecmnoHaneH bakanaBbp, bakasaaBbp, MarucTbp M JOKTOP), yripaB/ieHne m
rnoAAbp)KaHe Ha Ka4YeCTBOTO Ha akaAeEMUYHNS CbCTaB M Hay4HO-U3C/1E40BATENCKa AENHOCT.

Key changes affecting the management system since last audit / Cvue-
CTBEHWU NMPOMEHU, KOUTO 3acsirat Cucremarta 3a yripaB/ieHUe B cpaBHeEHWE C MUHa/INsA oAnT

There are no major changes in the QMS since last audit / B CYK HsMa CbLyeCTBEHU U3MEHEHMS
B CPaBHEHME C MPEAXOAHNS OANT.

Statement of confidentiality / gexrapauns 3a konpuaenumantocr

The contents of this Report, including any notes and checklists completed during the Audit will
be treated in strictest confidence, and will not be disclosed to any third party without the
written consent of the customer, except as required by the appropriate Accreditation
Authorities.

C'b,a‘bp)KaHMeTO Ha 1031 AO0KJ/iad, BK/TIYUTEJSTHO BCUYHKN b6enexku n YeK-JINCTH, NMOIbJ/IHEHU 10 BpeMe Ha

o04uTa, LWe 6baaT TPETUPaHU CTPOro KOHPUAEHUMATHO U HAMA Aa 6b4aT paskpuBaHW Ha TPETHU nLa
6e3 MMCMEHOTO CbI/lacue Ha KJIMEeHTa, OCBEH ako HE CE M3UCKBA APYro OT AKPeAUTaLMOHHUTE OpraHu.

Accredited unit / Akpegutupana opranmnsaymns

Name of the accredited legal entity

HaumerosaHue Ha akpeautuparoto opuaudecko | PNV GL Business Assurance B.V.

nmye
Address of the accredited legal entity ZWOLSEWEG 1, 2994 LB, BARENDRECHT,
Aapec Ha akpeanTUpPaHoTO KPUANYECKO STULE NETHERLANDS

Disclaimer / yroynenus

A management system audit is based on verification of a sample of available information.
Consequently there is an element of uncertainty reflected in the audit findings. An absence of
nonconformities does not mean that they do not exist in audited and/or other areas. Prior to
awarding or renewing certification this report is also subject to an independent DNV GL
internal review which may affect the report content and conclusions.
OﬂMTbT Ha Cucremarta 3a yripaBJ/ieHne ce 6a3Mpa Ha rnpoBepKa Ha n3Bagku ot HalJlndyHarta d)M,DMeHa
MHd)OpMaLlMFI. Cﬂe,[IOBaTEHHO, CbljeCcTByBa €J/1IEMEHT Ha HETOYHOCT B OLUEHKNTE, KOATO Aa loBJ/INde Ha
KOHCTataymnunute ot oguTa. Jluricata Ha HECbOTBETCTBUS HE O3Ha4aBa, 4e Te He CblLjeCTByBarT B
oaANTUpaHUTE u/mnmn B Apyrn obnacru. lpean naaaBaHETO man rNogHOBSBAHETO Ha CeEPTUUKATa 3a
CbOTBETCTBME HACTOSALUMST AOKAa4 € NMpeaMET Ha He3aBMUCUM BbTpeLlueH riperneg ot DNV-GL, koiiTto
MOJXKe fa NoBJ/Insde Ha CbAbPXXaHNETO Ha AOKJ/1ada M 3aK/IloHeHNATa.

DNV GL - Business Assurance assurance.dnvgl.com
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Focus Area results / pesynratu ot usbpanus okyc Ha oguta

Focus Area / ®okyc

Quality of academic educational processes / OpraHmnsaums n KOHTPO Ha y4ebHus npouec
BbB BCMYKM CTEMEHU U (POPMM Ha BUCLLE M NMpoab/XKaBalo obpasoBaHme.

5

Low DEGREE OF  High
CONTROL

Positive indications / ronoxurennu koncratauymm

¢ Maintaining a high level of planning, organization, implementation and control of
the main educational activities for all degrees and forms of higher and continuing
education / lNoggvpxaHe Ha BUCOKO HUBO Ha ri1aHUpPaHeTo, opraHn3ayumsTa,
U3IMbJIHEHUETO M KOHTPOJIa HA OCHOBHAaTa y4YebHa AeNHOCT 3a BCUYKM 0bpa3zoBaTesiHn
CcTeneHu n ¢opmMun Ha BUCLLE M MPOoABb/IKaBaLlo obpa3oBaHue.

e Dynamic adaptation of the educational process and of the educational
documentation to the constantly changing requirements of the national and
European labor markets and to increasing market competition, which is reflected
in the systematic updating of the offered specialties and programs in the
Bachelors and Master and to research degree at Doctoral level / JuHamuyHo
agantupaHe Ha 0bpa3oBaTesiHusl poUec u Ha y4ebHata AOKYMEHTaUus KbM HEMPEKbCHATO
U3MEHSILUNTE CE€ U3NCKBAaHUS Ha HaLMOHaIHUS N €BPOMNeViCKMsl TPyA0BM rasapu n Ha
HapacrtBalya rnalzapHa KOHKYpPEeHUMS, KOETO HaMupa mn3pas B CUCTEMHOTO aKTyain3nupaHe Ha
npegnaraHuTe crieynasaHoctn v nporpamm B OKC ,Maructbp", OKC ,bakanasbvp™ n OHC
~okTop".

o Efficiently maintained and used System for assessment and maintenance of the
quality of education and the academic staff of the University of Economics - Varna
/ EpukacHo nogavpxaHa v nosszsaHa CUCTEMa 3@ OLUEHSBaHE U NMoAABbPXKaHe Ha Ka4yeCcTBOTO
Ha obyyeHue u Ha akaaeMn4yHus CbCTaB Ha NY-BapHa.

e An e-learning platform for e-learning for students is being developed, which
extends students' access to training materials and training resources / /3rpageHa
U epuKacHo yHKUMOHMpaLLa rniateopma 3a e/1IeKTPOHHO 0byyeHne Ha CTyAEHTUTE, C KOSITO
ce pa3wmpsiBa OCTbIa Ha CTyAEHTUTE [0 y4ebHN MaTepuaan u pecypcu 3a rnoAroTtoBKa.

e Permanent growth in the number of students studying in distance learning /
llocTosiHeH pbCT Ha 6posi Ha CTYAEHTUTE, KOUTO ce 0byyaBaT B AUCTAHUMOHHa (popMa Ha
obyueHune.

¢ Well implemented and applied practice for student’s feedback investigation /
Jobpe BbBegeHa v ripuiaraHa rnpakTnka 3a rnpoy4YsaHe MHEHWETO Ha CTYAEHTUTE.

DNV GL - Business Assurance assurance.dnvgl.com
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Main areas for improvement / O6nacru 3a nogo6bpsisaHe

e No substantial observations and potential for improvement of QMS processes was identified
in the subject of the focus area / He ca KOHCTaTupaHu CbLLECTBEHM 3a6ENEXKN U/ NN
rnoTeHumas 3a nogobpeHune Ha nporecute ot CYK, BK/IOHYEHN BbB (hOKyCcHaTa 0b61acrT.

Other results / gpyrv pesyaratu

Key points observed during the audit not included in the Focus Areas / K/1to40Bu MOMEHTH,
HabsirogaBaHy ro BpeEMe Ha o04nTa, KOUTO HE Ca BK/IIOYEHM BbB (POKYCHUTE 06/1aCTH.

Positive indications / ronoxurennu koncratauymm

¢ The Quality management system is maintained in compliance with the standard
requirements, with the University’s quality policy and with longtime professional
traditions of the University of Economics / CYK ce nogavp>a B nNb/IHO CbOTBETCTBUE C
U3NCKBaHUSITa Ha CTaHgapTa, C YHUBEpPCUTETCKATa MoJIMTUKA M0 Ka4eCTBOTO M C
ABbJIrOrognLLIHNTE rNpo@decnoHaiHn Tpaanumm Ha YHUBepcuTeTa.

e Strict performance engagement by the Academic Management and the entire
academic staff to fully and accurately comply with all professional education
standards and all applicable legal and regulatory requirements to achieve high
quality education / CTpukTHO M3nb/iHIBaH aHra>xMMeHT OT CTpaHa Ha akageMn4yHoTO
PBKOBOACTBO M OT L€/INS aKkadeMUYEH CbCTaB 3a Hak-MbJIHO M TOYHO Cria3BaHe Ha BCUYKM
rnpogecroHasHn obpazoBaTesiHnN CTaHAapTN U Ha BCUYKM MPUTTOXKMMU 3aKOHOBU U
perynaTtopHU U3MCKBaHWSI 3@ NOCTUraHe Ha BUCOKO KayeCTBO Ha M3BbPLLUBAHOTO
obpa3oBaHme.

e There is a steady trend towards deepening university partnerships with other
educational structures, business organizations, public institutions,
representatives of the non-profit sector / CoujectByBa TpaiiHa TeHAeHUNST KbM
3aab/1604aBaHe Ha NapTHbLOPCTBOTO HA YHUBEPCUTETA C APyrn 06pa3oBaTesiHn CTPYKTYpH,
6u3Hec opraHuzauyuu, I'Iy6/7M‘4HI/I UHCTUTYyLNN, TIDEACTABUTETIN Ha HECTOINAaHCKNSA CEKTOP.

e There is a pronounced trend of increasing scientific research activity of the
academic staff with a high relative share of participation in projects under
programs of the European Union, international organizations, etc. / Hasiunye e sicHo
u3pazeHa TeHAEHUMNS Ha HapacTBalla Hay4YHO-M3Ce40BaTe/ICka aKTUBHOCT Ha
aKagemMn4dHus CbCtaB C BUCOK OTHOCUTEJIEH AAJ1 Ha y4acTue B NPOEKTU N0 rNporpamMmum Ha
EBponevickus Cbro3, HA MEXAYHAaPOAHN opraHu3aumu v 4p.

o Established practice for the adoption of ambitious quality objectives stemming
from the established Development Strategy of the University of Economics -
Varna, as well as thorough planning and reporting of their performance at the
highest University level / YcraHoBeHa npakTuka 3a npuemaHe Ha aMbuLUNO3HU LEN 10
KayecTBOTO, ripon3Tuyaiym ot yTBbpaeHata Ctpaterus 3a pa3Butme Ha IKOHOMU4YeCcKus
YHnBepcuTeT, KaKkTo v 3a4b/1604EHO MNIaHUPaHE N OTYNTAHE Ha TIXHOTO U3Mb/IHEHNE Ha
Hak-BUCOKO YHNBEPCUTETCKO HUBO.

e Accelerated development of information systems at the University, aimed at
optimizing their use and achieving high AT levels of planning and management of
the teaching and research activities / YckopeHo pazsutne Ha nHgpopmaynoHHUTE
CUCTEMU B YHUBEPCUTETA, HACOYEHU KbM ONTUMU3NPAHE Ha TAXHOTO M3r10/13BaHe 3a
nocTuraHe Ha BUCOKMN HUBA Ha raaHupaHe u yrnpas/ieHne Ha y4ebHo-npernogaBaTesnckara u
Hay4YHo-u3cseq0BaTesickaTa 4eNHOCT.

DNV GL - Business Assurance assurance.dnvgl.com
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Main areas for improvement / O6nacru 3a nogo6bpsisaHe

Enhancement of internal control for compliance with the requirements for correct
identification of some current records / 3aBviwaBaHe Ha BbTpeLLUHMS KOHTPOJI 3@ 0~
A06po crazBaHe Ha N3NCKBAaHUSTa 3@ KOPEKTHA MAEHTUGDUKALUMS Ha U3BbPLUBAHNUTE TEKYLUN
3anucy (MpOTOKOIN, OTYETU, AOKIaAN, CBEAEHNS M AP.), CbC CbOTBETHN HAMMEHOBAHMS,
3arsiaBusi, Aatu Ha CbCTaBsiHe, 6pok INCTU/CTPaHnULUM U Ap.

Helping users to quickly and directly access relevant Internet sites to use the
current status of applicable statutory and regulatory documents / llogrnomaraxe Ha
noTrpebutennte 3a 6bpP3 M rNPsiK 40CTbI1 4O CbOTBETHM Internet caritoBe 3a nosi3BaHe Ha
aKTyaJlHUsl CTaTycC Ha MpuoXXuMmM HOpMaTUBHU JOKYMEHTH.

Optimizing the volume, type and content of the documentation of QMS in the
process of transition to the new version of ISO 9001:2015 / lIperneg n
onTuMusnpaHe Ha obema, Buaa v CbAbpPXXKaHUETO Ha MPUETU AOKYMEHTH, GOPMyIsipu m
obpa3uymn ot CYK, B npoueca Ha npexosq KbMm HoBata Bepcusi Ha ISO 9001:2015.

Audit findings and compliance status / Koxcrarauum or
oguta n ctatyc Ha CbBMeCTUMOCT

Number of nonconformities identified during this audit / 6po/i Ha
HECBOTBETCTBUSTA, KOHCTaTUPAaHM 10 BDEME Ha 0ANTA

Number of category 1 (major) nonconformities / bpoii HECbOTBETCTBUS OT
kateropusi 1 (CbLyeCTBEHM):

Number of category 2 (minor) nonconformities / bpo/i HeCLOTBETCTBUS OT
kateropus 1 (maaku):

Number of observations identified during this audit / 6po/i Ha
HabnaeHNaTa, KOHCTaTUPaHu Mo BpeEME Ha oAUTa

Number of opportunities for improvement identified during this audit

/

Bpoit Ha Bb3MOXHOCTUTE 3@ NoA06peHME, KOHCTAaTMpaHM Mo BPEME Ha oauTa

The status of corrective actions for nonconformities from previous audit was
reviewed / Pa3rsiegaH bele ctatyTbT Ha KOpurupaiwym AencrBus 3a -
OTCTPaHsIBAHe Ha HECLOTBETCTBUS OT MPEAXOAHMS OAUT.

Number of nonconformities still not closed from previous audits /
Bpoi Ha HECbOTBETCTBUATA OT NPeAXoAHU OAUTU, KOUTO He Ca 3aKpUTHU

Notes:
1) For details of nonconformities, observations and opportunities for improvement, see list of findings.
2) See definitions of findings in Annex B.

benexkn:

1) 3a noapobHOCTN 3@ HECLOTBETCTBUS, HAbIIOAEHNS] U Bb3MOXXHOCTU 33 10406peHUNE, BUXX CIINCbKa Ha
KOHCTaTaummre.

2) Buxx onpeaeneHnsita Ha KoHcrataymute B [punoxeHune B.

DNV GL - Business Assurance assurance.dnvgl.com
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Conclusion / 3aknwuerne

e The key audit objectives were achieved and the audit plan was followed without
major changes / OcHoBHUTE Lyesin Ha oAnTa ca NMOCTUrHaTU U MJIaHbT 3a O4NTa €
U3Mb/IHEH 6€3 NpoMeHH.

e The general conclusions and key findings were presented, discussed and agreed
at the closing meeting / O6wyute n3BOAM M OCHOBHUTE KOHCTaTauum ot oguTta bsixa
rnpeacrtaBeHu, 06CbAEHU M CbI/1aCyBaHM Ha 3aK/1l0YMNTE/IHaTa CpeLla.

¢ No nonconformities were identified during the audit and the certificate remains
valid. The management system is considered effective and in compliance with the
standard, based on the audit sample taken / o Bpeme Ha oanTa He 6sixa yCTaHOBEHM
HECLOTBETCTBUSI M CEPTUGDMKATBLT 3arnas3Ba BangHOCT. Bb3 0CHOBa Ha OAUTHUTE pe3yaTaTu
ce npuema, 4e CucrtemaTta 3a yrnpaBJ/ieHnNe € e(heKTUBHa M € B CbOTBETCTBUE CbC CTaHAapTa.

e Due to the positive result of the audit there is no need for a follow-up audit / B
pe3ynTaT Ha MOJIOXKUTETHUTE PE3Y/ITaTU OT 0ANTa He € HEOOBXO0AMNMO MPOBEXAGHETO Ha
AOMbJIHUTENIEH OAMT.

e The appropriateness of the certification scope (and boundaries) was evaluated by
considering factors such as the organizational structure, site(s), processes and
products/services. The conclusion is that the certification scope (and boundaries)
is considered appropriate / llpuetusat obxBat Ha cepTugunympaHe ce oLeHsIBa 3a
rnpuemManB, OTYNTaMKN OpraHn3aLnoHHaTa CTPYKTypa, MSCTOTO M yrpaB/IEHNETO Ha
ripoyecnte, rojiydaBaHUTe rpodyKTn U M3BbPLIBAHUTE yCITyTU. 3aK/Ito4eHNETO e, ye
06XBaTbT Ha CepTuguUMpaHe € rnoagxoasiy.

e The audit did not reveal any significant issues that impact the audit programme
(PAP) for the current certification cycle / OgutbT He oTKpuBa cepno3Hu npobsiemu,
KOWUTO Aa OKasBaTt B/IMSIHWE BbPXy NporpamMata 3a C/1e4Ballo OgNTUPAaHE MO BpeMe Ha
HacTosILUMS UMKDBJ1 Ha cepTuduympaHe.

e Based on consideration of the status of relevant factors such as number of
personnel, geographical locations, processes and products, and complexity level
of the organization, the conclusion is that there are no need to change the audit
time / OTyuTariku CbCTOSIHMETO Ha CbOTBETHU peasiHn hakTopu 3a OpraHusaymsita, Kato
6povi Ha nepcoHasia, MECTOMOJIOXKEHNE, U3BBbPLLIBAHN MPoLEecH, n3paboTBaHu rNpoayKTH,
U3BBbPLUBAHN TbProBCKMN AEAHOCTU U HUBO HA C/I0XXHOCT Ha OpraHu3aumsaTa, 3aK/I4YeHUeTo
€, ye He e HeobxoanMo Aa Ce rPoOMeEHS BDEMETPAEHETO Ha BCEKMN OT OANTUTE.

Next audit / creasaw oaur

Proposed date / lpeagnaraHa kpaviHa gata: 31-VIII-2018

Focus Area (suggested) / ®okycHa obaact (npernopbynTesiHa):

Implementation of new ISO 9001:2015 requirements / BHegpsiBaHe Ha HoBUTE
U3NCKBaHus Ha ctaHgaprta ISO 9001:2015

DNV GL - Business Assurance assurance.dnvgl.com
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Annex A - Auditor statements / 3a«xnwoverus Ha oauTopa

Verified elements
of the standard

Objective evidence and result

Effectiveness of
processes for
Management Review and
Internal audits

Management review and internal audits processes are performed
in full compliance with the applicable standard requirements.
The Management review decisions and the results of internal
audits are effective and are aimed at improving the Quality
Management System.

During Management review (10.01.2018) all QMS processes
have been evaluated as sufficiently and efficacious. The
Academic Management confirms the implementation and
effectiveness of the QMS. The MR has the required coverage and
actions are followed up.

Internal audits are carried out twice yearly (reports from
23.06.2017 and 23.11.2017), covering all QMS processes and
function areas. Finding identified are relevant and corrective
actions (if any) effectively followed up and implemented. The
effectiveness of the current internal audits was found good in
terms of the depth and quality of findings.

lNpouecute 3a ripersieq ot PbKOBOACTBOTO U 3a MPOBEXAAHETO HA
BBbTPELIHN OANTU Ca U3MbJIHEHU B MbJIHO CbOTBETCTBUE C
U3UCKBaHUATA Ha MpuioXnMus CTaHaaprT.

PelueHusiTa oT rpersiena v pe3yaTatute oT BbTPELUHUTE OANTHU ca
e(EeKTUBHM M ca HACOYEHU KbM r1o40bpsiBaHe Ha CucremaTta 3a
yrpaBJ/ieHUe Ha Ka4yeacTBoTo.

Mo Bpeme Ha npersega Ha pbkoBoacTBoTo (10.01.2018 r.)
Bcu4ku riporecn 3a CYK ca oyeHEHMU KaTo U3MbJIHSIBaHN U
epukacHu. AKageMNYHOTO PbKOBOACTBO MOTBbPXKAaBa
U3Nb/IHEHUETO n epeKkTnBHocTTa Ha CYK. lperneaute ot
PbLKOBOACTBOTO MMat HEOOX0AMMOTO MOKPUTUE Ha TeMaTuKa U
OL|EHKM 3a U3BBPLUEHNTE AEHNHOCTH.

BbTpelHUTe 0aNTHN CE€ U3BBLPLUBAT ABa MbTU rOANLLIHO
(npoBepeHu ca goknaaute ot 23.06.2017 r. n 23.11.2017 r.).
Oantute 06xBaLyaT BCUYKU MPOLECU U DYHKLUMOHATHM obaactu
Ha CYK. KoHcTatupaHu ca ripobsiemu n ca Habesig3aHu eipukacHu
Kopurnpatlum AeNCTBUS, KOUTO ca €PEKTUBHO MPUIIOXKEHH.
EpeKTMBHOCTTa Ha TEKYLUNTE BbTPELLUHN OANTU € OLEHHEHA KaTo
A06pa ro oTHoLeHne Ha Ab/160YNHATa M Ka4E€CTBOTO Ha
rMPOBEPKUTE, OLIEHKUTE KOHCTataummre.

Effectiveness of process
for handling of customer
and/or stakeholder
complaints, including
effectiveness of
implemented identified
corrective actions

The process of dealing with customer complaints and other
stakeholders is an activity of particular importance for the
organization's work, in the face of the Management and all staff.
At the University of Economics is established a procedure for
acceptance and examination of objections, dissatisfactions,
complaints from students, incl. and to take appropriate
corrective action on them (if necessary).

According to a statement by the Academic Management,
significant complaints from students or other interested parties
did not occur, or documented, during the reporting period.

As a rule, the corrective actions taken are quick and adequate
and are aimed at satisfying the people involved, solving the
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specific problem, and avoiding repetition of problems in the
future.

B nmyeto Ha AKageMUYHOTO PbKOBOACTBO U Ha Li€/INs
aKkaaeMnyeH rnepcoHars rnpoyecsT 3a paboTta Cc peksamaynnTe
(onnakBaHusl, HEA0BOJICTBA M ApP.), MOCTbIMBALUN OT CTYAEHTUTE N
OT APYyryY 3auHTEPECOBAHN CTPaHu, € AENHOCT C 0COb6eHa BaXKHOCT
3a AeNHOCTTa Ha YHuBepcuTeTa.

B YHuBepcuteTa e yCTaHOBEH pe/s 3a rnpueMaHe un pasriiexgaHe
Ha Bb3paxkeHusi, He40BOJICTBa, peKkiaMmaummn oT CTYAEHTUTE, BKJI.
M 3a NpeanpueMaHeTo Ha CbOTBETHU KOpUrupaLym AencTBms no
Tsx (ako e Heobxo4mmo).

llo yBepeHne Ha AKaeMUYHOTO PbKOBOACTBO MPE3 OTYETHUS
nepmnoa He ca rnocTbrBasav, CbOTBETHO AOKYMEHTUPAHM, 3HAYNMU
peksiamayum oT CTYAEHTU UKW OT APYIrn 3anHTEPECOBaHN CTPAHU.
Mo npaBunio, NpearnpueMaHuTe KOpUrupaiym 4enCcTBmsi ca 6bp3u
M aAeKBaTHU M ca HACOYEHW KbM y/0BIETBOPSIBAHE 3acerHaTuTe,
KbM peluaBaHe Ha KOHKPETHO Bb3HMKHaJsUs rpobsiem, Kakto u C
uesn npobsiemMnTe Aa HeE ce roBTapsT B bbAelye BpeMe.

[1o oTHOLUEHME Ha MPEAJIOKEHMNS MOTEHLMA 3a 1ogobpeHne ot
npeaxoaHus oaut ot DNV-GL, npeanpuetute v u3nbjiHeHU
Kopurnpatlum AeNCTBUS ca OLEHEHN KaTo 3a40BOJIUTE/THM.

Update of the
management system to
reflect changes to the
organization

No major changes have been made in company’s activity
implying for changes to the QMS.

Overall the management system is considered to have the
required coverage.

The last revision of the Quality Manual is 3/15.12.2016. All
quality procedures, forms and templates are with current status
from last 2 years (2016-2017).

B aeviHocTTa Ha YHuBepcuTeTa He ca HarilpaBeHu 3HaYnTeTHU
rIPOMeHM, KOETO Aa MPpEeANnosara N3BbpLIBAHETO Ha HAKaKBU
n3ameHeHus B Cucrtemarta 3a yrpas/ieHUE Ha KayecTBOoTO.

Kato ysiso ce npuema, ye CYK nma HeobxoanMoTO MOKPUTHE.
TekywmnsaT cTaTtyc Ha Hapb4yHuKa o Ka4ecTtBoTo € C AaTa
3/15.12.2016. Bcuyku npoueaypu, popmynsipy m obpasum ca c
aKTyaJleH CTaTyc oT rocigHute 2 rogunHu (2016-2017).

Effectiveness of the
processes to establish
objectives, planning of
actions and evaluation of
progress and results

The processes for defining and adopting the University's
development goals, planning their implementation and
evaluating the results and their effectiveness, are at the heart of
the University's policy. The commitment of the Academic
Management in this direction is at the highest level.

The management performs ongoing monitoring of the
implementation of all planned educational and QMS processes as
well as the implementation of all accepted quality objectives.
Current quality targets for 2018 are from 15.12.2017. The
implementation of the adopted quality objectives is planned
according to deadlines, responsibilities, resources.

A Quality Score Report for 2017 was conducted in the
Management Review (10.01.2018).

lNpouecute 3a ornpeaesssHe v rnpueMaHe Ha LiesiuTe 3a pa3Butmne
Ha YHuBepcuTteTta, 3a riaHupaHe Ha TSAXHOTO U3MbJ/IHEHUE U 3a

OLIEHKa Ha pe3yaTaTtuTte v TaxHaTta e(heKTMBHOCT Ca B OCHOBAaTa
Ha rnomtmnkara Ha YHnsepcutera. AHIraXXMMeHTbT Ha
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AKafeMUYHOTO PbKOBOACTBO B Ta3n Hacoka € Ha Hak-BNCOKO
HUBO.

PbLKOBOACTBOTO M3BbPLUIBA TEKYLLO HaboaeHne 3a
MU3Mb/IHEHUETO Ha BCUYKM r1aHnpaHu obpasoBartesiin u CYK
rnpouecn, KakTo m 3a N3rnbJIHEHUETO HA BCUYKN MPUETH LIESIN 110
KayecrBoTo.

TeKyLmnTe Lesam rno Ka4yectBsoro 3a 2018 ca ot 15.12.2017.
UN3Mb/IHEHNETO Ha rpUETUTE LEN M0 KAYECTBOTO € M/1aHNpPaHo
10 CPOKOBE, OTFOBOPHULIM, PECYPCH.

OT4yeT Ha yenuTte o KadyecTBoTo 3a 2017 € u3BbpLIEH B
npernega ot PokoBogcreoto (10.01.2018).

Effectiveness of the
management system to
ensure the organization is
capable to meet
applicable legal and
contractual requirements

All activities included in the certified object of activity are
performed correctly, in full compliance with the requirements of
the clients and the applicable legal and regulatory requirements.
The audit reveled no nonconformities related to compliance with
applicable statutory, regulatory and contractual requirements.
The ability of the University to meet legal and regulatory
requirements is undeniably proven.

Bcuykn [ENHOCTU, BK/IIOYEHN B CEPTUDUUMPAHNS MPEAMET Ha
AENHOCT, Ce U3IMbJIHIBAT KOPEKTHO, B MbJ/IHO CLOTBETCTBUE C
U3NCKBaHUSTA Ha KJIMEHTUTE M HA MPUIIOXKUMNTE 3aKOHOBU U
perysatopHu U3MCKBaHMSI.

1o Bpeme Ha oauTa He 6sixa KOHCTaTupaHu HECLOTBETCTBUS,
CBbP3aHM CbC Ca3BaHETO Ha rpuIoXKUMNTE 3aKOHOBU,
peryaaTtopHu v JOroBOPHMU U3NCKBaHMS.

CriocobHocTTa Ha YHuBepcuteTa Aa M3b/iHSIBa 3aKOHOBUTE U
perynaTtopHU U3NCKBaHMs € HEOCMOPUMO AOKa3aHa.

Effective control of use of
certification marks and
reference to certification

The use of certification mark and other references to certification
were assessed. Certification mark is used on some oficial
documents and web site pages. Current use is in line with the
requirements.

o Bpeme Ha oauTa 6ellue OLeHEHO 0/13BaHETO Ha
cepTUpUKaLMOHHOTO J10ro U Ha APy rv no3oBaBaHus 3a
ceptugukauymns Ha CYK. CepTnnkal mnoHHOTO /0o Ce U3Mo/3Ba B
HSIKOM ogpnumManHn JOKYMEHTHU U B calTa Ha YHUBEpCUTETaA.
lon3BaHETO Ha /10roTo € B CbOTETCTBUE C yKa3aHMsTa.

Additional for multi-sites
based on a sampling
approach: Effectiveness
of the central unit's
ability and authority to
collect and analyze key
data from all sites and
take appropriate action
when required

Not applicable due to single site
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Annex B - Handling of findings / geiictsus c koxcrataummre

Definition of findings
Major nonconformity (Category 1):

A nonconformity that affects the capability of the management system to achieve the
intended results.

Nonconformities could be classified as major in the following circumstances:

e if there is a significant doubt that effective process control is in place, or that products or
services will meet specified requirements.

e a number of minor nonconformities associated with the same requirement or issue that
demonstrates a systemic failure and thus constitute a major nonconformity.

Minor nonconformity (Category 2):

A nonconformity that does not affect the capability of the management system to achieve the
intended results.

Observation

An observation is not a nonconformity, but something that could lead to a nonconformity, if
allowed to continue uncorrected; or an existing condition without adequate supporting
evidence to verify that it constitutes a nonconformity.

Opportunity for improvement

Opportunities for improvement relates to areas and/or processes of the organization which
may meet the minimum requirement of the standard, but which could be improved.

Conditions for handling of nhonconformities

The standard deadline to respond to nonconformities is max. 90 days. Within this timeframe
the following is expected to be performed by the organization:

e Immediate action(s) to eliminate the nonconforming situation (if relevant for the
nonconformity)

e Root cause analysis to identify corrective actions to prevent recurrence of the
nonconformity

e Implement corrective actions and verify the effectiveness of action(s)

e Fill in the pertinent part of the “List of Findings” and submit to DNV GL’s Team Leader with
relevant supporting documentation as evidence (when applicable)

Within the maximum timeframe and as a prerequisite before a certificate can be issued the
following conditions apply:

e Major nonconformities: Evidence of root cause analysis and effectively implemented
corrections and corrective actions shall be provided.

e Minor nonconformities: Preferred and normal status is the same as for major
nonconformities, however, DNV GL's Team Leader may also accept a plan for
implementing identified corrective actions. The implementation of planned actions will at
latest be verified during next audit.

Response deadline for re-certification

Where the certificate expires within the 90 day period a shorter deadline will be set to ensure
proper follow-up and renewal of the certificate within the expiry date. This is to provide for
the continual validity of certification. If the expiry date is exceeded without the process being
finalised, the current certificate is not allowed to be extended and will be regarded suspended
until renewal of the certificate.
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There is no obligation to investigate or respond formally to an observations or opportunity for
improvement. However, to support an effective certification process DNV GL recommends
that observations are also considered and responded to by the organization.

DNV GL will normally perform an on-site follow-up when major nonconformities are issued.

For minor nonconformities follow-up is normally performed as a desk review based on
received documentation.

Insufficient responses to nonconformities or lack of corrective actions may result in
suspension or withdrawal of a certificate.
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