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Introduction / Bweegerue

This report summarises the results and conclusions from the performed audit. The audit is

performed as a formal part of the certification process with the aim to obtain or maintain

certification of the management system. The key objective of a management system audit is to

determine the conformity of the management system with the standard. Additionally to evaluate

the effectiveness of the management system to ensure your organization is capable to achieve

specified objectives and meet applicable statutory, regulatory and contractual requirements.
Hacromum?r AoKJsiag 0606LLlaBa PeE3YNTatnTe U 3aK/IIDYEHUSTa OT N3BBbPLUEHUS OA4UT. OﬂMTbT € npoBegeH
Kato ouymasaHa 4act OT npoueca Ha cepTuuumpaHe, C Lesa 4a ce noayydn uiam rnoaabpxa cepTmihuunpaHeTo
Ha cncremMarta 3a yripaBJ/ieHNE. OcHoBHata eyl Ha oaguTta Ha cucreMmarta 3a yripaBJ/ieHNe € Aga Ce Orpeaesin
CbOTBETCTBUETO Ha cucreMmarta 3a yripaB/ieH1Ne CbC CTaH4apTa. OcBeH ToBa, LeJsiTa Ha oaguTa e A4a ce oyeHn
ed)eKTMBHOCWa Ha cncremMarta 3a yripaBJ/ieEHNE, KOETO Aa rapaHTupa, 4e Bawarta opraHunsauyuns € B CbCTOsHMeE
Aa nocrura oripegesieHnTe yesam v ga cria3Ba rpuiooknMmMnTe 3aKoOHOBU, perysiatopHu u 4OroBOpHU
N3NCKBaHWA.

DNV*

DNV is a global quality assurance and risk management YHuBepcuteTa. Driven by our purposeof
safeguarding life, property and the environment, we enable our customers to advance the safety
and sustainability of their business. With origins stretching back to 1864 and operations in more
than 100 countries, our experts are dedicated to helping customers make the world safer, smarter
and greener.
DNV e rnobasiHa KoMrnaHusi 3@ OCUrypsiBaHe Ha Ka4yecTBO v yripaBJieHue Ha pucka. BoaeHw ot Hawarta uen ga
3alynraBaMe >XmBorta, UMOTUTE U OKOJIHaTa cpefga, HNe aBaMe Bb3MOXXHOCT Ha HallNTe KJIMEHTU Aa MNnoBuLlat
6e30nacHoOCTTa u yCToMYnMBOCTTa Ha CBOS busHec. CbC Cb34aBaHeETo cu oT 1864 roag. n ¢ AEHNHOCTTa CU B
noseye ot 100 CTpaHu ro cBeTa, HallnuTe eKCriepTr ca nocBeTeHun Aa riomarat Ha K/JIMeHTUTE Aa HarpaBAaT
cBeTa I70—6630I'IaC6'H, MOo-UHTEJINFrEHTEH U MO-EKOJIOTNYEH.

As a world-leading certification body, DNV helps businesses assure the performance of their
organizations, products, people, facilities and supply chains through certification, verification,
assessment and training services. Partnering with our customers, we build sustainable business
performance and create stakeholder trust.
KaTto Bogely cBeToBeH opraH 3a ceptugpuympaHe, DNV nomara Ha opraHu3aummnTe ga ocurypsisat
U3NbJ/IHEHNETO Ha CBOUTE OpraHn3aLlmnoHHU, NpoAayKTOBU, YOBELIKN, TEXHNYECKU U CHa6ﬂMTEJ7HM uyesan 4ypes
CepTMd)MLlMpaHe, rnpoBepkKa, oleHKa u yciyruv 3a o6yqume. B NMnapTHbOPCTBO C HalUUTe KJ/INEHTU, HUE
n3rpaxxgame ycroy"ltmsa rnpejcraBsa 3a 6usHeca mn cb3/aBaMe JoBepue B 3anHTEPECOBaAHNTE CTPpaHH.

DNV* (uHuymanun Ha knacungukaymoHHata/ceptupmymparyata opraHnsayms Det Norske Veritas, Hopserusi)
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General information / o6wa wHpopmauus

Scope of certification / O6xsar Ha ceprupuympare

Carrying out training in degrees and forms of higher education (professional bachelor,
bachelor, master and PhD), professional, lifelong and additional learning, managing and
maintaining the quality of academic staff and research work.

MpoBexpaaHe Ha oby4yeHue BbB BCUUYKM cTeneHn n dopmm Ha Buclie obpasoBaHune (npodecrnoHaneH
6akanasbp, 6akanaBbp, MarncTbp M AOKTOpP), NpodeCcnoHanHo, NpoAb/IKaBaLlo U AOMbIAHUTENHO
obydeHune, ynpassieHMe n NnogabpXxXaHe Ha Ka4ecTBOTO Ha akaAeMUYHUSA CbCTaB M Hay4yHO-
nscnenosaTesicka AEMHOCT.

Accredited unit / Akpegutupana oprannsauymns

Name of the accredited legal entity

DNV Business Assurance B.V.
HaumeHoBaHune Ha aKkpeanTupaHoTo pUaNYeCKo 1mLe

Address of the accredited legal entity Zwolseweg 1, 2994 LB, Barendrecht,
ALpec Ha akpeanTUpaHOTO IOPUANYECKO /TNLie Netherlands

Statement of confidentiality / gexrapauns 3a konpuaenumantocr

The contents of this Report, including any notes and checklists completed during the Audit will be

treated in strictest confidence, and will not be disclosed to any third party without the written

consent of the customer, except as required by the appropriate Accreditation Authorities.
C'b,a‘bp)KaHMeTO Ha 1031 AO0KJ/iad, BK/TYUTEJSTHO BCUYKN b6enexku n YeK-JINCTH, NMOINbJ/IHEHU 10 BpeMe Ha

oaunTa, We 6baaT TPETUPAaHN CTPOro KOHGUAEHUMAHO U HAMAa A8 6bAaT paskpuBaHu Ha TpeTn inla 6e3
[MMCMEHOTO CbI/IaCcMe Ha K/IMEHTa, OCBEH aKO HE Ce U3NCKBAa APYro oT AKPeAUTaLMOHHUTE OpraHu.

Disclaimer / Yroynenus

A management system audit is based on verification of a sample of available information.
Consequently there is an element of uncertainty reflected in the audit findings. An absence of
nonconformities does not mean that they do not exist in audited and/or other areas. Prior to
awarding or renewing certification this report is also subject to an independent DNV internal review
which may affect the report content and conclusions. An independent DNV internal review is also
executed in case of major nonconformities, raised during a periodic audit, which may affect the
conclusion and follow-up process, indicated in this report.
OantbT Ha Cucremarta 3a yripaBJ/ieHne ce 6a3Mpa Ha rnpoBepKa Ha n3Bagkuv OoT HaJindHaTta MH(;bO,DMaLlMFI.
CnegosarenHo, CbLeCTByBa €JIeEMEeHT Ha HETOYHOCT B OLJeHKNTE, KOATO Aa NoBJ/insde Ha KOHcTataynnTe oT
ogurta. Jluricata Ha HECLOTBETCTBUS HE O3Ha4yaBa, 4e 1€ He CblYeCTByBaT B O4ANTUPAGHUTE M/Mﬂl/! B Apyrv
obnacrtu. Hpe,am n3gaBaHeETo nJin NnogHOBABAHETO Ha CepTMd)MKaTa 3a CbOTBETCTBME HaACTOSALWUNAT AOK/1ad €
rnpeagmMeT Ha He3aBWUCMM BbTPELLEH rnpersieq ot DNV, KOUTO MOXe Aa rnosJsinsge Ha CbAbP)XXaHUETO Ha AOoKJ/iada v
3aKk/ryeHusTa. Hesasmucum BbTPELIEH rNperseq ot DNV ce n3nvsiHsBa v B cnyL/aV”/ Ha Cepno3Hu
HecbOoTBETCTBUA, oTbesnisi3aHun rno BpeMme Ha nepunognyeH o4nT, KOETO MOXXE [a OKaxXe BJ/INSIAHNE Ha
3aBbpLIBAHETO U criegBaLlynTte rpoyecu, noco4YeHn B To3n AOK/1a4.
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Focus Area results / pesynratu ot usbpanus okyc Ha oguta

Focus Area 1 / ®okycHa o6nacrt 1

Current implementation of the Mandate Program for Development of the University of
Economics for the period 2019-2023.

Tekyljo nsnviHeHne Ha MaHgaTtHata rporpamMa 3a pa3sButne Ha VIKOHOMUYeCKusi YHUBepcuTeT 3a
nepnoga 2019-2023.

5

Low DEGREE OF High
CONTROL

Positive indications / ronoxurennu koncrataumm

e The successful implementation of the adopted Mandate Program for Development of
the University of Economics for the period 2019-2023 continues in all planned areas/
lpoav/ixaBa ycriewHaTa peaan3auus Ha npuwerara MaHgaTHaTa nporpama 3a pas3Butmne Ha
NKOHOMUYeckunsi YHnBepcUTeT 3a nepuoga 2019-2023 BbB BCUYKU [JIGHUPAHN HarpasieHus:

- general management of the University / 06wjo ynpasneHne Ha YHuBepcuTeTa,

— educational process / obpa3oBartesieH rpoLec,

— research and staff development / HayuyHou3criegoBaTesicka AEVIHOCT U pa3BUTUE Ha KaapUTe,
— internationalization / uHtepHaynoHannzauyus,

— career development and student entrepreneurship / kapnepHo pa3Butne u CTyAeHTCKO
npeanpuemMayqyecTso,

— project activity / npoekTHa AeiHOCT,

— finances and material support of the university activities / ¢purarHcn n marepmnanHo
ocUrypsiBaHe Ha YHUBEPCUTETCKNTE AENHOCTH,

— marketing and communications / MapkeTuHr 1 KOMyHUKaLNU.

e The main purpose of the Mandate Program - to ensure sustainable development of the
University of Economics - Varna for the period 2019 - 2023 is strictly observed /
OCHOBHOTO ripegHa3zHa4vyeHue Ha MaHgaTHata nporpama — Aa OCUrypu yCTolYmBo pa3BuTue Ha
NKoHoMu4Yeckunsi YHuBepcuTeT - BapHa 3a nepuoga 2019 - 2023 roanHa, ce cra3Ba CTPUKTHO.

¢ The Academic Management plans and implements systematic control for the
implementation of the main provisions of the Mandate Program / AkagzemuyHoTo
PbKOBOACTBO MN1aHUPa v OCbLYECTBSIBA CUCTEMEH KOHTPOJI 3@ U3MbJIHEHNE HA OCHOBHUTE
rocraHoBku Ha MaHaaTHaTa lNporpama.

Main areas for improvement / O6sacru 3a nogo6psisaHe

No substantial observations and potential for improvement of QMS processes was identified in the
subject of the focus area / He ca KOHCTaTMpaHu CbLECTBEHU 3a06E/IEXKUN /UM MOTEHLMA/ 3a
nogobpeHune Ha npouecute ot CYK, BKIHOYEHU BbB (DOKYyCHaTa 06/1acrT.
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Focus Area 2 / ®okycHa obnacrt 2
Status of the QMS prescriptions for the upcoming certification cycle.

CbcrosiHue Ha npegnucanmsaTa Ha CYK 3a npeacroswmnsi cepTumnKaymnoHeH UNKDBII.

5

Low Degree of High
control

Positive indications / ronoxurentu koHcrataymm

e An updated edition of the Quality Policy (23.11.2021) has been approved at the
University, in accordance with the current changes in the applicable legal framework
and with the adopted guidelines for the development of the University / B
YHuBepcuteta e yTBbpAEHO aKTyam3npaHo nigaHne Ha loimtukara rno Ka4ecrBoTo
(23.11.2021), cbobpa3eHa C TEKYLUNTE N3MEHEHMNS B NMPUIOXKUMATa HopMaTuBHa 6asa m ¢
rpUeTNTE HaCoKM 3a pazBUTHE Ha YHnBepcuTeTa.

e All the main prescriptions of the implemented Quality Management System remain
applicable and efficient in managing the activities of the University / Bcuuku ocHoBHM
npeanucaHnsi Ha BHegpeHata CucTeMa 3a yrpaBieHNE Ha Ka4eCTBOTO 3arna3Bar MpuioXuMocT 1
e@UKacHOCT rpu yrnpaB/ieHne Ha AEHHOCTTa Ha YHUBEpCUTeTa.

e During the past reporting period, the following changes were adopted in the
composition of the documented information managed by the University / lpe3
U3TEKJINA OTYETEH Nnepuosg ca rpuetn CJiegqHNTe M3MeEHEHNSA B CbCTaBa Ha AOKYMEHTUPpaHarta
nH@opmauus, yrnpasssiBaHa oT YHuBepcurtera:

— By decision of the Academic Council of the University, 12 new Regulations were
approved, developed in the following areas: Educational activity, Research activity,
Human resources / C pewieHne Ha AKageMnyHUs CbBET Ha YHuUBepcuteTa ca yTBbpAeHn 12
HoBwu lpaBuiHuka, pa3paboTeHu rno HarnpasieHus: YuebHa AelHOoCT, HayuHo-u3cnegosares-
cKa AenHocT, Yoselkn pecypcu,

— The content of 8 University Regulations and 3 Internal Rules has been updated /
AKTyanu3npaHo € CbAbpPXaHNETO Ha 8 YHuBepcntetTcku lpasuiHnka v 3 BbTpeluHu
lpaswuna,

— The content of 2 work procedures, 2 work instructions and over 20 forms has been
updated / AkTyannsnpaHo e cbAbp)XaHNETO Ha 2 paboTHu ripoueaypu, 2 paboTHu
MHCTPpYyKUun n Haa 20 opmynspa.

— All amended documents are included for implementation in the electronic Platform
of the QMS / Bcuuku mamMeHeHn JOKYMEHTH Ca BKJIIOYEHW 3@ MHpOPpMaLUUS U U3NMbIIHEHNE B
enekTpoHHata lnargpopma Ha CYK.

Main areas for improvement / O6ractv 3a nogo6bpssare

No substantial observations and potential for improvement of QMS processes was identified in the
subject of the focus area / He ca KOHCTaTMpaHu CbLECTBEHN 3a06E/IEXKUN /UM MOTEHLMA 3a
nogobpeHune Ha npouecute ot CYK, BKIOYEHU BbB (DOKycHara obsacr.
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Other results / gpyrv pesyaratu

Key points observed during the audit not included in the Focus Areas / K/i1to4oBu MOMEHTH,
HabsirogaBaHu Mo BpeMe Ha 04MTa, KOMTO HE Ca BK/IIOYEHM BbB POKYCHUTE 06/1aCTH.

Positive indications / ronoxurennu koHcrataymm

The quality management system and all its processes are maintained in full
compliance with the requirements of the ISO 9001:2015 standard, with the Quality
Policy of the University and with the long educational traditions of the University in
the interest of the whole Society / Cucremara 3a ynpaBrieHune Ha Ka4eCTBOTO U BCUYKM
HENHN npoyecu ce rnoagabpxxart B Mb/IHO CbOTBETCTBUE C U3NCKBaAHUATA Ha cTtaHgapTta ISO
9001:2015, c lNonntnkarta rno Ka4ecrBoTo Ha YHUBeEpcUTeTa un C AbJIroroAuLLIHUTE
obpa3zoBaTesiHn Tpagnuunm Ha YHuBepcuteTa B nHTepec Ha O6LecTBOTO KaTo Lsi/io.

Available strict engagement by the Academic Management and the entire academic
community to fully and accurately comply with all professional education standards
and all applicable legal and regulatory requirements to achieve high quality education
/ Hanuye e CTPUKTHO M3MbJ/IHABaH aHIraXXMMEeHT OT CTPaHa Ha AKaAgeMUYHOTO PbKOBOACTBO U OT
ysaara akageMmyHa obLHOCT 3a Han-MbJIHO M TOYHO Cria3BaHe Ha BCUYKU MPOGHECUOHATTHN
06pa3OBaTe/7HM craH4apT U Ha BCUYKU TIPDUTTIOXKXKNMU 3aKOHOBU U peErysiatopHn U3NCKBaHWs 3a
rnocTuraHe Ha Has-BMCOKO KayeCTBO Ha U3BbPLUBAHOTO 06yYeHMe.

Maintaining the highest level of implementation of the main University activities -
training in all levels and forms of higher, professional, continuing and additional
education, management and maintenance of the quality of academic staff and
research works / lNogabpxaHe Ha Hari-BUCOKO HUBO HA U3MbJIHEHNE HA OCHOBHUTE
YHuBepcuteTcku AenHOCT — 06y4YeHne BbB BCUYKMN CTENEHU U (hOPMU Ha BUCLLE,
npogecnoHasiHo, NpoAb/IKABAaLLO U AOMb/IHNTEIHO 06pa3oBaHune, yrnpasBaeHne u nogabpXKaHe Ha
Ha Ka4yecTBOTO Ha aKkajeMU4YHus1 CbCTaB U Ha Hay4YHO-U3C/1e40BaTENCKa AEAHOCT

Adequate academic decisions have been adopted and maintained and a good
organization of continuing education of students has been created in the conditions of
the restrictions related to the continuing epidemic crisis situation in the country /
lpuetn n nogabp)xaHn ca aAe€KBaTHN aKageEMUUYHN PELLIEHNS U € Cb3aaAeHa 4obpa opraHu3aumns
Ha rnpoAav/nKaBaHe Ha O5y'4€HM€TO Ha CTYA4EeHTUTE B yCJ/iIOBUSATAG Ha orpaHn4YeHunsTa, CBbp3aHu C
rnpoAassiKaBawjara enungeMmiyHara KpusncHa cutyauyuns B ctpaHarta.

The practice of adopting and implementing ambitious and efficient quality objectives
in various current areas, arising from the approved Mandate Program for
Development of the University for the period 2019-2023, as well as the in-depth
planning and reporting of their implementation at the highest academic level,
continues / lpogbsixaBa rnipaktnkata 3a npueMaHe v U3rnbHeEHNE Ha aMoeuLno3HN n e(bukacHu
e o Ka4yecTtBoTO 10 Pas/indyHn aKTyasiHU HarnpasJ/ieHNS, MPpou3TnYalym ot yTBbpaeHaTa
MaHpgaTHa nporpama 3a pa3Butune Ha YHusepcuteTa 3a rnnepunoga 2019-2023, KakTo u
3a4b/1604€HO MJ1aHUPAHE N OTYUTAHE HA TAXHOTO U3Mb/IHEHNE HA Hal-BUCOKO AKaAEMUYHO
HUBO.

The improvement of the built electronic systems for training of students in the
direction of their use in the conditions of compulsory distance learning has been
achieved / lNocturHato e nogobpsiBaHe Ha N3rpPageHNTe e1EKTPOHHU CUCTEMM 3@ 0by4YeHne Ha
CTYAEHTUTE B HACOKAa I0JI3BAHETO UM B yC/10BUSATa Ha NPUHYANTEIHA ANCTaHUMOHHA popMa Ha
obyyeHue.

High values of the indicators for satisfaction of the studied students and other
interested persons from the educational activity of the University have been
confirmed / loTBbpAEHN Ca BUCOKM CTOMIHOCTM HA rOKa3aTesinTe 3a Y/0B/1ETBOPEHOCT Ha
obyuyaBaHUTE CTYAEHTU U Ha APYrn 3anMHTEPECOBaHM /nija OT 0bpa3oBaTesiHata AEeNHOCT Ha
YHusepcurera.
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Effective implementation of the measures for monitoring, measuring, analyzing and
evaluating the implementation of the QMS, incl. in terms of the level of internal
audits, the Management reviews, the actions to improve the QMS, is monitored /
Hab6nroaaBa ce eppeKTUBHO U3MbIIHEHUE HA MEPKUTE 3a Hab/IlAEHNE, N3MEPBAHE, aHan3 m
OLleHSIBaHe Ha U3MbJ/IHEHNETO Ha CucTemarta 3a yrnpaB/ieHNE Ha Ka4yeCTBOTO, BKJI. 110 OTHOLUEHUE
Ha HUBO Ha BbTPELLIHUTE 0ANTU, Ha NperneanTe oT PbKOBOACTBOTO, Ha AEUCTBUSATA 3a
nogobpsiaHe Ha CYK.

Effective working system for corrective actions from identified problems in the
activities of the University / E¢pekTnBHO paboTeiya cucrema 3a Kopurupaim AercTBusl oT
KOHCTaTtupaHu rnpobseMu B AeMHOCTTa Ha YHUBEpPCUTETA.

There is an effective activity of the Education Quality Center in operational
management, control and reporting of the implementation of the main processes of
QMS / Hanunye e egpekTnBHa AENHOCT Ha LleHTbpa 3a Ka4yecTBO Ha 06y4YEHMETO 0 0rnepaTnBHOTO
yrpasJsieHue, KOHTPOJ1a N OTYUTAHE N3BbJIHEHNETO Ha OCHOBHM ripodecu ot CYK.

Main areas for improvement / O6sacru 3a nogo6psisaHe

Updating the graphic presentation of the organizational structure of the University in
accordance with the adopted current changes in the structure, in some names and
responsibilities of units / AkTyanusupare Ha rpagpuyHOTO NpeacraBsiHe Ha opraHn3aynoHHaTa
CTPYKTypa Ha YHNBEPCUTETa B CbOTBETCTBUE C MIPUETUTE TEKYLUN U3MEHEHUS] B CTPYKTypaTta, B
HSIKOW HanMeHOBAaHM1s1 1 OTrOBOPHOCTH.

Wider and more accessible promotion of the current Quality Policy of the University
on the official website and in other applied public forms and events / [To-wupoko u no-
AOCTBIMHO NOMy/IsipU3NpaHe Ha akTyasHata [1ouTuka no Ka4yecrBoTo Ha YHUBEPCUTETA, KaKTO B
opuumanHus canT, Taka u B Apyru npuaaraHn rny6andHn popmu v rposisu.

Wider and more diverse use of the new DNV certification logo is recommended,
including reference to the University's certified Quality Management System /
lpenopbyYnTESIHO € Mo-LUMPOKO M M0-pazHoobpa3Ho Mosi3BaHE Ha HOBOTO CEPTUGDUKALMNOHHO
s10ro Ha DNV, BKAoYNTEIHO M M030BaBaHe Ha ceptuguuympaHata Cuctema 3a yripaB/ieHne Ha
KayecTBOTO Ha YHuBepcurera.

Page 8 of 18



University of Economics Quality Management System
RC Report ISO 9001:2015

Audit findings and compliance status / Koucrarauum or oaura u
craryc Ha CbBMeCTMOCT

Number of nonconformities identified during this audit / 5po/i Ha
HECbOTBETCTBUSATA, KOHCTATUPAHM 110 BPDEME HA 0ANTa

Number of category 1 (major) nonconformities / bposi HecboTBETCTBUS OT
kareropusi 1 (CblyeCcTBEHM):

Number of category 2 (minor) nonconformities / bposi HeCcbOTBETCTBMS OT
kareropusi 1 (masku):

Number of observations identified during this audit / 5posi Ha
HabraeHNATa, KOHCTaTUPaHu o BpeMe Ha oanTa

Number of opportunities for improvement identified during this audit
/ Bpoli Ha Bb3MOXHOCTUTE 3a nNoaobpeHmne, KOHCTaTMpaHu No BpeMe Ha oguTa

The status of corrective actions for nonconformities from previous audit was
reviewed / Pa3riiegaH 6ewe ctatyTbT Ha KOpurnpaiym AeicrBms 3a -
OTCTPaHsIBaAHe Ha HECLOTBETCTBUS OT MPEAXOAHUST OAUT.

Number of nonconformities still not closed from previous audits / bpo/i
Ha HECLOTBETCTBUSATA OT MPEAXOAHN OANTU, KOUTO HE Ca 3aKpUTH
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Conclusion / 3akawuerne

¢ The key audit objectives were achieved and the audit plan was followed without
major changes / OcHoBHUTE L€/ Ha oanTa ca NMOCTUIrHaTU 1 MJaaHbT 3a 04ANTa € U3rNbjHEH 6e3
rnpoMeHu.

¢ The general conclusions and key findings were presented, discussed and agreed at
the closing meeting / O6iwyute n3BOAN M OCHOBHUTE KOHCTaTauum ot oguTta 6sixa rnpegcrTaBeHH,
06CbAEHU U CbI/IaCyBaHU Ha 3aK/1l0YnTe/IHaTa cpeLya.

¢ Major changes affecting the management system since last audit / CowjecrBseHun
MPOMEHN, KOUTO 3acsaraTt cucTemMarta 3a yrpaB/ieHNE B CPaBHEHUE C MUHA/INSI OANT!

— An updated edition of the Quality Policy (23.11.2021) has been approved at the
University, in accordance with the current changes in the applicable legal
framework and the adopted guidelines for the development of the University / B
YHnBepcuteta e yTBbpAEHO aKTyaan3npaHo mnigaHne Ha lNonmtnkarta rno Kka4yecraoTo,
CbobpaszeHa C TEKYLUUTE U3MEHEHUS B MPUIOXKMMATa HopMaTuBHa 6a3a v rnpueTuTe Hacoku 3a
passutne Ha YHuBepcuTera.

— Partial structural changes in the composition and names of some departments
have been adopted / lpnetn ca yacTnyHu CTpyKTYpPHU NIPOMEHU B CbCTaBa un
HanMeHOoBaHUsATa Ha HAKOW Kateapu,

— For other changes see page 6 / 3a octaHasimTe namMeHeHns BUX CTp.6.

The adopted amendments preserve the integrity of the QMS / Npuetnte nameHeHuns
3anasBearT usnoctrta Ha CYK.

¢ Nonconformities were not identified during the audit. The QMS is considered effective
and in compliance with the standard, based on the audit sample taken / 7o Bpeme Ha
ognTta He 6sxa YCTaHOBEHUW HECBLOTBETCTBUA. Bb3 ocHOBa Ha OAUTHUTE pe3y/ITatn ce rnpnema, 4e
CYK e egpekTBHa u € B CbOTBETCTBUE C M3NCKBAHUSTA Ha CTaHAapTa.

e The Lead auditor recommends re-certification of the YHnBepcurera's QMS / Bogewust
oanTop rpernopvyBa pe-ceptngpukaymns Ha CYK Ha YHuBepcutera.

e Due to the positive result of the audit there is no need for a follow-up audit / B
pPE3YATaT Ha MOJIOXKNTENIHUTE pe3yITaTh OT 04ANTa HE € HEOOX0AMMO MPOBEXAAHETO Ha
AOMNbJ/IHUTEJIEH O4UT.

¢ The accepted scope of certification is assessed as acceptable, taking into account the
organizational structure, places and management of the university activities. The
conclusion is that the scope of certification is appropriate / lpuetnar obxsart Ha
cepTugnLmpaHe ce oUeHsBa 3a rnpueMsinB, OTYUTAMKN OpraHn3auynMoHHaTa CTPyKTypa, MecTaTta m
yrpas/IEHNETO Ha U3BBPLIBAHUTE YHUBEPCUTETCKN AEUHOCTU. 3aK/II0HEHNETO €, Yye 06XBaTbT Ha
cepTugmnumpaHe e rnogxoasLy.

¢ The audit did not reveal any significant issues that impact the audit programme (PAP)
for the current certification cycle / OguTsT He oTKpuBa cepmno3Hu rnpobiemu, KOMTo Aa
0KasBaT BJINSIHWE BbpPXYy MporpamMarta 3a C/Ae4Balyo oAnTUpaHe ro BpeMe Ha HacTosILnNsS LUNKbI
Ha cepTuguymnpaHe.

¢ Taking into account the state of relevant real factors for the University, such as
number of students and academic staff, location, university activities and level of
their complexity, the conclusion is that it is not necessary to change the planned
duration of each of the audits / OTuuTaliku CbCTOSHUMETO Ha CbOTBETHU peasiHu (pakTopu 3a
YHuBepcuteta, Kato 6poi Ha CTYAEHTUTE U HA aKaAEMUYHNSI CbCTAB, MECTOMOJIOKEHME,
U3BbPLIBAHNTE YHUBEPCUTETCKU ﬂeﬁHOCTM WU HUBO Ha TsAXHAarta CJ/I0XKHOCT, 3aKJ/Iln4eHneTo €, 4e He
e Heobxo4uMo Aa ce NMPOMEHS MIaHNPaHOTO BPEMETPAEHE HA BCEKU OT OANTUTE.
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Next audit / cregsaw oaur

Proposed date / lpeanaraHa kpaviHa gata: 30-XI-2022

Focus Area (suggested) / ®okycHa obsacT (npernopbynTesnHa):

Fulfillment of the planned quality objectives / V3nbiHeHne Ha nnaHnpaHuTe yean ro
Ka4ecrBorTo.

Annex A - Auditor statements / oyerxu Ha ogutopa

Verified elements of
the standard Objective evidences and results

lTpoBepeHu enemMeHTH Ob6eKTnBHM AoKa3aTesicTBa n pesynratu
OT CTaHgapTa

During the RC audit, the Academic Management review Protocol and
attached Report to him were checked and evaluated (29.11.2021).

During the review, all QMS processes were assessed by the Academic
Management as adequate and efficient.

The agenda of the Academic Management review includes an
assessment of the status and implementation of all activities included
in the certified scope of the QMS.

The Academic Management confirms the effectiveness of the
implemented QMS. The decisions from the Management review are
effective and are aimed at improving the QMS. The Management
Review has the necessary scope and effective solutions.

fFacti ; It has been established that the Management Review process is in
Effectiveness o accordance with the requirements of the standard. No non-

processes for compliances with the requirements of the standard were found.
Management Review

E¢eKTnBHOCT Ha Mo Bpeme Ha oauTa 6sixa rpoBepeHn u oleHeHM poTokoia n
npernega Ha CYK ot npuaoxenus [Joknas kbm Hero ot rnpernesga Ha CYK oT AKageMU4YHOTO
PLKOBO/ACTBOTO PvkoBogcTBo (29.11.2021).

Mo Bpeme Ha nperneja scudku rpoyecn ot CYK ca oleHeHn ot
AKaaemMnyHoTo PbKOBOACTBO Karto afleKBaTHU U ehpuKacHU.

LAHeBHUAT pesg Ha nipersiiega oT AKaAeMUYHOTO PbKOBOACTBO BK/1H04YBA
OLEeHKa 3a CbCTOSIHUETO U U3MBJIHEHUETO Ha BCUYKU AEMHOCTH,
BKJIIOYEHU C cepTugpnumpaHuns obxsat Ha CYK.

AKafnemMuyHoTo PbKOBOACTBO rOTBbPXKAABa e(heKTUBHOCTTa Ha
BHegpeHata CYK. PeweHusarta oT npersiega oT PbKOBOACTBOTO ca
e@ekTnBHN u ca Haco4yeHu KbM rnogobpsisaHe Ha CYK. lperneanbt oT
PbkoBOACTBOTO MMa HeobxoaMMmnsi 06XBaT U €e(PEKTUBHU PELLIEHMNS.

YcraHoBeHO €, Yye npouyecsvT Ha npersies ot PbKOBOACTBOTO € B
CbOTBETCTBUE C UBNCKBAaHWATa Ha ctaH4apra. He 6sixa KOHCTatnpaHu
HECBOTBETCTBNA C UBNCKBaAaHMsTa Ha ctaHgapra.

Page 11 of 18



University of Economics Quality Management System
RC Report ISO 9001:2015

In the surveillance period 06.2020 - 10.2021, one internal audit of all
QMS processes was conducted at the University.

During the RC audit, the following evidences were reviewed and
evaluated:

e audit program for annual audit, dd. 21.10.2021,

e audit report, dated 25-26.10.2021.

The effectiveness of ongoing internal audits has been assessed as
good in terms of quality of controls and assessments of findings.

The University Management believes that internal audits are an
effective tool and help to improve the QMS.

Effectiveness of No nonconformities towards the requirements of the standard were
processes for Internal identified.
audits
B nepnoga 06.2020 - 10.2021 B YHuBepcuTeTa € ripoBejeH eanH
EpexTuBHOCT Ha BbTpELIEH OANT Ha BCUYKM MpoLiecu, BKaoYeHn B CYK.
BbTPELUHNTE OANTHU
Mo Bpeme Ha oauTa b6sixa nperiegaHn u OUEHEHU C/IEAHNTE
A0Ka3arTesicTBa:

e [riporpama 3a BbTpelleH oanT 3a 2021 (21.10.2021),
e JOK/a4 OT oguTa, rnpoBegeH Ha 25-26.10.2021.

EgekTuBHOCTTa Ha TEKYLUNTE BBTPELLUHN OANTU € OLEHEHa KaTo fobpa
OT rnegHa 1o4Kka Ha Ka4eCcTtBOTO Ha KOHTpOJia U OUEHKNTE Ha
KOHcTaraumure.

PbK0OBOACTBOTO Ha YHUBEPCUTETA ripnemMa, ye BbTPELUHUTE OAUTH Ca
egpeKkTUBHO CPeACTBO 1 crioMmarat 3a rnogobpsisaHe Ha CYK.

He 6sixa ycraHOBEHU HECLOTBETCTBUS CIIPSIMO U3UCKBAaHMSTA Ha
cTaHgaprTa.

Page 12 of 18



University of Economics

RC Report

Quality Management System
ISO 9001:2015

Effectiveness of
processes for handling
of nonconformities
(including incidents and
customer and/or
stakeholder complaints)

EgektnBHOCT Ha npoue-
cute 3a obpaboTBaHe
Ha HeCbOTBETCTBUS
(BKA. MHUMAEHTN U
XKasnbu OT/Ha KINEHTHU
u/man ot Apyrm
3amHTEPECOBaHM
CTpaHu)

The process of dealing with nonconformities in daily educational
activities, as well as working with potential complaints from students
and other interested parties, is an activity of particular importance to
the Academic Management and the entire academic staff.

The University has established a procedure for accepting and
considering nonconformities in the educational activities, as well as
objections, dissatisfaction, complaints from students, incl. and for
taking appropriate corrective action on them (if necessary). There is
no documented case of non-compliance at the time of the audit.

The form for receiving information about complaints from students is
the applied form for researching their opinion about the applied web
process.

According to the assurance of the Academic Management, during the
reporting period no official complaints, respectively documented, were
received from students or other interested parties.

As a rule, the necessary corrective actions taken are quick and
adequate and are aimed at satisfying the people involved, solving the
specific problem, and avoiding repetition of problems in the future.

The processes for processing nonconformities and complaints in the
activities of the University are assessed as effective and no
discrepancies are registered with the requirements of the standard.

lpoyecbT 3a 06paboTBaHe Ha HECLOTBETCTBUS B 06pa3oBartesiHa
exegHeBHaTa AEVMHOCT, KakTo n pabortara C NoTeHUnasaHu pekaama-
umute (onnakBaHus, HEA0BOJICTBa M ApP.), NOCTbBALUN OT CTYAEHTU M
OT APYryY 3auHTEPECOBAHU CTPaHU, € AEHHOCT C 0COb6eHa Ba>KHOCT 3a
AKafeMnyHOTO PpbKOBOACTBO U 3a L€/INSI akageMNYEH CbCTas.

B YHuBepcuteTa € ycTtaHOBEH pe/l 3a rIpuemMaHe v pasr/iexsgaHe Ha
HEeCbOTBETCTBMSI B y4ebHaTta AEVMHOCT (rpeLuKku, nporycku, caabocry,
HEU3MbIIHEHN 38ABI/DKEHNSI N AP.), KAKTO N Ha Bb3PaXKeHusl,
HeA0BOJICTBAa, peKkaamaumumn oT CTYAEHTH 1 OT APYrv 3anHTEPECOBAaHMN
CTpaHu, BK/1. U 3@ NPEANPUEMAHETO Ha CbOTBETHU KOpUIrnpaLim
AencrTeus ro 1ax (ako e Heobxoammo). KbM MOMeEHTa Ha oAUTa HIMa
AOKYMEHTUPAaH C/iy4ait Ha CEpUO3HO HECHLOTBETCTBHUE.

®opma 3a nosydyaBaHe Ha MHPOpMaUMs 3a OraakBaHusl OT CTYAEHTUTE
€ npunaraHata ¢opma 3a ripoy4BaHe Ha TSIXHOTO MHEHME 38
npuaaraHus yebeH ripouec. o yBepeHne Ha AKaleMUYHOTO
PBbKOBOACTBO 1pe3 OTYETHUS Mepuos He ca rnocTbriBasin, CbOTBETHO
AOKYMEHTUpaHu, opuymasaHu peknamalyumn (onnaksaHus, HEA0BOJICTBA
v Ap.) OT CTYAEHTU U OT APYrn 3aUHTEPECOBAHN CTPaHU.

Mo npasuio, npeanpueMaHnTe KoOpurnpaiun 4eMcTemns ca 6bp3u m
aAeKBaTHU M ca HACOYEHM KbM y/0B/IETBOPSBAHE Ha 3acerHaTute
CTpaHu, KbM pellaBaHe Ha KOHKPETHO Bb3HUKHa/INS npobsieM, KakTo 1
c yen npobnemute Aa He ce roBTapsiT B 6bAelye BpeMe.

lMpoyecnte 3a 06paboTBaHe Ha HECLOTBETCTBUSI U peKsiamauynn B
AENHOCTTa Ha YHnBepCUTETa Ce OLEHSBAT 3@ €EKTUBHU U HE Ca
perncTpupaHy HeCbOTBETCTBMS CIPSIMO U3UCKBaHWSTa Ha CTaHAapTa.
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Effectiveness of process
for determining and
addressing risks and
opportunities relevant
for the management
system

EdekTnBHOCT Ha npoue-
Ca 3a onpeaensiHe u
CnpaBsiHE C pUCKOBETE
n c bnaronpusaTHuTe
Bb3MOXHOCTM, CBbp3a-
HM CbC CMCTEMaTa 3a
ynpasfeHue

The Academic Management performs current monitoring and annual
review of the status information and the actions taken to address
potential risks and the use of favorable opportunities, related to the
University activity.

The process for determining and addressing risks and opportunities
relevant for the management system is considered to be effective.

No nonconformities towards the requirements of the standard were
identified.

The conclusion is based on interviews with the relevant responsible
university staff and acquaintance with the following activities,
documents and records:

e Quality Manual (rev. 5/10.02.2020) and procedure 15 PP ,Control
of risks and opportunities®™ (rev. 1/02.04.2018) with actual
descriptions of possible risks and opportunities for the Company,

e Minutes of the Meetings of the Commission for Quality Assurance
and Assessment of the University of Economics - Varna (last
record 30.10.2021)

¢ Inputs and outputs of the Management review (29.11.2021).

PbKOBOACTBOTO M3BbPLUBA TEKYILLO HAb/IOAEHNE U IrOANLLEH MPEr/ien
Ha nHGpopMaumnsa 3a CbCTOSHUETO U 3@ NPEANPUETUTE AEHACTBUS 3a
0B/1af1SIBaHe Ha Bb3HWKHA/IN PUCKOBE M 3@ U3IM0JI3BAHETO Ha
671aronpuUsaTHN Bb3MOXHOCTH, CBbP3aHu C AEHHOCTTa Ha YHUBepcuTeTa.

lpouecwT 3a onpeaesnsiHe n cripaBsiHe C PUCKOBETE U C
6naronpusTHUTE Bb3MOXXHOCTH, CBbP3aHu CbC Cuctemarta 3a
yrnpasJjeHne, ce cYnTa 3a e()eKTUBEH.

He ca KoHCcTaTupaHm HeCbOTBETCTBUS KbM U3NCKBAHUATA Ha
cTaHgapra.

3ak104YeHNeTo ce 0OCHOBaBa Ha MHTEPBIOTa CbC CbOTBETHUTE
OTrOBOPHU YHUBEPCUTETCKU CTYIKUTEIN U 3ar03HaBaHe CbC C/IEAHUTE
JENHOCTU U 3arnuncu:

e HapbyHuK no kavyecTBoTo (u34. 5/10.02.2020) v npoyeagypa 15 PP
,YrpaBrieHne Ha pUCKOBETE N Bb3MOXHOCTUTE" (13A.
1/02.04.2018),

o [IpoTokonun ot 3acegaHns Ha KomucusaTa rno ocurypsiBaHe u
OLeHsIBaHEe Ha Ka4dyecTBoTo Ha NY-BapHa (nocnegeH ot 30.10.2021)

o O6CBXKAaHUSA U pelleHus 10 BpeME Ha npersiena ot PbKoBOACTBOTO
Ha CYK (29.11.2021).
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The processes for setting and adopting objectives for the development
of the University, incl. for the implementation of the adopted Mandate
Program, for planning their implementation and for evaluating the
results and their effectiveness, are the basis of the University's policy.
The commitment of the Academic Management in this direction is at
the highest level

The Management performs ongoing monitoring of the implementation
of all planned QMS processes as well as the implementation of all
accepted quality objectives.

Quality objectives for 2022, in accordance with the Mandate Program

for development, are in the following areas:

e General management of the University, including 5 main
objectives with 12 tasks for implementation,

e Educational process, including 4 main objectives with 12 tasks for
implementation,

e Research and development of personnel, including 7 main
objectives with 18 tasks for implementation,

e Internationalization, including 5 main objectives with 18 tasks for
implementation,

e Career Development and Student Entrepreneurship, including 4
main objectives with 6 tasks for implementation,

e Project activity,

Effectiveness of the e Marketing and Communications,

processes to establish > etc
objectives, planning of | The implementation of the adopted quality objectives is planned
actions and evaluation according to deadlines, responsibilities, resources.

of progress and results | A Quality Score Report for 2020 was conducted in the Management

EgppekTnBHOCT Ha npouyecu- Review (10.11.2021).

Te 3a onpegensaHe Ha yean | No nonconformities towards the requirements of the standard were
0 Ka4yecTBOoTO, 3a MnjiaHu- identified.

paHe Ha AencrBndrta v 3a
OLEHKa Ha pesyTatnte MpovecuTe 3a onpeaesiaHe u NpMeMaHe Ha Lesn 3a pa3BuTme Ha
YHuBepcuteTa, BKJ/1. 3@ U3nbJIHEHUE Ha rnpuerata MaHgaTtHa riporpama,
3a naHnpaHe Ha TXHOTO MU3IMbJIHEHUE M 3a OL€HKaA Ha pe3y/iTatute u
TsSIXHaTa e(heKkTUBHOCT, Ca B OCHOBATa Ha noinTnkKarta Ha
YHuBepcutera. AHra>kKuMeHTbT Ha AKageMn4yHoTo PbKOBOACTBO B Ta3u
HacoKka e Ha Hak-BUCOKO HUBO.

PbKkoBOACTBOTO M3BbPLUBA TEKYLO Habo4eHNE 3@ U3MbJIHEHNETO HA
BCcuYkmn raaHnpaHu CYK npouecu, KakTto v 3a U3Mb/IHEHNETO Ha
BCUYKMN MPUETH LEJIN 110 KA4YECTBOTO.

Llennte no kayectBoTo 3a 2022 r., B CbOTBETCTBME C MaHgaTHara

rnporpama 3a pa3BuTne Ha YHUBEpCUTETa, ca B C/IEAHNTE OCHOBHM

HarnpaB/eHus:

e 06uyo yrnipaBrieHue Ha yHUBepcuTeTa", BK/IOYBaLLO 5 OCHOBHU Lien
c 12 3anaym 3a peanau3auus,

o (ObpazoBatesieH npouyec", BK/I04YBaLL0 4 OCHOBHU yesan ¢ 12 3agaumn
3a peanuszayus,

o HU/ n pazButne Ha Kagpute", BK/1H04YBaLLYO 7 OCHOBHM Lean ¢ 18
3agayuu 3a peanmnsayus,

e  UHTepHaumnoHanmnsauyms" ", BKIYBaALIO0 5 OCHOBHM Leamn ¢ 18
3agaum 3a peasamnsauyms,

o KapuepHo pa3sutne u CTyAE€HTCKO npegrnpuemadecrso" ",
BKJTHOYBAaLLO 4 OCHOBHU Lenn ¢ 6 3aga4yun 3a peasimsayms,
Hanpasnenune,llpoekTHa AeiHOCT",

HanpasneHnue: ,MapKeTuHr n KomyHukalum".
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M3Mb/IHEHNETO Ha MPUETUTE LIEJIN 10 KaYECTBOTO € MAaHUpaHo o
CPOKOBE, OTIrOBOPHULIM, PECYPCH.

OTyer Ha uyenuTe rno KkadyecTtBoro 3a 2020 e u3BbpLUIEH B ripersiiega ot
PbkoBogcTBoTo (10.11.2021).

He ca KoHcTatnpaHu HECbOTBETCTBUS 110 OTHOLLEHUE Crlia3BaHe Ha
NU3NCKBaHnsTa Ha craHg4apra.

Effectiveness of the
management system to
ensure the organization
is capable to meet
applicable legal and
contractual
requirements

E¢pexktuBHocT Ha CYK, 3a
Z1a ce rapaHTmipa, 4ye
opraHu3auymsaTa € B
CbCTOSIHUE A1a Cra3Ba
TMPUTIOXKUMNTE 3aKOHOBU U
AOroBOPpHUN NU3NCKBaHWA

All activities included in the certified subject of activity of the
University are performed correctly, under the constant management
control of the Academic Management.

During the RC audit a number of objectives and circumstances were
considered, discussed and positively assessed, related to:

e the obligations of the University for the training of admitted
students and persons in professional bachelors, bachelors, masters
and doctoral students, as well as for the training of persons in
professional, continuing and additional training,

e compliance with the adopted internal regulations and procedures
and the applicable legal and regulatory requirements.

The ability of the University to comply with legal and regulatory
requirements is indisputably proven.

The conclusion is based on interviews with the relevant academic staff
and verification of the implementation of applicable activities and
compiled records.

No discrepancies in compliance with the requirements of the standard
were found.

Bcuuku 4eNHOCTH, BKJIIOYEHU B CEPTUDUUNPAaHNS NMTPEAMET Ha AEAHOCT
Ha YHunBepcuteTa, ce U3nbJIHBAT KOPEKTHO, 1104 MOCTOSSHEH
yrpaBaeHCKN KOHTPOJ1 0T AKaAEMNYHOTO PbKOBOACTBO.

Mo Bpeme Ha oauTa 6sixa pasrriegaHn, 06Cb4eHN U MOSIOXKNTETHO
OoUEeHeHUn peanla akTn n 06CToSTENICTBa, CBbP3aHN CbC:

e  3aAbJ/IKEHUSITA Ha YHUBepcuTeTa rno oby4yeHNeTo Ha rnpueTnuTe
CTYAEHTU n /nla B npogecnoHasiHn bakanaBpu, 6bakaaaspm,
MarucTpu v JOKTOPaHTHU, KaKTO U 3@ 0ByUYEHNETO Ha nLa B
npogecuoHasHo, npodb/mkasawo u 0oMb/IHUMENHO 0byyYeHue,

e Cria3BaHe Ha NpueTuTe BbTPELUHW NMPaBuaa v npoueaypu u Ha
MPUITIOXKUMUTE 3aKOHOBU U PEryaTOPHN U3NCKBAHMS.

CrocobHOCTTa Ha YHUBEpPCUTETA Aa U3MbJIHSIBA 3aKOHOBUTE U
DErynaTtopHN U3NCKBaHWS € HEOCITOPUMO [0Ka3aHa.

3aK/1I04YEHNETO Ce€ OCHOBAaBAa Ha MHTEPBIOTA CbC CbOTBETHUS
aKagemMn4deH rnepcoHasi v ripoBepka Ha N3NMbJIHEHUETO Ha rpusioXXnmMn
AEVMIHOCTU U CbCTaBEHM 3arlncu.

HecboTBETCTBUS MO OTHOLLUEHME Crla3BaHe Ha U3NCKBaHUATa Ha
craHgaprta He 6sixa KOHCTatpaHu.

Effective control of use
of certification marks
and reference to
certification

EpekTnBeH KOHTPOJ1 BbPXY
M3r03BaHETO Ha CEPTU-
duKayumoHHUTE 3Haum
(noroto) n 3a no3oBaBaHe
Ha cepTnguymnpaHeTo

The use of certification mark and other references to certification were
assessed. Certification mark is used on some official documents.
Current use is in line with the given guideline.

Mo Bpeme Ha oauTa beLie o4eHEeHO Mo3BAHETO Ha CEPTUGDUKALMNOH-
HOTO /I0ro M Ha Apyrv no3oBaBaHus 3a cepTugukaymsaTa.
CepTnhuKaLmMoHHOTO J10ro ce M3rosi3Ba B HIKOU OpuLnaiHm
AOKyMeHTH. [10/13BaHETO Ha JI0roTo € B CbOTETCTBUE C yKa3aHUATa.
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Effectiveness of the
central unit's ability and
authority to collect and
analyze key data from
all sites

EgpekTnuBHOCT Ha crnocob-
HOCTTa Y rpaBoMOLUMSTa
Ha UyeHTpasiHus opuc ga
cvbupa n aHanansnpa
K/1040BU AaHHW OT
U3HeceHnTe ogpucu

Not applicable due to single site.
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View point

ViewPoint is our customer community comprised of more than 10,000 customers from around the
world. They voluntarily express their opinions and share insight on topical subjects related to
certification and sustainable business performance in their industry.

Participation is free and all ViewPoint members have full access to the data and full reports from every
survey. They also benefit from networking opportunities, access to eLearning modules, and invitations
to webinars, online forums and much more.

Would you like to become a member?
Join us here: https://www.dnvgl.com/assurance/viewpoint/viewpoint-application.html
Did you know?

Looking for news and developments in the certification and assurance market? You can find more on
our website and learn about the initiatives and services exclusively available to you as a DNV GL
customer.

Download A broader view from: https://www.dnvgl.com/broaderview
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