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BB3/IEVCTBUE HA 3IPABHATA KPHU3A COVID-19
BbPXY HIOTPEBUTEJIUTE HA ®UHAHCOBHU YCJIYI'U

Anenns BaueBa
cnenuajaHoct ,,dunancu“, OKC ,,6axanapbp*
Hay4eH pbKoBOAMTEJ: 0oy. 0-p Heoanko Bvakanos

Pesrome

Hacmoswuam 0oxknao udenmuduyupa npoMaHama 6 CbCmosHuemo Ha nompeou-
mencKkama akmueHocm npu nompebseane Ha GuUHaAHCcOsUme yCiy2l no epeme Ha Nam-
oemuama COVID-19. Ilo epeme na 30pasnama kpusa nompeodumenume adanmupam
N0GeOeHUemOo CU KoM HOBUME UKOHOMUYECKU YCI08Us U NPABUMEeLCEeHume pecmpu-
kyuu. Hanuye ca kakmo ycxopsaeane, maxa u 3a0aesamne na meHoeHyuume Ha pasgumue
Ha nompebumenckomo nosedenue. Ha ouckycus ca noonodcenu npomanama Ha no-
mpebumenckama Haznaca u npeHacoy8anemo i KoM no-onpocmeHu, HUCKOPUCKOBU U
OUSUMATUIUPAHU PUHAHCOBU NPOOYKMU U YCIVU.

Kniwouoeu oymu: 30pasna kpusa, nompedumencko nogeoenue, puHancosu yc-
ayeu

BLBenenue

[TosBata Ha MacoBata 3apasa ¢ Bupyca COVID-19 npe3 2020 1. u CBeTKaBHUIHO-
TO MY Pa3NpOCTpaHEHHE TIO IEHsI CBAT MPUUYUHSIBA CHCTEMEH IIOK, KAKTO B MKOHO-
MHYECKO, TaKa ¥ B COLMAIHO OTHOIICHHE KaTo MPOMEHsS HauWHa, M0 KOHTO KHBEEM,
pabotum u norpebdssame. C 1es1 orpaHuuaBaHe Ha pa3NpOCTPAHEHUETO HA BHpYca ce
BBBEKAAT CTPOTU INPOTUBOCHHIEMUYHN MEPKU KaTo peayLlupaHe Ha CBOOOTHOTO JIBU-
KEHUE Ha XOpa, 3aTBapsiHE Ha ThPIOBCKM OOEKTH W 3aBEIECHUS, IPEYyCTAaHOBSIBAaHE Ha
y4eOHUTE TPOLIECH, KAKTO M CIIa3BaHe HA OCHOBHUTE MPO(PUIAKTHYHN MEPOTIPHSITHS,
BKJIIOYMTETHO HOCEHETO Ha JIMYHM MpeanasHu cpejctsa. [Ipennpuerure npaButeln-
CTBEHH PECTPHUKIMU OKa3BaT O1aronpusTeH eekT BbpXy 3ApaBeTo Ha MKOHOMHYECKH-
Te CyOEeKTH, OCUTYPSIBAHKN UM O€301IacHU yclIoBUs Ha )KUBOT. OT ipyra cTpaHa, BOISIT
cbe ce0e cu cepust OT HEraTUBHM MOCTIEIUIH 33 CBETOBHATA MKOHOMHUKA.

Nxonomuueckara u 3apaBHa kpuza COVID-19 MurHoBeHO OKa3Ba BB3JCHCTBHE
BbpXY (PMHAHCOBUS CEKTOp, B YACTHOCT, BbPXY CeKTopa Ha OaHkoBHTe ycimyrn. Hapa-
CTBallaTa HECUTYPHOCT OKOJIO Pa3BUTUETO HA MAHIEMUATA U MOCIEABALINTE i 3aryba
Ha J0XO/W, BUCOKA 0Oe3paboTviia M yBEeIMUYCHWTE HHBA HA IBIT HA JOMAKHHCTBATA,
[IPOBOKMPAT U3MEHEHHS B MOTPEOJIEHNETO HAa OAHKOBOTO MOTPEOUTENCKO (huHAHCUpA-
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He. ENHOBPEMEHHO C TOBA, HAJIOXKEHUTE PABUTEICTBEHN MEPKH ITPOBOKUPAT IIPEyCTa-
HOBSIBaHE Ha CHOTHOIICHUETO THPCEHE, PECIL. TIpeIarane, Ha (PMHAHCOBH MPOIYKTH U
YCIIYTH ,,Ha THIIE" ¥ BOAAT JO YCKOpsIBaHE Ha IUTUTAIHATA TpaHCHOpMAIHS.

Kak xpuzata mpoMeHsl MOBEACHUETO Ha TOTPEOUTENUTE BbB (PMHAHCOBUS CEK-
TOp - OT IPEANOYNTAHMITA Ha BUA KaHAJ 10 MHBeCTHIIMOHHMS n300p? U kak criopen
WKOHOMHYECKUTE CyOeKTH TPaJUIIMOHHNTE (PMHAHCOBH WHCTUTYIIMHU Ca C€ CIIPABUIIH C
kpuzata? OTroBOpUTE Ha TE€3H BHIIPOCH MOXKEM J1a HAMEPHUM B CJIEBAIINTE CTPAHHIIH.

1. AHaun3 Ha NOTPeOUTEJICKOTO NMOBEAeHUE

I'moGanHara 31paBHa Kpu3a MpeICTaBisiBa HAH-MOIIHUAT COI[MAJICH U MKOHOMHU-
YECKH IIOK, HACTBITHII MTPe3 MOCIICAHUTE HAKOJIKO JeceTieTus. HeratuBauTe mocie-
JIUIM OT HeTIpeIBUIMMara MosiBa Ha BUpyca HaMHpaT W3pakeHUE KaKTO B ITPOMSHA Ha
WKOHOMHYECKOTO Pa3BUTHE, TaKa U B MI3MEHEHNE Ha MOTPEOUTEIICKOTO Ch3HAHKE. Bb3-
JICHCTBUETO HA KpU3aTa OT HKOHOMHMYECKA IVIC[HA TOYKA HAMHpPa HETaTHBHO M3PaKe-
HUE B IIUPOK JIMANa30H OT UKOHOMUYECKH MoKa3aresin. HabironaBar ce craji B HUBara
Ha OpyTHUS BBTPEIICH NPOIYKT, B MOTPEOICHUETO Ha CTOKH U YCIIYTH U YBEIIMYCHUE Ha
KOoe(pUIIMEHTUTE Ha 0e3paboTHIIA U 3aIIBKHSJIOCT Ha IOMaKHHCTBAaTa. BeiencTeue Ha
HapylICHUTe HUBAa HA UKOHOMUYECKHUTE MOKA3aTelId U HAJIIOKEHUTE MPABUTEICTBEHU
PECTPUKIINH, NKOHOMHYECKNTE CYyOeKTH M3MUTBAT 3aTpyIHEHHE B TOMIBPKAHETO HA
YCTaHOBEHUS CH HAYMH Ha KMBOT B NPEAKPU3MCHUS 1epuoi. B oTroBop, morpedure-
JIUTE aJlaliTUpar MOBEICHUETO CH KbM ,,HOBaTa HOPMAJIHOCT  KaTO M3MEHST yCTaHO-
BEHUTE CU MOTPEOUTEIICKH MPAKTHKK U TpaHC(HOpMUpaT HayMHA, BUAA U Mainada Ha
norpedeHuTe GUHAHCOBH MPOAYKTH U YCIYTH.

IIpe3 2020 . Hali-TONMAMO BB3/IEHCTBUE BHPXY MOTPEOUTEICKOTO TIOBEJICHHIE BHB
(hMHAHCOBUS CEKTOP, OKa3Ba PUCKBT OT 3aryda Ha JOXOI U OmarocwscTosiHue. [Ipes mo-
CJICTHUTE JICCETUIICTHSI MOTPEOJICHUETO Ha MKOHOMHUYECKHUTE CyOSKTH € B Ipsika 3a-
BHCHUMOCT OT HMBOTO Ha pa0OTHATa 3aruiaTa U TeMIla i Ha pacTeX Ha TOIUIIHA 0a3a,
a 3aBUCUMOCTTA ChC CHECTsIBaHMATA ¢ He3HauuTenHa. [Ipe3 2020 r. TeHaeHIMATa Ha
MOTPEOUTENICKO TIOBEICHNE Ce 3ama3Ba W mpuOnm3nuTenHo 80% OT MPUXOIOU3TOYHU-
uTe ce HabaBAT OT MeceuHara paboTHa 3aruiata, kato camo 20% ocTaBar 3a cpeicTBa
OT MHBECTHUIMH MJIH CIIECTOBCH (poHA. HermpaBUIHOTO ChOTHOIICHHE B IOMAKUHCKUTE
MPUXO/IHU OFOJKETHH TIepa € MPEeoCTaBKa 32 MAKCUMHU3UPAHE Ha HEraTUBHUTE e(eK-
THU TIPY €BEHTYAJICH CIaJl B paBHUIIATA HA TPYJOBOTO 3alljalllaHe 10 BpeMe Ha KPU3HUC-
Hu cutyarmu. [Ipe3 2020 . MmoxkeM ja HaOmrogaBaMe OOCSKTUBEH M3pa3 HA HaIpaBe-
HOTO 3aKitoueHre. KpusnucHara cuTyarysi HapyliaBa TpyloBara 3aeTOCT, BKIIFOYBAIIA
KOMOWHHpaH ePeKT OT HaMalleHne Ha pabOTHUTE YacoBe W HaAMaJICHWE Ha paboTHaTa
3amiata. BemencTeue Ha TOBa, OOIMIOTO paBHUIINE HA OOTATCTBOTO HA TOMAKWHCTBATA
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PS3KO Ce CHIDKaBa Kato u3npass Haa 150 MutH. aymu Ha Tipara Ha OegHoctTa. Huckure
JIOXO/IM Ha NKOHOMHUYECKUTE CYOSKTH BOJIAT JI0 3a0eie)knMa IIpoMsiHa B HaTJIACHTE, T10-
BEACHHUCTO U OYaKBAaHHUATA Ha HOTpe6I/ITCHI/ITe 3a Pa3BUTUCTO Ha (bI/IHaHCOBI/I}I CCKTOpP.

3arybarta Ha JOXOJI M HECUTYPHOCTTA OKOJIO PAa3BUTHETO M MPOABIKUTEIHOCTTA
Ha 37[paBHATa KpW3a OKa3BaT BB3/ICUCTBUE BHPXY CHOTHOIICHHETO CIIECTSIBAHE - pa3-
xXoaBaHe Ha cpencTsa. ChIvIacHO IMOKJIAd Ha M3ciemoBaTenckara areHius Deloitte, Ha-
mpaBeHo 3a m3Banka oT 11 000 gomakuHcTBa, mpe3 2020 r. HajJ MOJIOBHHATA OT TO-
Tpe6I/ITeJ'II/ITe Ca YBCJIIMYUIIA CIICCTABAHUATA CU CIIPAMO IIpeaAXxoJHaTa roavHa. A apyra
YacT OT W3CJICABAaHUTE JIMLA Ca MOCOYMIH MPEANOYUTAHUATa CU Ja WHBECTHPAT TO-
TOJISIM JI51J1 OT MIPUXOIUTE CH B MHBECTHULMOHHHU MPOAYKTH, 3aCTPAXOBKH U IEHCUOHHU
1 31paBHH QOHIOBE. B monbiHEHNE, HAJl e1HA YETBHPT OT HUKOHOMUYECKUTE CYOeKTH
3asIBsIBAT, U€ OMXa TUTATHIIN TI0-BUCOKA IIeHa 33 TTPOIYKTH, KOUTO HAaChpyaBar €IHOBpE-
MEHHO 0JIar0ChCTOSIHUETO ¥ 3/IPABOCIOBHOTO ChCTOsTHKE. OT U3JIOKEHUTE JaHHH MO-
XKeM Jia HaOmoiaBamMe peoOphllaHe Ha TeHJICHINATA 3a MOJIbpKaHe Ha HUCKO paB-
HUILE Ha CIIECTSIBAHUS OT CTpaHa Ha JOMAKWHCTBaTa M IMPEHACOYBaHE KbM pa3OupaHe
Ha BOXXHOCTTA U HEOOXOIMMOCTTA OT yIPaBICHUE HA IEPCOHATHUTE (PUHAHCH.

3abenexxnMa MPOMSHA B HArJIaCHTE, MOBEICHUETO M OYaKBAaHUATA HA TOTPEOH-
TEJNTE 332 PA3BUTHETO HA (DMHAHCOBUS CEKTOP MOXKEM Ja OTKPHEM B TIO-BUCOKHTE UM
O4YaKBaHHA 3a €TUYHO IMOBCACHUEC U MPO3PAYHOCT HA JOCTABYUIIUTC HA (1)I/IHaHCOBI/I ycC-
nyru. JlHec, mpo3padHOCTTa € €IHO OT Hal-BayKHUTE W3WUCKBAHMS HA KIMEHTHTE Ha
¢unancosu yciyru. CeriacHo aokian Ha EY, Hax mojoBuHATa OT HKOHOMHYECKUTE
CyOeKTH T0COYBaT, Y€ MOTPEOUTEICKUAT UM U300p 3a jJajaeHa (UHAHCOB MPOAYKT I
3aBHICH JIO TOJISIMA CTETIEH OT COIMajHaTa MOJIMTUKaTa Ha (hMHAHCOBAaTa WHCTHTYIIHS.
Ocrananute 44% wu3marar MpeanoYNTaHUATA CH JI0 TIOTPEOSBAT yCIYTH €INHCTBEHO
OT (PMHAHCOBM MHCTUTYIMH C MPO3pauyHH MEXaHW3MH Ha padora. KomOuHanmsiTa ot
HapacTBallaTa 3arpHKEHOCT MO BBIPOCH KaTo COIMajiHa OTTOBOPHOCT U CIIPABEAJINB
TPYA M KEJTaHUETO 3a MOJAKpera Ha MPO3pauHu OM3HEC MPAKTUKKA KOPEHHO MPOMEHST
oTpeduTeNCKaTa aKTHBHOCT B CEKTOPa HA (PMHAHCHUTE.

2. Bb3aeiicTBUe Ha KpU3aTa BbPXY (PMHAHCOBHS CEKTOP

Bcnencteue Ha 3aTerHaTUTe MEpKH 3a IPOTHBOACHCTBHE HA PAa3IpOCTPaHEHUE-
TO Ha 3apa3ara ¥ BUCOKHTE HHMBA Ha Oe3pabotuma, nmpe3 2020 1. ChbBKYIMHOTO ThpCEHE
Ha CTOKM M YCIIyTH OCTaBa CHJIHO 3acerHaro. Hal-mpsko MOBIMSH OCTaBa CEKTOPHT
¢ Hal-rojsM Jsu1 KbM nipuHOca Ha BBII B cBeTOBeH Maiad — CeKTOPBT HA YCIyTHTE.
HeouakBanara nosisa Ha Bupyca COVID-19 npekbcBa CHITHOTO pa3BUTHE Ha CEKTOpa
Ha (MHAHCOBUTE YCIIyTH, 3anouHaiio npe3 2010 1. cien npeoposnsiBaHe HA MOCIETUIUTE
ot I'1obannara puHancoBa kpu3a. Bennara cien BbBEXXIaHETO Ha IBPBUTE PABUTEI-
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CTBEHH pecTpuKIy B EBpona, maszapbT Ha GMHAHCOBH yCITyTH MPETHPIIABA PA3BK CIIa
¢ npubmusurenno 10% cnpsimo npenxonHara roguHa. ChIilacHO TpoydBaHe B o0mac-
TTa Ha aconuauusiTa Eurofinas, cien obsBsiBaHe Ha €MUAEMHUOIOTHYHA 0OCTaHOBKA Ha
teputopusita Ha EC, morpeOneHrero Ha GUHAHCOBHU YCIIyTH € 3a0aBUJIO YCTaHOBEHUS
CHl TEMII Ha Pa3BUTHE BhB BCHUKH CETMEHTH Ha Ma3apa. HaOmomaBa ce HeraTuBHO Bb3-
neiicTBrue, peduIeKTUpaIo Ype3 CBUBaHE Ha KPEAWTHPAHETO, cilaba MHBECTHUIIMOHHA
JNEHHOCT W HAMaJICHHE Ha MoTpeOieHneTo Ha 6a30BU (puHAHCOBH yCIyTH. B mokmana
ce MocouBa OIle, Y€ Hall-CHIIHO 3aCerHar 0cTaBa CerMEHTa MOTPEOUTENICKOTO KpeIu-
TUpaHe.

IIpe3 mbpBOTO M BTOpoTO TpuMeceuue Ha 2020 r. eBponecKuTe JOCTaBUULIMA Ha
MOTPEOUTEIICKH KPEIUTH PETHCTpHUpAT 001 pa3Mep Ha MPeJ0CTaBeHOTO (prMHAHCUpaHe
ot 184,8 mitp. eBpo. CripssMo ChIHS TIEPHO Ha TTPEAXOHATA TOUHA TOBA MTPEICTABIIA-
Ba HaAMaJICHHE Ha OTITycHaTUTe HOBHU 3aemu ¢ 18,5%. Cianbt Moxe na Obje Habmona-
BaH Cpe/l BCHYKH BUOBE 3a€MH, C M3KIIIOUCHUE Ha HEJIBIPKUMHUTE UMOTH, KOUTO PErHc-
TpHUpAT PBCT NOPaIN COLUOJIOTHYECKH U TIOBeieHuecKU pakTopu. OOCTOCH aHanu3 Ha
(MHAHCOBUS Ta3ap HU MMOKAa3Ba, Y€ CAMOCTOSTEIHO MPEJOCTABEHUTE IMOTPEOUTEICKI
3a€MHU PETUCTPUPAT Hall-psA3KO HaMajeHHe ¢ Haj 22%, B CpaBHEHHUE C IBPBOTO U BTO-
poto Tpumecedre Ha 2019 1. [To momoOeH HauYMH CTOWHOCTTA HA PEBOJIBUPAIIIUTE 3aEMHU
ce cBuBa ¢ 17,8%, BBIPEKH Ye CHIICH CIaj] € OTYETEH U MPU KPESAUTUPAHETO HA aBTO-
MOOWMJIH, KBJISTO CTOMHOCTTA Ha HOBU 3aeMH Ce Chkpailiasa ¢ 01130 20%. HeratuBHOTO
OTKJIOHCHHE Ha TEMIIOBETE Ha PACTEK Ha Mazapa Ha (PMHAHCOBU YCIYTH U B YACTHOCT
0OaHKOBHUTE yCIYTH, HE € CTUMYJIMPAHO OT MMIJIEMEHTHPAHUTE OTPAaHUYUTEIIHA MEPKH,
a OT clajia Ha ChbBKYIHOTO MOTPEOIEHUETO Ha CTOKH M YCIYTH U OT MIPEAIIOYUTaHUATa
Ha MOTPEOUTEIUTE JIa CIIECTSIBAT MO-TOJISIM JSUT OT JIOXOJIATE CH.

BHe3amHara mpoMsiHa B IOBEICHUETO Ha TIOTPEOUTENUTE TI0 BpeMe Ha TTaHIeMUsI-
ta COVID-19 yckopsiBa mpoliecute o JuruTaita TpancGopManys B MHIYCTpUsATa Ha
¢unancoBuTe yciuyru. BeaaelicTBue Ha 31paBHaTa Kpr3a Moxe aa Obje 3a0essi3aHo 1o
OTHOIIIEHUE Ha MPEyCTaHOBSBAaHE Ha MOTpeOUTENICKaTa MpaKTUKa 3a ToTpeOsBaHe Ha
(vHaHCOBU M OAHKOBW YCIIYTH ,,Ha Thmie*. C mea orpaHnyaBaHe Ha WHTEH3UBHOCTTA
Ha Pa3NpoCTPaHEHUETO Ha BUPYCA, JJOCTABYHIIUTE HA OAHKOBH yCIYTH aKTUBHO HACHP-
YaBaT M3M0JI3BaHETO Ha HU(PPOBU M MOOMIIHM KaHAIM 32 OCHIICCTBSIBAHE HA TPaH3aK-
IUOHHA AeiHoCT. CTerneHTa Ha Bb3/IeHCTBUE Ha MAHJIEMHUATA BbPXY AUTHTAIM3ALUATA
Ha 0aHKOBaTa MHAYCTPHs Ha IpeOHO MOKe 1a ObJie OTYETEHA ChC 3HAYUTENIEH PBhCT Ha
nugpoBoro npuemane. Criopen mokian Ha Liftoff m App Annie 3a 2020 ., B cBeTOBEH
Marad moTpeOUTeTUTe ca IMAIId JOCTHIT 10 PUHAHCOBY MPUJIOKESHHS HAA | TPHIHOH
IIBTH TIOBEYE OTKOJKOTO 1pe3 2019 1., KoeTo B OTHOCUTETHO OTHOIIIEHHE CE paBHIBA Ha
pactex ot Haj 50%. B nombiaHeHue, HeoTAaBHAIITHO npoyyBaHe Ha J.D. Power c¢b00-
maBa, ye 36% oT OaHKOBUTE KIMEHTH IUIAHUPAT BCE TO-YECTO J1a U3M0JI3BaT MOOMIIHI
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1 OHJIAlH O6aHKOBH MHCTpyMeHTH, 20% IIaHupaT Ja MOCemaBaT KIOHOBE MO-PSAIKO
u omie 18% rutaHupar aa He W3MoJI3BaT OAHKOMATH MOPaIH OIMAaCEHHs 3a 3/IPaBeTo U
Oe3omacHoCTTa CH.

OObmoTo Bb3acicTBUEe Ha 3apaBHata Kpuza COVID-19 Bbpxy morpeburennte
Ha (PMHAHCOBH YCIIyTH MOXe Jla ObJie OlleHeHO NByrnocodHo. OT eHa cTpaHa, Hempe-
KbCHATO TIPOMEHSIINTE C€ MOTPEOUTEIICKH HYKIHM BCIIEACTBAE HA KpHU3ara BOIAT O
YCKOpsIBAHE Ha TMPOIIECUTE 10 JUTHTAIM3ANNS U JI0 MOJ00psSBaHe Ha OlepaTHBHATA
e(eKTHBHOCT Ha pUHAHCOBUTE HHCTUTYLIMH. OT JIpyra cTpaHa, IPOMEHNUTE B TOTPeOu-
TEJICKUTE JKEJIAaHMsI M3UCKBAT OT IOCTABUMIMTE HA (PUHAHCOBH YCIIyTH Ja CE aJlaliTupaT
KbM HOBHUTE YCIIOBHA U Ja MPEUIOKAT AOCTaThbUHO ONMPOCTeHH LU(poBH yciuyru. B
Ta3’ BPB3Ka C 1€ Ja 3ama3saT KOHKYPEHTHOTO CH MPEIMMCTBO | 32 J1a TIOAIbPKAT KITH-
eHTCKaTa cu 0a3a, PMHAHCOBHUTE HHCTUTYIIUU TPsIOBA Ja ce aJanTupar KbM IPOMEHUTE
B MTOTPEOJICHNETO U J1a pa3dupar 3a1b1009€HO CBOUTE KIIHCHTH, /1a 33TOBOJISIT TEXHUTE
HYX]IH.

3akJiloueHmne

W3BoabT OT HAIIPaBEHOTO U3CIIE/IBaHE, MTOKa3Ba, ue manaemusTa COVID-19 okaz-
Ba MpPSIKO Bb3/EHCTBUE BbPXY MOTPeOICHUETO Ha (PUHAHCOBH yciyru. JKemanuero Ha
MTOTPEOUTETHTE 32 OCHINECTBIBAHE Ha MU(PPOBA CBBP3AHOCT, C IICJT 3aMsTHa Ha (hH3uUe-
CKUTEC B3aPIMOlIeI>'ICTBI/I$[ MEXKOYy HOTpe6I/ITeHI/I n AO0CTaBYUIU, ITPOMEHSA YCTAHOBCHUTE
TEHJICHIIMU B MpeJjiaraHeTo Ha (DMHAHCOBH YCIYTH WM 3aTBBPKJIaBa HEOOXOIUMOCTTA
oT pedopma Ha IsIaTa UHAYCTPUSL.

B 3akiroueHue, HETaTUBHUTE CTCUCHHSI HAa OOCTOSITENICTBATa B CBETOBEH Mamad
0 BpEeMEe Ha BUPYCHATa MaHJIEMHUs, 1aBaT Bb3MOXKHOCT Ha ()UHAHCOBUTE MHCTUTYIIUU
Jla TTOJITOTBSIT CIIEIBAIIOTO MIOKOJICHHE CTPYKTYpHH peOpMH, Ype3 KOUTO IIe CE aHTa-
JKUpa Jia TIOBUIIIABAT YOBJIETBOPEHOCTTA HA MOTPEOUTEIHTE, A YKPETAT U 3aTBbPAAT
JIOBEPUETO UM U JIa MOBUIIAT €(hESKTUBHOCTTA HA JICHHOCTTA CU. B clienkpusuceH nepu-
O]l yCIIeXbT HA (PUHAHCOBHUTE MHCTUTYIUH III€ 3aBUCH OT MOJ00PEHUSITA B KIIMEHTCKOTO
W3KUBSIBaHE, TpaHC(opMaIuaTa Ha padOTHATa CHJIA M KITFOYOBUTE U(POBU PEIICHHUS.
Cre0BaTeHO CTPEMEXbT KbM I'bBKABOCT U YCTOHYMBOCT Hapen ¢ IudpoBoTo pas-
HIMpsIBAHE Ha MPOJYKTOBATa rama Iie Onpeieinu ObJenoTO Pa3BUTHE HA (PMHAHCOBUS
CEKTOpP.

HN3non3Bana quTeparypa

1. HamuoHaseH cTaTUCTUYECKH HHCTHUTYT;
2. Craructuuecka cimyx0a kbM EBporneiickus cpio3 — EBpocTar;
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SAMECTUTEJIN HA KA®ETO: 110-JOBPATA AJITEPHATUBA

BasienTuna IlerpoBa
crenuaaHocT ,,CToko3HaHue 1 MUTHU4YecKa aeiiHocT, OKC ,,0akanaBbp*
Hay4deH pbKoOBOAMTEJ: 00oy. 0-p Cvoka Ilauiosa

Pe3rome

Kaghemo uma peouya nonzu 3a nompebumenume, 3amoga u e npeonovumaHo om
noseuemo om msx, HO UMA U HAKOU HeOOCMAmvyu — 3a6UCUMOCH, 0exuopamayus,
CcvbpoeuHu 3a0016aHUSI NOPAOU NOBULLABAHE HA KDBEHOMO HASI2AHe, NOGUULeHUE 6 HUl-
eama na Kpveuama 3axap u op. Iloseuemo om nedocmamuvyume ce ObIAHCAM HA CbOBP-
AcawUAM ce 8 CbCmasa Ha Kaghemo Kogeun, nopaou Koemo Kamo no-30paeociogHa
anmepHamuea Ha Kagemo HAnociedvbK HApaAcmea Yynompebama Ha paziuiiu He2o8u
3amecmument, 8 CbCmMasa HA KOUMO He ce CbObpIcam arKanouda kogeun. 3amecmu-
menume Ha kagemo ca 6e3kopeuro6omo Kaghe u pasnuyHU pacmumentu 3amecmumne-
JU, Kamo YuKkopusima, neuen CMJIsH aumeyy, Kage om 3upHenu Kyimypu u Opyeu.

Knwouoeu oymu: xage, 3amecmumenu na xaghe, kogheun, nompeonenue

BLBenenue

Kadero e npoaykT, mojyueH upe3 crenyaiHa TeXHOJOTHYHA 00padoTKa Ha y3pe-
JIUTE CEMEHA Ha BEYHO 3€JICHOTO KaeHo abpBo. To ce oTHACS KbM BKYCOBHTE CTOKH,
KBbM IpyTaTa Ha aJIKaJIOUTHUTE CTOKH OT PACTUTEINICH IPOU3X0]], HAUMEHOBAHUETO UM
MPOU3JIN3a OT TOBA, Ue T€ ChIBPKAT ATKATIOUIN C AJTKAJICH XapaKkTep, KOUTO 00yCIIaBsIT
crenuUIHUSIT UM BKYC ¥ (DU3HOJIOTMIHOTO UM Bh3/ICHCTBHE BbPXY OpraHU3Ma Ha vo-
Beka. OCHOBHA CYpOBHMHA 3a MMPOM3BOICTBO Ha Kade ca ceMeHara Ha I1o1a Ha kKadeHo-
to nbpBo (JloHues, 3narera, [1amosa, 2010). KadeTo ce monyuyasa upe3 cyxa ¥ MOKpa
oOpabotka. Cyxara o0paboTka ce npusiara npeaumHo 3a kade PoOycra u kade Apadu-
Ka, a MOKpara 3a kade Apaduka. To3u BUI MOATOTOBKA BOAM JIO MTO-BHCOKO Ka4€CTBO
Ha kaeto. ChCTaBbT Ha Ka(heTo ce pa3nuyaBa B 3aBUCHMOCT OT HauMHA Ha 00paboTKa
(cypoBo u m3meueno kade). OcBeH KohenH B ChCTaBa Ha KaPeTo Ce ChIbPIKAT U IPYTH
BEUIeCTBa ((1)CHOJ'IHI/I BCIIECTBA, Ma3HUHU, OPTaHUYHH KUCCIIMHU, BbITICXUApPAaTHU U a30-
Tochabpkaity Bemectsa) (Mostafa, Ali, Gamal, Farag, 2021). KogennbT B cbcTaBa Ha
kaero oOycaBs KakTO TOJI3M TaKa U HETATUBH 332 OPraHW3Ma Ha YOBEKa, 3aTOBA B Chb-
BPEMEHHHTE YCIIOBUS Ca HAJIWIIE HOBU alITEPHATHBHU 3aMECTHTEIH Ha Ka)eTo, B KOUTO
HE Ce ChIbpkKa KODEHH MM TOU € 3aMeCTeH OT Pe/IHIia MO-TO0JIe3HH KoMmoHeHTH. Ko-
(eUHBT CTUMYITUPA JUPEKTHO IIEHTPATHATA HEPBHA CHUCTEMa, Bh30yXkK/Ia CeTHBaTa, HO
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CJIeN KaTo OTMUHE JAEUCTBHETO MY (cites 3 1o 6 Haca), HaCTHIIBA OIIIE MO-TEXKKA yMOpa.
Kato orpuriarenna yepra Ha BIMSHUETO Ha Ko()euHa ce siBsiBa OE3CHHUETO, KAKTO U
TOBa 4ye TOU BOAM 10 (pu3Muecko mpucrpactsBane. Tod uma OIaronpusTHO BIMSIHHUE
BBPXY KPbBOHOCHHUTE CHJIOBE HAa MO3bKa KaTO T CBUBA U MPEIOTBPATIBA II1aBOOOIHE-
to. Hsvon kadera ca OoraTn Ha aHTHOKCHIAHTH, HO BCE TAK B MTPHUPOJATa MOTar Ja ce
HaMepsIT MHOTO 10-0€3BpeIH U3TOYHHUIIM. 3a Ja ce M30erHaT OTPHIIATSTHUTE edeK-
TH Ha KO(erHa MOTpedHuTeINTE MPUOATBAT O yroTpedaTa Ha pa3UuYHN 3aMECTUTEIH
Ha Kade: xage om yuxopusi — N3MOI3BA C€ KOPEHDBT, IIMKOPUATA HE ChIAbPIKA KOPEHH,
Oorara e Ha MHYJUH, KOETO ClioMara OTJe/INTeIIHATAa (PYHKIIUS, TIO00psABa XPAaHOCMHU-
JIAHETO W pa3rpakJaHeTo Ha Ma3HWHUTE. OOMKHOBEHO ce Mpojjiara u3rneueHa U CMITs-
Ha; Yaii mamua — B 3€lleH Yaid, KOWTO C€ MPUTOTBS OT JIUCTAaTa HA pPACMEHUemo
Camellia sinensis, IpeTopbUBa ce 3a peryJinpaHe Ha TETJIOTO U peaylHupaHe Ha Telrec-
HUTE Ma3HUHH, a ChIIbP)KAHUE HA KOPCHH € HE3HAYUTEITHO; 31amHO MASKO — IPUTOTBS
Ce C TOIUIO MJISIKO, KypKyMa, JUKHHDKU(II U YepeH MUIep, KaTo MOXKe U Ja ce J100a-
BU MeJl, BAHWJIMSI, KAPIaMOH M JIPYTH IOJIIIPABKH, IOMara 3a XpaHOCMHJIaHeTO; Tonia
600a ¢ numon — 6orara Ha Butamun C; Hepba mame — ChabpAKa CHIIOTO KONTHYECTBO
Ko(perH KaTo OOMKHOBEHOTO Kade, HO € OoraTa ChI0 Ha aHTHOKCHIaHTH, BATAMUHH OT
B — rpymara, sutamuna C u E, xens130 u xanuit; Macanra waii — IPUTOTBS C€ ¢ YepPeH
Yaii, MJISIKO ¥ CIICI[UAJIHO HAIIPABEH MUKC OT MOJAINPABKU M OWJIKH, OOraT Ha aHTHOKCH-
JIAHTH, ChIIbpKa KOQEHH, HO B IO-MaJIKU KOJIMUYECTBA OTKOJIKOTO B Kadeto (I[BeTkoBa,
2011). LlenTa Ha MPOBEICHOTO MU3CIIEIBAHE € Ja C€ YCTAHOBH JIO KOJIKO MOTPEOUTEINTE
ca 3aro3HaTH C MpeAJIaraHuTe B ThPrOBCKaTa MpeKa 37ApaBOCIOBHHM 3aMECTHUTEH Ha
kaero, manu OWxa I KOHCYMHPAIIX U TIPEAIoYeNy npes kadero.

MaTepna.}m H MEeTOAMN

W3scnenBaneTo Ha HArIacUTe Ha MOTPEOUTENH, MO OTHOIICHHWE HA TpeJiaraHu-
T€ B ThPrOBCKAaTa Mpexa 3/IpaBOCIOBHU 3aMECTUTENN Ha Kade, MPeAnounTaHus KbM
KOHKPETCH BHUJ 3aMECTHUTCII, JOKOJKO 6I/IX3 'l KOHCyMHUpaJIu U 3aMCHUJIM C TAX Ka-
(eTo, e MpOoBEACHO Ype3 OH-JIAWH aHKeTa C TPUHAJECET 3aTBOPCHU U OTBOPCHH Bb-
npocu. M30paH € MeToAbT Ha aHKeTUPaHE, KOWUTO Crajia KbM COIMOJIOTMYSCKUTE Me-
To/H. BBIPOCHUKBT ce ChCTOM OT TPU YaCTH: nbpsama yacm ¢ (HoKycupaHa BbPXY
JeMOTpadCcKUTE M COIMATHO-UKOHOMHUECKUTE BBIIPOCH; 8MOPAnd 4acm TPEICTaBs
HarjlacCuTe Ha MOTpeOuTeNnuTe npu u30opa, Yyectorara Ha ynorpeda Ha 3aMECTUTEIH
Ha kade; mpemama yacm NPEACTABS Haracara Ha MOTPEOUTEITUTE KbM I10-CBTUHUTE,
HO IT0-HE3/IPaBOCIIOBHU 3aMECTHTEIIH; Yemsbpmama Yacm € ¢ 1Iell 3a1l03HaBaHe ¢ TOBa
JI0 KOJTKO MOTpeOuTEeNnnTe OMXa 3aKyIIN 3aMECTHTENN Ha Kade B ThProBcKaTa Mpexa,
0e3 ma UMat mpeaBapuTelIHa HHOOPMAIHS 3a HETO.
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IIpoyuBaHeTo € M3BBPIICHO Tpe3 mepuoaa Mecern aBryct 2021 T — mecerr cer-
temBpH 2021 1., nenesara rpyma ca IbJIHOJETHHU JUIa, ObJITapcKu rpaxaanu. B mpo-
yUBaHETO ydacTBaT 21 pecrmoHIeHTH, W30paHH Ype3 CiIydacH MOAOOp MEXAy JIHIA,
KOHCYMHpAILY ¥ He KOHCYyMHUpalIy KadeeHnara HacTtoika. Ctarucruyeckara 00paboTka
W aHaJIM3 Ha JAaHHUTE OT EMIMPUYHOTO IPOYYBaHE € M3BBPIIEH ¢ nporpamara SPSS
Statistics.

Pe3yaraTu u o0chikIaHE

PecrionnenTute, B3enu yyacTue B MPOBEACHOTO MpoyuBaHe ca: sxeHu (72,7%) u
Mbke (27,3%) (durypa 1). Haii-MmHOTOOpO#iHa € rpymnarta Ha MOTPEOUTEITUTE MEKIY
18 u 40 rogumiHa Bb3pacT, a UMeHHO 63,6%, crneasar Tazu Haj 40 roauilHa Bb3pacT
(36,4%), a pecrionzieHTH NOA 18 ropuIIHA BB3PACT HE ca B3eJU y4acTHE B IPOYyUBAHETO
(durypa 2). Maxkap 4ue n3BajgKarTa € HelpeACTaBUTENHA, JeMOTrpad)CKOTO pasIpesene-
HUE Ha aHKETHPAHUTE JINIIA € Pa3HOOOPA3HO U MOIXOSINO 32 IETUTE Ha H3CIICABAHETO.

Bue cre..
22 oTrosopa

® Mex
@ Hena

®@urypa 1. PaznpenesieHue Ha pecrioHAeHTUTE 10 MOJI

Bawara BB3pacT Nnonana e cnegHuTe KaTerpyvm
22 otroaopa

@ non 18
@ mexay 18w 40
@ wan 40

®@urypa 2. PaznpenejeHue Ha pecliOHAeHTUTE 110 Bb3PacT
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OT poBeieHoTo 0000IIeHNE Ha Pe3yATaTUTE, IIPABH BIleUaTIeHHE TOBa, 4e 81,8%
OT PECIIOH/ICHTUTE Ca aKTMBHO 3aeT, padotemy, a 18,2% ca He pabotenu (Durypa
3). Toect mo-BucoKaTa 1eHa Ha 3aMECTUTEINTE Ha Kade He e pemanail GakTop Mpu
TAXHATA MOKYTIKA.

PaBortute nu?
22 oTrosopa

®1a
® He

®urypa 3. Paznpegenenue Ha peclioHACHTUTE
B 3aBHCHMOCT OT TAXHATA 32eTOCT (padoTemn/HepadoTein)

35% ot ywgactHunmre nuAT Kade 2 ThTH HA JICH, CIEIBaHU OT TE3W KOWUTO MHST
kade | u 3 by Ha geH ¢ 1o 20%, a 10% OoT pecnoHIEHTHTE HE ca YITOMEHAIH KOJIKO
TOYHO IIbTH MHUAT Kade, a 15% He nusart u306110. OT HANIPaBEHOTO 000OIIEHUE YCTAHO-
BsIBaMe€, Y€ Ha [TIOBEUETO OT PECIIOHJCHTHUTE, CAHO Kade Ha JJeH He UM € JOCTaTbhbyuHo, 3a
na Op1at 6oapu Tipe3 et AeH. ToBa e Hail-4ecTo JaBaHus OTTOBOP M IPUYHHA TIOpa-
1, kosiTo nusT kKade (Purypa 4). 32% OT pecrioHACHTUTE MPEANIOYUTAT Ja MUAT Kade
3a yIIOBOJICTBHE M pazHooOpasme, a 10% ca yrmomeHanu ApyTH MPpUYUHE (peryaupaHe
Ha KPBBHO, 3a€/{HO ¢ yrorpebara Ha iurapu) (durypa 5).

0

L1y
20% ml
m2
20%
u3

B HeynomeHaTo

2

35%

®urypa 4. Paznpenenenue Ha peclioHIeHTHTE
B 3aBHCHMOCT OT yIoTpedara M Ha Kad)e THEBHO
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Apyr1 npUYrHU
10%

3a yasosscTBMe
32%
W 33 y4BOB/CTBUE

M 3a oboapsBaHe

B [lpyrv npuyanHu

3a obogpnasaHe
58%

®urypa 5. PaznpeneseHue Ha pecliOHAeHTUTE
B 3ABHCHMOCT OT NMPUYHUHATA MOPAAN KOATO MUAT Kacbe

64% OT yyaCTHUIIMTE ca 3all03HATH C U3JI0KEHUTE (PaKTH, a [10-MaJIKa 4acT He ca
(36%) (Purypa 6). Berpekn ye ca 3amo3HaTy ¢ n3NoxkeHuTe GakTa, 67% oT moTpe-
OourtenuTe He OMxa 3aMEHWIN KaeTo C HErOB MO-3/IPaBOCIIOBEH 3aMECTHTEIN C ITOBEYE
MPEeAUMCTBA 32 TeXHUsSI OpraHu3bM. 33% OT moTpedHuTeNnuTe CMITaT U3JIoKeHuTe (a-
KTH KaToO peKiaMa Ha KadeTo M ca YIOBJIETBOPEHH OT HErOBOTO NEHCTBHE Cilel KOH-
cymanuusi. Te Ouxa 3ameHHIM KadeTo ¢ alTepHaTUBEeH HeroB 3amectuten (Purypa 7).

He

36%
|_WiF]
H He

Aa

64%

®urypa 6. Paznpenesienne Ha pecliOH/IEHTUTE B 3aBUCHUMOCT OT TOBA /10 KOJIKO
€a 3aI03HATH ChC cJeHnTe (PaKkTH: ,,/leficTBHeTO HA KadeTO HACTBIBA 0 MOJTOBHH 4ac
cJle] HeroBaTa KOHCyMAalusl M MPOAbJKaBa camo 5-6 yaca.*

Aa
22%

Ha
W Moxe 6u
Moske 6u
11% mHe

He
67%

®urypa 7. PaznpegeneHue Ha pecOHACHTUTE B 3aBHCHMOCT OT TOBA 1aJIH
Omxa 3aMeHIIU KadeTo ¢ HerOBH 3aMeCTUTE/H, 3HACHKH ropensiio:xkeHure GpakTu
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50% oT aHKeTHUpaHWTE ca 3all03HATH C PA3INYHHUTE 3aMeCTUTENN Ha Kadero, 9%
ca OTpa3wiii ¥ JAPYTH, OCBEH M30pOeHHUTE BB BhIIpoca 3amecTutTenu Ha Kade. 40,9%
OT PECIIOHJICHTUTE HE Ca 3all03HaTH C 3amecTurennte Ha kade (Durypa 8). Jlopu u na
HSIMaT HEMIOHOCHMOCT KbM Ko(enH, 68,2% OT yuaCTHHIIUTE HE OMXa ce HAaCOYMIIH KbM
3aMECTHTENN Ha KadeTo BhIpekH, ue 81,8% OT pecroHeHTUTE ca 3aM03HATH C Hera-
THUBUTE OT MpeKkoMepHaTa My ynorpeda (durypu 9,10).

3ano3HaTH N CTE C PA3INULHUTE 3BMECTUTENM Ha Kade KaTOo kade OT LNKOPHSA, Yan

MaTya, koMbyua, yan ponboc u ap. 7 AKO ...3NKuHD OT H3bpoeHUTe, MONA HANWWETE ro.
2 oTfoBopa

®fa

® He

® Bona o numon

@ Evepriina sanama

®@urypa 8. Paznpeesienne Ha peCOHIEHTHTE B 3aBHCHMOCT OT TOBA /IAJIH €A 3aN03HATH
¢ pa3jHYHHTE 3aMeCTHTEIN Ha Kade KaTo: Kade oT IMKOPHsI, Yaii MaT4ya, KOMOyu4a,
vaii poiidoc u ap.

BuxTe N C& HaCOYMNK KbM 3aMECTUTENM Ha kadeTo AopH U Aa HAMaTe
HEMOHOCHMOCT KbM kodend 7
22 orrosopa

0
® He

®urypa 9. PaznpeaeneHue Ha peciOHICHTUTE B 3ABUCUMOCT OT TOBA 1AJIH
0Huxa ce HACOYM/IM KbM YNOTpedaTa HA 3aMeCTUTe/IM Ha KadeTo
JIOPH U [1a HSIMAT HEMOHOCHUMOCT KbM KodenHa
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3ano3HaTi N1 CTE C HeraTMBMTE OT NpekomepHaTta ynoTpeba Ha kodewnn 7

22 orroacpa

® 0
@ He

®@urypa 10. PaznpesnesieHue Ha pecroHIeHTHTE B 3aBHCHMOCT OT TOBa
JAJIM €a 3aM03HATH ¢ HeraTUBMTE OT MPeKoMepHaTa ynorpeda Ha KodenH

59,1% ot aHKeTHpaHHUTE HE OMXa CH 3aKyNWIH 3aMECTUTENN Ha Kade, 3HACHKH,
Ye 1IeHaTa UM € MO-BUCOKa OT Ta3W Ha OOMKHOBEHOTO Kade, BBIPEKH Y€ MOBEYETO OT
pecnioHeHTruTe padoTiAT u uMat goxonu (Purypa 11).

Buxte N cu 3aKYyNUNY 3aMecTUTENH Ha “a¢’e A0pK 03 3HaeTe, Ye ueHaTa um e
NO-BMCOKE OT Tadn Ha kadeTo, koeTo nuete obukHoBeHD ?

22 orromopa

®
® He
@ Ho 3nam, we cui aoBpe

SNOBAETE CLC 2WOCTIIENNTE

®urypa 11. Pa3npenesienne Ha peClOH/IEHTUTE B 3aBUCHMOCT OT TOBA
JaJIM OMXa 3aKyNUJIN 3aMeCTHTeJIH Ha KadeTo BBIIPEKH N0-BHCOKATA UM IIeHa
OT Ta3M HA 0OMKHOBEHOTO Kade

81,8% OoT aHKeTHpaHUTE He O¥Xa CH 3aKyIniIa CHEPTUiiHA HAITUTKA KaTo 3aMECTH-
Tel Ha KaeTo, BBIIPEKH Mo-HHUcKaTa i ueHa (Purypa 12).
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EMxTe M4 38xyning SHEprMMHa HBNUTKA KaTO 3aMeCTUTEN Ha xadeTo nopagu
NO~HWCKETE M LEHS B CDSBHEHME C LIEHATE H3 ApDYTY 3aMecTuTen 7

22 ofrosops

[ J:
®re

®urypa 12. PasnpenesieHne Ha peCIOHICHTHTE B 3aBUCHMOCT OT TOBA
JAJIM NPeJNOYNTAT eHePruiiHATa HAIIUTKA KaT0 3aMeCTHTe]I Ha KadeTo
MOpaM MO-HUCKATA U IeHA

62% OT PECIOHJICHTUTE HE ca TOoNaJ[aJId Ha 3aMECTUTEIN Ha Kade B ThProBcKara
Mpexa, KOeTO TMOJICKa3Ba, ue Te3H MPOAYKTH ca cllabo pa3mpoCTPaHEHU B TOJIEMHUTE
THPTOBCKH BEPUTH U CE CPEILAT MI0-YeCTO B OHJIAIH Mara3uHy M MaJIKU CIIeHUAIN3upa-
HU Marasunu (Purypa 13).

Aa

38% u
W He

He

62%

®urypa 13. PasnpenejieHne Ha pecOHACHTHTE B 3aBUCHMOCT OT TOBA
JAJIU ca MONAJAJU HAa 3aMeCcTHTeJU Ha Kade B TBProBcKaTa Mpeska

67% OT aHKeTUpaHHUTE He OMXa 3aKyMUII 3aMECTHTENU Ha Kade, ako MMomna HaT Ha

TSIX B THPrOBCKUTE 00EKTH, O€3 HUKaKBa MpeJBapuTeIHa HHPpopManus 3a Te3H MPoIy-
KTH, ThI Karo Te He OuMXa HampaBWIIM CIOHTaHHA Mokynka (Purypa 14).
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| fla

M He

®urypa 14. Pa3npenesnenue Ha pecliOHIEHTUTE B 3aBUCUMOCT OT TOBA JaJiM Ouxa
CH 3aKYNIJIN 3aMeCcTHTeJIM Ha Kade, aK0 MONaJHAT Ha TAX B ThProBcKaTa Mpexa

Bb3 ocHOBa Ha MPOBEJCHOTO MPOYUYBaHE, CBbP3aHO C HAIIACUTE Ha MOTpeOuTe-
JIUTE TI0 OTHOIICHUETO Ha MOTPEOJICHUETO HAa Kade € YCTaHOBEHO cienHoTo: 35% oT
YYaCTHUIIMTE MUAT Kade 2 TbTH Ha JICH, CJICABAT Te3W KOUTO NusAT Kade 1 wim 3 mbtu
Ha JieH chOTBETHO ¢ 110 20%, a 10% OT pecnoHAEHTUTE HE ca YIIOMEHAIN KOJIKO TOUHO
mpTH UAT Kade, a 15% He muar u3o0110.; 32% OT pecroHACHTUTE MPENNOoYNTaT /1a
nuAT Kade 3a yIoBOJICTBHE U pa3HooOpasue, a 10% ca ynoMeHasu Ipyru NpuauHu (pe-
IyJIMpaHe Ha KPbBHO, 3a€JHO C yroTpedara Ha nurapu u ap.).; 50% oT aHKeTUpaHHUTE
ca 3aIro3HaTH C Pa3IMYHUTE 3aMECTUTENN Ha KaeTo, KaTto 9% ca OTpa3wmiiu U JIpyTH,
OCBEH M30pOEHUTE BHB BhIIpoca 3aMmectuTenu Ha kade. 40,9% OT pecrnoHIeHTUTe He
ca 3aro3HaTH ¢ 3aMecTUTeNnuTe Ha Kade.; 59,1% oT aHkeTHpaHuTe HE OWXa CH 3aKyTIH-
JI1 3aMEeCTUTeNn Ha Kade, 3HaeHKH, 4e IIeHaTa UM € TI0-BUCOKa OT Ta3u Ha OOMKHOBE-
HOTO Kade, BBIIPEKH Y€ MOBEUCTO OT PECTIOHACHTUTE PA0OTAT B UMAT OXoAH.; 62% OT
PECIIOHJICHTHTE HE Ca MOMa/Iaii Ha 3aMECTUTEIIN Ha Kade B ThProBCKaTa Mpexka, KOeTo
MOJICKa3Ba, Ue Te3H MPOAYKTH ca C1ad0 Pa3NIpOCTPaHEHH B TOJIEMUTE ThPIrOBCKH BEPH-
TH U C€ CpelIar IMo-4eCTo B OHJIAWH Mara3uHU W MaJIKi CIIeUATH3UpPaHU Mara3uHm.;
67% oT aHKeTHpaHHUTE He OMXa 3aKyIHIN 3aMECTHTEIH Ha Kade, ako MMOTMafHaT Ha TIX
B TBPTOBCKHUTE 00EKTH, 0€3 HUKAKBa IIPEIBAPUTEIIHA HHPOPMAITUS 32 TE3H MPOIYKTH,
TBH KaTo Te He OMxa HalpaBWJIKM CIIOHTaHHA IMOKYTIKa.

3akJ/iroueHmne

Ha 6a3a Ha pesynrarute OT IPOBEACHOTO M3CIEABAHE W aHAJIHM3a UM, MOXE Ja
Ob/ie HaIIPaBEHO 3aKJIIOUYCHHUE, Y€ BBIPEKU MPEIUMCTBATa, KOUTO UMAaT 3aMECTHTEIINTE
Ha Kade, Te ca Mo-PSAIKO NPEANoYUTanu oT norpedurenure (57,2% OT aHKETUpaAHUTE
MPEANOYNTAT A2 KOHCYMHUpaT Kade Ipe HErOBUTE 3aMECTHTENN U HE €A JOCTaThYHO
3aI03HaTH ¢ TsX). B moBevero ciryuan 3amectureinte Ha Kade ce n30srear ot norpe-
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ouTenuTe nopaau crenupUIHUS UM ChCTaB U BKYC, HEJIOCTaThYHATA HHPOPMHPAHOCT
Ha TIOTPEOUTENIUTE U TO-BUCOKATa UM IieHa. Jlopu u Ja pasmonarar ¢ HEOOXOIUMHUTE
CpEJ/ICTBA 3a 3aKyIyBaHE HA aJTePHATHBEH MPOAYKT, MOTPEOUTETUTE MPEAMOUUTAT Ia
MUSAT OOMKHOBEHO Kade.
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IHOTPEBUTEJICKHA U3B0P
HA 3AIIUTHU NPEAITASHU MACKHA

Janunena Mopnanosa,
cremnuaaHocT ,,CToko3HaHHe 1 MUTHU4YecKa AeiiHocT, OKC ,,0axanaBbp*
Hay4eH pbKoOBoOaMTE: 0oy. 0-p Cvoka I[lawosa

Pesrome

IIpogedenomo uzciedsane npedcmass cneyupuurume ceolucmea u npeoHa3Hayve-
HUemo Ha 3auwumnumuume npeonasuu macku. Pazenexcoam ce cvujo npouzsoocmee-
HUSIM Npoyec, UBUCKBAHUAMA KbM KPAalHus NpooyKm, KaKkmo u U3UCK8AHUAMA KbM
ONaKo8Kama, MapKuposKama u pexeusumume, npunexcawu kom Hesi. Coomeemcmaeu-
emo Mmexcoy msax no3eonsea cmokama oa 6voe donychama na nazapa. B npomueen
cnyuat busam ce3upanu om KoHmpoanume opeanu. IIpedcmasen e u acopmumenma
HA 3aWUmMHUmMe MACKY, KAKMo U U3UCK8AHUAMA, HA KOumo mpabea 0a omeosapsim,
3a 0a 6voam donycuamu 00 mvposckama mpedca. Ilpogedero e ankemHo npoyuea-
He OMHOCHO Haziacama Ha nompeoumenu npu NOKYNKA HA 3AUUMHU MACKU, KAMo e
U3NON36an OH-1AlH 6bNPOCHUK. Pesyimamume, c8bp3anu cbC ceolicmeama cvcmaed,
cheyughukama Ha npeonasHume MAacKku, HaAYUH Ha NOJ36ane, yecmoma Ha ynompeoa,
cheyughukama Ha MAXHAMA ONAKOSKA U MAPKUPOBKA Cad AHATUUPAHU U 0000UeHU
CNPAMO NOTyHeHUme pe3yimami.

Kntouosu dymu: 3auyumnu npeonasnu macku, 0naKo6Ka, MapKupoeKd, peKeu-
3umu

BLBenenue

B1B BpeMeHaTa, B KOUTO KUBEEM 3alIUTHATA TIPe/IIa3Ha Macka € Hen30ekHa JacT
OT 3/IJDKUTEITHUTE BEIIH, KOUTO TPIOBa J1a B3EMEM ChC ce0e CH, HAITy CKaKH KIITUIIL-
HUTE CH JIOMOBE. 3a Jla € KaueCTBEHa M I0JIe3Ha, MacKara TpsOBa Jia TIOKpUBa HOCA,
ycTara u OpaJrykaTa KaTo MO)Ke Jia IMa KJIallaH 3a BIWIIBaHEe W/WIK u3nuiiBane. Te3n
CpeZCTBa ca MPOEKTUPAHU J]a 3alIUTaBaT IOTPEOUTENSI OT TBHPIN U TEYHU aepPO30JIH.
ITorymackaTa ce ChCTOM M3ISUIO WM B 3HAYUTEIIHA CTETICH OT (QMITPUpPAI MaTeprail
WM BKJIFOYBA JIMIICBA YacT, B KOSTO OCHOBHHUSAT (QWITHD € Hepas3jeiHa YacT Ha Hes.
C Hes ce ocurypsiBa I0CTaThbUHA XEPMETUUYHOCT HA JIULIETO HAa HOCEIIUS CPEACTBOTO
CHpsIMO 3a00MKaIsIIaTra arMocdepa, Koraro Koxkara € Cyxa/BllayKHa M KOraro IiiaBara
€ B JBIDKEHHUE. BB3AyXbT BiM3a BbB QUIITpHpaIaTa MoJyMacka 3a 3alliuTa U MpeMH-
HaBa IMPEKTHO KbM OOJIaCcTTa HA HOCA M yCTaTa Ha JIMIEBaTa YacT WM Mpe3 KilarmaH
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3a BAMIUBAHE, aKO € MOHTHpaH. V3auimaHusaT Bb30yX IpeMHUHaBa pe3 Guirpupanius
Marepuan W/WIM KJanaH 3a U3/IMIIBaHe (aKo € MOHTUPAaH) JUPEKTHO B OKOJIHATA ar-
Mocdepa (JAMTH, 2021). ®unarpupaiinte NoIyMacKy 3a 3alUTa OT YaCTHIIN e KJia-
cuUUUpAT B 3aBUCUMOCT OT CIEIHUTE MPHU3HALU: e@UKACHOCM Ha purmpupane u
MaxcumManHo obwo noocmykeare B Tpu kiaca: macku ot turt FFP1, xouto dunrpupar
50 % BbHIIHES BB31YX, Macku oT Tull FFP2, xonTto ¢untpupar 92 % BeHIIHAS BB3IYX,
macku ot tun FFP3, xouto ¢puntpupar 98 % BBHIIHUS BB3AYX.; ynompebama um no
epeme na pabomua cmaHa B JBE TPYIIU: 3a eHa paboTHA cMsiHA (€HOKpaTHa yHnoTpe-
0a), 3a moBeue OT efHa paboTHa cMsiHa (MHOKOKpaTHa ynorpeda) (BUC, 2011).

CBpbX MOTpeOICHUETO B CBETOBEH IUIAH HA M3CIIEABAHMS OT HAC MPOAYKT B CIIE-
ctBue Ha COVID-19 noBexe 10 u3uepnBaHe Ha NPOU3BENCHUTE KolMuyecTBa. EBpo-
refickara KoMHUCHsI ChTpymHUYN ¢ Bcuuku cBou wieHoBe Ha CEN m CENELEC karo
T€ H3pa3rxa chIviacrue He3a0aBHO Jia MPEJOCTABAT pelnlia EBPONEHCKH CTaHIapTH 3a
HSIKOW METUITMHCKY U311 U TuuHU npeanasuu cpeactaa (JITIC) (EBpomnelicka koMu-
cust, 2020). MackuTte npeiaraHi B ThproBckaTa Mpeska TpsiOBa aa ObJaT MoCTaBeHH
B 3allIUTHA OIAKOBKA, KOSTO J1a TW Mpena3Ba OT MEXaHUYHH MOBPEIU U 3aMbPCSIBAHE.
Bopxy onakoBka Ha JIIIC TpsiOBa ma e orpa3zeHa MapKHpOBKA, ChAbpKAIla CIICIHU-
T€ 3abJDKUTEIIHN PEKBU3UTU: UME Ha MPOU3BOIUTEINS, aAPEC 32 BPb3Ka, MapKUPOBKa
,,CE“ u npyrn.

[IpousBoauTeNInTe Ha TaKbB THII MPOAYKTH ca [UIHKHHU Ja ce€ ChOOpassT ¢ U3-
HCKBaHUATA, OTPa3eHU B CTAHAAPTH, pENNIAMEHTH U TUPEKTUBU. B mpoTuBeH citydait
[IPY HECHOTBETCTBHE OMBAT CE3MPaHM OPraHUTE, OTTOBAPSILHU 332 KOHTPOJA, 3 UMEHHO
HOTU(ULUPAHUTE OpraHy Karo J[ppkaBHa areHUUs 110 METPOJIOIHYEH M TEXHUUYECKU
Hamg3op (AAMTH), bearapckn nnctutyT no crangaprusanus (bUC) u npyru. Ilpu
OTCTpaHsBaHE HAa HEChOTBETCTBUATA, MPOJAYKTHT C€ JIOITyCKa Ha ma3apa.

BbB Bpemenara, B KOUTO c€ HaMHpaMme, 3aCTPALIEHH OT MHOXECTBO IO3HATH 3a
YOBEKa BUPYCH M OaKkTepHu, MICTO HAMHUpAT M TaKKWBa, KOMTO Ca 3arajka 3a LsIOTO
YOBEUECTBO KATO TaKa aKTyaJHHs NPOOJIEeM ¢ pa3npocTpaHeHueTo Ha Bupyca SARS-
CoV-2. bpp30T0 My 1 JIECHO pa3pOCTpaHsIBaHEe H3UCKBA JOCTHITHA M CUTYpHA 3allIUTa
3a HaceJIeHneTo. B Ta3u Bph3ka 0OEKT Ha HacTosIIaTa pa3paboTka ca UMEHHO 3allHT-
HUTE MpeAna3Hu Mackd. J[MHaMHYHOCTTa HAa NMPOMEHHUTE, CBbP3aHU C M3UCKBAHUATA
MIpY IPOU3BOACTBOTO, yoTpeOara u Jp. M3UCKBAT 'bBKABOCT M aJaITUBHOCT OT CTpaHa
Ha 3aMHTepecoBaHMTe cTpaHu. [IponechT OT MPOU3BOACTBOTO /10 yrnoTpedara u ChXpa-
HEHHMETO Ha MAaCKHUTE € MOAPOOHO ONKMCAH B HACTOSILMS JOKJIa.

3amyTHUTE NpeanasHu MacKy IPEeACTaBIsABAT JUUYHHU IIPEa3Hu CPEeICcTBa KaTo
Te ca 00opynBaHe, MPOEKTUPAHO U MPOU3BEACHO 32 HOCEHE WJIM M3MOI3BaHe OT €THO
JIUIIEe 3a 3allMTa Cpelly €ANH WU [T0BeYe PUCKOBE 3a 3/paBeTO WK O€30M1acHOCTTA MY.
JlnuHuTe Tpenna3Hu CpeacTBa MOTaT J1a Ce MPOU3BEXKIAT KaKTO OT (PU3MUYECKH Taka U
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OT IOPUINYECKH JIUIIA, KaTO MTPOU3BOIUTEIAT MOXKE J1a BB3JIOKH TAXHOTO IMPOESKTHPAHE
U TIPOU3BOJICTBO HA TPETO JIMIIE, KaTO CIie] TOBA TU Ipeajiara Ha maszapa Ioj] CBOCTO
M€ WIH ThProBcKa Mapka. [[pou3BOAUTENAT, YII'BITHOMOIICHUST MIPEICTABUTEN, BHO-
CUTEIIST U IUCTPUOYTOPHT MPEACTABISIBAT MKOHOMUYECKUTE OTIEPATOPH, OTICPUPAIITH C
mnuHuTe npeanasau cpencrsa (EUR-Lex, 2016). Te ca oTroBopHHU 3a CHa3BaHETO Ha
M3HMCKBAHMATA 32 MPUTOJICH MTPOIYKT U HOCAT OTTOBOPHOCT MPH HechoTBeTCTBHE. [1yc-
HaTUTE Ha T1a3apa MacKu TPSOBa J1a OTTOBAPSIT HA pEAUIla M3UCKBAHUS, TIPU HECHOTBET-
CTBHUE C TAX KOHTPOJHHMTE OpPraHu cje/Ba Ja ObJaar ce3upanu. B Thproeckara mpeka
ca HAJMMYHU Pa3IUYHUA BUJOBE TEKCTHJIHU MACKH, MEAUIIMHCKUA MAacCKH, MACKHU OTIO-
BapsIllM Ha pEMIaMEHTH, TUPEKTUBH, Macku ¢ ,, CE mapkupoeka“ 3a CbOTBETCTBUE U
IpyTu. Mackure, Mpou3BeIeHH B ChOTBETCTBUE C PETVIAMEHTH U IMPEKTUBH TOJJICHKAT
Ha KOHTPOJ TIpe3 BCEKH €IMH eTal Ha MPOU3BOACTBO A0 JOCTUTAHETO UM JI0 KPalHUS
norpeduren (Oduimanen BectHUK Ha EBponeiickus cpio3, 2020).

[IpomsiHara B TOTPEOJICHUETO HA JIMYHUTE MPEINa3HU CPEJICTBA BbB BPbB3Ka C
COVID-19 noBene 10 CBpBX ThPCEHE U U3YEPIIBAHE HA HATMYHOCTUTE. Jlumcara um
3anelictBa EBponeiickara komucus fa paboTy ¢ MPOMUIIIIICHOCTTA U AbPIKABUTE YJICH-
KM 32 MaKCHMaJlHa HaJMYHOCT Ha MAacKH, a CHIIO M Ha JAPYTH TpeIra3Hu CpeacTBa
KaTo PHKABHIIM, TPECTHIIKN U JPYTH MEAUIINHCKNA KOHCYMaTHBHU. YCHIIMATA BKIIIOYBAT
yYBEJIMYaBaHE HA TIPOU3BOICTBOTO OT CTpaHa Ha NMEHCTBAIIUTE MPOU3BOMUTEIH, YieC-
HABAaHE HA BHOCA U 3aJICHCTBAHE HA AITEPHATUBHU HAYMHH 3a MPOU3BOJCTBO HA KOH-
cymaruBu. Criesi CrielIHO UCKaHe OT cTpaHa Ha EBpomneiickara KOMUCHUS U B CHTPYIHU-
yecTtBO ¢ Bcruku cBon wieHoBe CEN u CENELEC uzpa3uxa cwritacue He3abaBHO J1a
MPEOCTABIT PeuIla EBPONEUCKH CTaHAapTH 3a HSIKOM MeauimHcku uzaenus u JITC.
Toma geiicTBue moamoMorna Apyxkectsara oT EC u OT TpeTH abpKaBU, KOUTO JKEIAsIT
Jla TIPOM3BEXKIAT TE3U UBIENHSI, 1a 3alI0YHAT OBP30 MPOU3BOACTBOTO U Ja MyCKAaT MPo-
QYyKTUTE Ha BBTPEIIHMS Ma3ap MO-JIECHO, KaTo CHIIEBPEMEHHO CE rapaHTHpa BHUCOKA
crerieH Ha OezonacHocT (EBpomneiicka komucus, 2020).

JlajeHo cpencTBo 3a 3amuTa Ha JUXaTeTHUTE OpraHd MoXe Ja ObJe 0J00peHO
CaMo aKo ChCTABHUTE MY YaCTH OTTOBAPST HA M3UCKBAHUATA 32 N3MUTBAHE, KOUTO Ca B
00xBaTa Ha KOHKPETEH CTaHIAPT, M KOTATO C €UH KOMIUICKTOBAH armapar ca IpoBeACHI
YCHEIIHN eKCIUIOATAllMOHHU M3MUTBAHUS HA CBOMCTBATA, aKO TAKWBA CE€ M3MCKBAT OT
CBHOTBETHHUS CTaHAAPT. MacKuTe ce IMycKaT B THProBCKaTa MpeKa Clie]] KaTo ce YCTaHO-
BH, Y€ OTTOBAPAT HA PErNIAMEHTUPAHUTE W3UCKBaHUA. Te 3aAbIIKUTEIIHO IPEMUHABAT
TIpe3 peiriia M3MUTBAHUS 110 CIISTHUTE TTOKa3aTelH: BU3yalieH KOHTPOJI; OTIAKOBKa; Ma-
TepHay; MOYNCTBAHE W AE3MH(EKINs; eKCIUIOATAIlMOHHO M3MUTBaHE HAa CBONCTBATA;
MTOBBPXHOCT Ha BBHHIIHUTE YaCTH; MOACMYKBaHE (MPOIyCKaHe OTBHH HABBTPE); MPO-
HUKBaHE 1pe3 QUITPUpAIIKs MaTeprall; CbBMECTUMOCT C KOXKaTa; Bb3IUIAMEHUMOCT;
ChAbPIKAHUE HA BBIVICPOACH JUOKCHU] BbB BIUIIBAHUS 1yX; YCTPOUCTBO 3a 3aKperBaHe
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KBM TJIaBaTa; 3pUTEITHO T0JIe; KIIanaH(1) 3a U3IUIIBAHE; CHIIPOTUBIICHNE TP TUTIAHE;
nponukBane npe3 punarspa (BUC, 2011).

3aqbIDKUTETHATE PEKBU3UTH B MapkupoBkara Ha JITIC TpsbBa aa ca scHo oTpa-
3€HH, JOCTBITHH U JIECHO YETUMHU OT nmotpedburenute. Te ca: nme Ha MPOU3BOAUTEIS,
pPETUCTpPHUPAHO THPTOBCKO HaWMMEHOBAaHWE WJIM PETUCTPUpaHa THPrOBCKA Mapka; Io-
HICHCKUAT aIpec, Ha KOWTO MOXKE /1a C€ OCBHIIECTBU BPBh3Ka C MMPOU3BOAUTEINS, @ KOTATO
HE ca OTPa3eHU B MAPKHPOBKATA CE MPEJICTABAT B IOKYMEHTAIIHUATA, KOSTO TIPUJIPYKa-
Ba JIIIC. JlanHuTE 32 BpB3Ka ¢ MPOU3BOJUTENS TPsIOBA Jla ca HAa €3UK, KOUTO € JIECHO
pasbupaem 3a KpaliHUTE MOTPEOUTENH, MON3BATEIN U OpraHu 3a Ha/l30p Ha maszapa. C
HaHeceHaTa MapKUpoBKa BbpXy omnakoBkara Ha JIIIC mpousBoauTenuTe rapaHTUpaT,
4e Te ca KOHKPETEH THII, pa3Mep U 3allHTa, a IIOCPECTBOM IapTHJICH/CEpUeH HOMED €
BB3MOXKHA TAXHATA WACHTUUKAIM. [[pyT BaKeH peKBU3NUT OT MapKUPOBKATa € 3HaKa
3a crotBeTcTBUE (CE Mapkuposkama) W IEKIaparusaTa 3a ChOTBETCTBHE, TOTBBPK-
JlaBallia, 4e € JI0Ka3aHO M3IIBbJIHEHUETO Ha MPHJIOKUMHUTE ChIIECTBEHH U3UCKBAHUS 3a
orma3BaHe Ha 3paBeTo u Oe3omacHocTTa, mocoueHu B Permament (EC) 2016/425 (EUR-
Lex, 2016).

ITonymackute, Npou3BeIHN B U3I'BJIHEHHE M3HCKBaHuUATa Ha cranaapt bJIC EN
149:2001+A1, Tps6Ba ma ChABPKAT B MapKHPOBKATa CICTHUTE 3aTBDKATEITHH PEK-
BU3UTH: HOPMATHBEH JIOKYMEHT, KJIac, CPOK Ha FOJIHOCT, HAYWH Ha yroTpeda 1 3HaK 3a
cboTBeTcTBHE. [lomymMackuTe TpsOBa 3aIbIKUTEIIHO Ja ca MPUAPYKEHU OT: HHCTPYK-
1y 3a yrnorpeba Ha Obirapcku e3uk, EBporeiicku oOpasen Ha JIeKiapanusiTa 3a Cb-
orserctBue (EO/C), nocrenna 3a morpedutens. B MHCTpyKIMATA TPOU3BOAUTEISAT €
3aJIBIDKEH J1a HH(OPMUpA MONI3BATENS OTHOCHO MPEMOPHKUTE 32 HAaYWHA Ha KOPEKTHO
MOCTaBsIHE W yroTpeba Ha MojlyMackara, yCIOBHUATa Ha ChbXpaHEHHEeTO UM, HaYMHA Ha
MOYNCTBAaHETO UM (B ciyuai, ue ce mpensmwkaa) (BUC, 2011).

Maprupoexkama ,, CE* e 3a1bJIKUTEIHA CaMO 3a MPOILYKTHUTE, 38 KOUTO ChIIECT-
ByBaT criequduranun Ha EC 1 3a KOUTO ce M3MCKBa MOCTAaBsSHE HA Ta3W MAapKUPOBKA.
[Iponykrute, nmpeau na ObAar npeiokeHn Ha norpedurtenute B EC, TpsOBa na mo-
JydaT ¥ ChABPKAT B MApKUPOBKATa CH 3HAKa 3a CHOTBETCTBHE (MapkupoBka ,,CE®).
MapkupoBkara € JI0Ka3arelCTBO, Ue JaJeH NPOAYKT ¢ OWI MOAJIOKEH Ha OIIEHKa OT
MIPOM3BOIUTEINA U OTroBaps Ha m3uckBanusaTa Ha EC 3a Ge30macHOCT, 37jpaBe U omnas-
BaHE Ha OKOJHATa cpena. MapKupoBKara ce U3UCKBA 3a MPOAYKTUTE, HE3ABUCUMO OT
TEXHUS IPOMU3XO0Jl, KOUTO CIIEA TOBA CE peasln3upaT U Ipeajiarar Ha NoTpeOuTenuTe B
EC (Your Europe, 2021).

IToTpeburenute TpsOBa ga ca WHGOPMHUpPAHH, Ue MpEAIaraHUTE Ha Ia3apa Io-
mymacku kato JIIIC TpsOBa ga chabpkaT B MapKUpPOBKATa CH 3HAK 32 CHOTBETCTBHE
., CE*, nactpykius 3a ynorpeba u EOJIC. Hanmuuueto Ha ONMCaHUTE PEKBU3HUTH OT
MapKHAPOBKaTa U CHIIPOBOXKAAIIN JOKYMEHTH ca JOKa3aTeJCTBO, Y€ MacKaTa € Mpou3-
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BeJlcHA TIPH Cclla3BaHe Ha m3uckBaHuaTa Ha Permament (EC) 2016/425 otnocuo JIIIC,
T.€. OTPEOUTENAT TOJI3Ba OE30TaceH MPOAYKT M € 3aIUTEeH OT ONMCAHUTE B UHCTPYK-
nusta puckose (JAMTH, 2021).

MarepuaJ u MeToa

W3cneaBaHeTo Ha HAarIaCUTE Ha MOTPEOUTENHN, O OTHOIICHUE Ha €(DEeKTUBHOCT-
Ta, Y€CTOTA OT HOCEHETO Ha 3alllUTHU IIPEATNA3HU CPEICTBA, MPEIIOYNTaHNs KbM KOH-
KpeTeH BHJI TpeANa3Ha Macka, € IIPOBEICHO Ype3 OH-JIAalH aHKeTa, M3MOI3BAKN Bb-
MIPOCHUK ChC TPUHAECET 3aTBOPEHH BBIIPOCH. BBIPOCHUKBT C€ ChCTON OT TPH YacTH:
nvpsama yacm € HOKycUpaHa BbPXY AEMOrpa)CKUTE U COLMAIHO-UKOHOMHYECKUTE
BBIIPOCH; 6mopama wacm NPeJCTaBs HAIIacUTe Ha MOTpeduTennTe npu u30opa, dec-
TOTa Ha ynorpeda, TUIl Ha MacKaTa, MSCTO Ha 3aKyIlyBaHE M CbXpaHEHHE Ha 3alIuT-
HUTE MAaCKH; mpemama Yacm MPEAcTaBsl A0 KOJIKO PECHOHAECHTHTE ca MH(pOpMupa-
HU, OTHOCHO M3WCKBaHUATA, HA KOUTO TPsIOBa /1a OTTOBApSAT NMPEANa3sHUTE CPENCTBA U
BB3MOXXHOCTUTE Jia CUTHAIM3UPAT IPU OTKPUTH HECHOTBETCTBHUS U HEPETHOCTHU IIpEN
KOMITETEHTHUTE KOHTPOJIHU OpraHu.

IIpoyuBaneTo e u3BbpILIEHO Ipe3 nepuoja Mecel aBryct 2021 r. — mecery centem-
Bpu 2021 1. lleneBara rpyma ca MbJIHOJNETHH JIMIA, OBITAPCKU TPAKIAHH, TTOI3BAIIN
IpeanasHu Macku. B npoyusaneTo yuactar 50 pecnionneHTH, n30paHu upe3 ciydaeH
noA00p MEeX/Ty JIMIIa, TOJI3BAIIN M 3aKyITHIN 3aUTHU Macku. CtatucTuieckara oopa-
0OTKa ¥ aHalu3 Ha JJAHHUTE OT EMITMPUYHOTO TPOyYBaHE € U3BBPILEH C IMporpamara
SPSS Statistics.

Pe3yaratu u o0chk1aHe

PecnionnienTHTe, B3€NM y4acTe B MIPOBEACHOTO MpOy4BaHe ca: xeHu (64%) u
mbxe (36%). Hali-mHOTOOpOIiHA € Tpymara Ha morpedburenure Mexay 18 mo 30 ro-
TUTITHA BB3PACT, a IMEHHO 56%, ciensat Ta3u Hax S50 roguimrHa Be3pact (22%) u pec-
nouneHTure ot 31 1o 40 ronumiHa Be3pacT, Kouto ca 16%, a Hail-MaJIKo ca aHKeTUPaHU
nuna ca Ha Bb3pacT ot 41 o 50 rogunu (6%). OOpa3zoBarenHaTa CTEIICH HA aHKETH-
paHMTE JIMIA € pa3zeieHa Ha YeTHUPH YacTU Karo Hai-MHOTO ca PEeCHOHACHTHTE ChC
cpenHo odpazoBanue 56%, rmocnenBaHy OT T€3U ¢ BUcIIe 00pa3oBaHue, Kouto ca 42%,
KaTo MIMa M YYaCTHHUIIH C TIOTyBHUCIIIEe oOpazoBanue 2%. Makap de n3BajKara € Hempe/-
CTaBUTEINHA, IeMOTPAPCKOTO pa3mlpeesieHIe Ha aHKETHPAHNUTE JIUIA € Pa3HOOOpa3HO
Y TIOAXOJISIIO 32 LENUTE Ha U3CIIeIBaHeTO.

ChIIMHCKATa YacT Ha COILMOJIOTHUECKOTO MPOyYBaHe 00XBalla BIIPOCUTE, CBBP-
3aHU ¢ n300pa, ynorpedara U ChbXpaHEHHETO Ha 3aIIUTHUTE MacKu. 64% OT pecroH-
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JIEHTUTE CYUTAT, Ue HOCCHETO Ha TMpea3Ha Macka € eeKTUBHO, HO HEIOCTATHUHO,
18% cwmstar, ue 11 HE npennaspa/HsMa 3amurHa QyHKius, 12% cMsaTart, 4e 3aluTHH-
T€ MaCKH Ca OTIACHU M BPEJIHU U e/1Ba 6% cMsTaT, 4e Te Npera3Ba HaIbIHO U ca eek-
THUBHO cpecTBOo. Ha 6a3a Ha Te3n oTroBopu MokeM Ja 0000IHM, e ca HeoOXOaMMH
nmoBevye MHPOPMAMOHHN N3TOYHHIIH, KOUTO J1a Ca Ha JOCTHIICH €3WK 3a OTPHUIATEITHO
HaCTPOCHHUTE W HEAOBEpYHMBHU TMoTpeduTenu. Cuutame, ye KOraTto 4oBEK € J00pe WH-
(hopMupaH 1 BsIpBa B CBOMCTBATa Ha MPOIYKTa, TOraBa HACTPOUKATA 3a W3TOI3BAHETO
My Ou OMJIa KOPEHHO pa3inyHa.

Ot 00001IeHHETO HA pe3yJITaTUTE, IPABU BIICYATIICHUE TOBA, Y€ XOpara, KOUTO
BHHAru HOCST Macka Ha MeCTara, Ha KOUTO € 3aIbJDKUTEIHO ca 56%, Te31, KOUTO YECTO
sl HOCSIT TaM KBAETO € 3aAbKUTENHO ca 32%, a 10% OT peCIOHIEHTUTE HOCST PSIAKO
Macka Ha MecTara, Ha KOUTO € 3aIbDKUTENTHO, a 2% OT W3CIeABAHUTE IMOTPEONTETH
HE HOCST 3alIUTHU Mackd. lIpencTaBeHnTe W aHAIM3UPAHU PE3YJITATH TMPEANOIarar
HEOOXOAMMOCTTA OT JIOIBIHUTEIHO CTUMYJIMPAHE 3a PEJIOBHATA yIIOTpeOa Ha MacKUTE,
KaKTO W IMOBUIIIABAHE HA CTENICHTA HAa KOHTPOJ 3a HEeCIa3BaHE Ha HAJIOKEHUTE 3a]UbJI-
YKUTEITHH MEPKH OT 3/IpaBHUTE OPTaHU.

YCTaHOBEHO €, Y€ MaJIKO [TOBEYE OT MOJOBUHATA AHKETHUPAaHU 56% NpeanoynuTaT
Jla M3MO0JI3BaT MHOTOKpATHA TpeArna3Ha mMacka, a 44% oT pecroH/IeHTHTE W3II0NI3BAT
€HOKPATHU TPEe/INa3sHu Macku. [10-roJeMusIT MPOIEeHT B 0132 HA MOTPEOUTETUTE HA
MHOTOKPaTHH MacK € IS OKOJHATa Cpela, HO BCE MaK OCTaBa rOJSIMO KOJIHYe-
CTBOTO U3IOJI3BaHU €THOKPATHU MAaCKH, MOMAJIAIY B IPUpOJIaTa Ciie]] ynorpedara um.
JobOpa nnes 6u OWio ch3maBaHETO HA Mporpama 3a PeluKIupaHe Ha yIOTpeOCHHUTE
MacK{ WM CH3/1aBAaHETO Ha HOBHM TAaKHBA OT HAITBIHO WM YaCTUYHO PEIUKIHPYEMHU
marepuanu. [IpaBu Bneuarinenne, ge 92% oT peCrOHSHTHTE 3asIBSIBAT, Y€ ca U3IT0JI3Ba-
JIX €THOKpaTHA MacKa IoBeUe OT BEIHBXK, a 8% 3asBSBAT KATETOPUIHO, Y€ 5T U3TOI3BAT
ennokpatHo. OT enHa CTpaHa MHOTOKPAaTHOTO H3IIOJI3BAHE HA Macka 3a €IHOKpaTHa
ynorpe0a I1aau Ipupoaara, Thid KaTo yAb/DKaBa KUBOTA HA MPOMYKTa MPEAH IOTa-
JAaHEeTO My B OKonlHara cpefa. OT apyra cTpaHa MOBTOPHOTO M3ITOJI3BaHE HA MacKara
KOMIIPOMETHpPA HEHHUTE 3alTUTHN (GYHKITMH U U3JIara Ha OMAacHOCT TOI3BATENS 1.

Jpyr BaKeH MOMEHT OT MPOBEACHOTO M3CJICBAHE € MSCTOTO Ha CHhXpPAaHCHUE
Ha Mackara. /laHHWTEe TIOKa3Bart, Ye ChbXPAHCHUETO HA MPEANa3HUTe MAaCKU CBOOOIHO
IyCHATH B YaHTa/TopOa ce MPaKTUKyBa OT MO-TOJIsIMA YacT OT pecnoHaeHTuTe 68%, a
20% OT y4acTHULIUTE B MPOYUYBAHETO HE CIEIAT KbJE s ChXpaHsABaT u camo 12% ot
MOTPeOUTENNTE S TIOCTABAT B CTepHIICH/3anuTeH K. C 11ed MmoBUIIaBaHe Ha Mpo-
IIEHTa Ha TIOTPEOUTENTUTE, KOUTO CHXPAHSIBAT MPABIIHO 3AIUTHUTE CH MAcCKH, MOXKE
Jla ce Tpernophya MpeIiaraneTo Ha yCTOWYMBU OMAKOBKH, MPHUTOIHU 3a ymoTpeda B
IBJarocpoueH riad. ChIo Taka cuuTame, ue MPelOCTAaBIHETO Ha MOTPeOUTETUuTe Ha
MH(GOPMAIIMOHHY BH/IEa/3ByKO3aITUCH/HHUIIUATUBH OTHOCHO €()EKTUBHUTE METO/IU 32
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ChXpaHCHHUE Ha TPEe/INa3HITE MACKU OnXa OWIJIM OT 1MoJI3a 3a TSX.

O0001IeHNTE pe3yNTaTh MoKa3Bat, ue 52% OT peCOHACHTHTE Half-4ecTo KyITyBar
3alUTHA MACKHU OT allTeKUTE, CJIC/ABAT JIBE OIMIIMU MOJYYHIIN eIHAKBB OPOI OTTOBOPH,
a UMeHHO 22% OT MoTpeOUTeINTe, KOUTO KyIyBaT Haif-4eCcTO MacKH OT CylepMapKeTH
W Jpyrd Mara3uHu, U enasa 4% OT aHKETHPAaHUTE, 3aKyIMyBallld MacKH OT WHTEPHET
MarasuH. 3aKII0YeHUETO, KOETO MOXKE JIa C€ HAIIPaBU OT MOJYYCHUTE PE3yNTaTH €, ue
AlITCKUTE CC ABABAT Haﬁ-Ha)le)KZ[HO U CUT'YPHO MACTO 3a 3aKyIIyBaHC Ha Ka4€CTBCHa
Macka, CIiope/i aHKeTUPAHUTE TTOTPEOUTEIH.

Criopen, oJlydYeHUTE OTTOBOPH OT PECIOHACHTHUTE MO OTHOIIEHHE Ha H300pa Ha
3alIMTHA Macka B 3aBUCHMOCT OT M3UCKBAaHHUATA, HA KOUTO T€ TPsOBa Ja OTTOBApT,
TSIXHATA OMAKOBKA W MapKHPOBKA, MOXEM J1a 3aKJIIOUYMM, Y BBIIPEKH HAJTUYHATA HMH-
(dhopmanms, TS HEe BIUsAE BbPXY M300pa UM IIPH MTOKYIKa Ha 3amuTHa Macka (dur. 1).
O06001meHnTe pe3ysITaTi MOKa3BaT, Ue MOTPEOUTEINTE, 3aM03HATH C U3UCKBAHUATA, HO
HE CIIE/ISIIIN aKTUBHO 3a TAX ca 72%, 24% OT pecloH/IeHTUTE He ca 3all03HaTH C U3HC-
KBaHUATA, U caMo 4% ca 3all03HaTH C TSIX U aKTUBHO CIEAST 32 HOBOCTH. OmakoBKaTa
U PEKBU3UTHTE OT MAapKHPOBKATa, MPUIICKAIIN KbM Hesl, HE ce MpoBepsBaT ot 74%
OT PECTOHJICHTHTE W HE BIUSAT BHPXY M300pa Ha 3allMTHA Macka, efa 14% oT aH-
KEeTHPaHHUTE CIEIAT Ta3u MH(GOPMAIUS U TOBA ONPENENICHO BIHse BPXY H300pa um,
a ocranaiure 12% cnenst uHpopMalusITa, OTpa3eHa BbpXY ONAKOBKaTa, HO TOBa HE
peduiektupa Ha n3bopa uM. OOOOIICHUTE PE3yITATH JOKA3BAT, Ue MOTPEOUTEIUTE HE
[O3HABAT ¥ HE OTYMTAT 3HAUCHUETO HAa PEKBUZUTHUTE, OTPA3eHN B MApPKUPOBKaTa Ha 3a-
HUTHUTE MacKu. ToBa OT CBOsI cTpaHa OU JIOBENO JI0 31I0YMOTPEOU OT CTpaHa Ha HAKOU
HEJIOSITHA TIPOM3BOJIUTEHM Ha 3alUTHU Macku. Cuurame, 4e Bb3MOXKHO pEIlIeHHE Ha
TO3H TpoOIeM OM Moo ma ObJIe 3acCHIBaHE HA MMPOBEPKHUTE W KOHTPOJA, Ha Mpeia-
TaHUTC 3alllIUTHU MAaCKH, OT CTpaHa Ha KOHTPOJIHUTEC OpTraHu. B JOITBJIHCHUEC HAa BCHUY-
KO MpeACTaBeHOo € HeoOXoanMa 3acuiieHa HH(POpPMaMOHHA KaMIIaHHs 3a TOBa 3aIlI0 €
Ba)KHO MOTPEOUTENHUTE Ja CIACIAT LEIOCTTa U 3alIUTHUTE (QYHKLUUHM Ha OIAaKOBKATa,
PEKBU3UTHUTE OT MAapKHUPOBKATA HA 3alIUTHUTE MACKH, a BCHYKO TOBA IIE JOBEAC 0
TTOBHUIIIaBaHe OpOsI Ha TTOTPEOUTENHNTE, KOUTO B3eMaT HHGOPMHUPAHHU PEIICHUSI.
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3aN0IHATH M CTO HI KAKDA MIMCKDIHIA TPAGDS 00 OTFODINAT NDOANSIHATS MACKKT

MNpooCcpALATo Mt ONIKOOKATA, MICKHDOIRETI ¥ DODH JMITHTO PR NC AULK LM HCA MO
NPCONJI=ATE MICHD NPCOM 4

®urypa 1. Pa3npeneienue Ha peclIOHIEHTHTE 110 OTHOIIEHHE HA H360pa
Ha 3aIHTHA MacKa B 3aBUCHMOCT OT H3UCKBAHUSITA, HA KOMTO Te TPAOBA /1a OTTOBapSIT,
TSAXHATA ONMIAKOBKA M MAPKHPOBKA

[IpoyuBanero cpen morpedutenute mokassa, e 60% OT TAX He ca Mmonaaain u
OTKPHBAIIM HECHOTBETCTBHS TPU MOKYIKaTa M WU3MOJI3BAHETO HA 3AIUTHU MACKH, HO
MIpH HAJIMYHE Ha TakaBa OMXa CUTHAJIM3UPAIIM Ha OTTOBOPHHTE 3a ToBa opranu. 40% ot
PECIIOH/ICHTHTE 3asIBSIBAT, U€ HE Ca HAMUPAJIM HEChOTBETCTBUS, HO M HE O¥Xa Ce3upau
KOHTPOJIHUTE OPTaHM MMPHU HAIMYKME HAa TaKKBAa. AKTUBHOTO Y4acTHE HA MOTPEOUTENH-
T€ ¥ TOTOBHOCTTA MM JIa CUTHAJIU3UPAT HA KOMIICTCHTHUTE OPraHU 338 YCTAHOBEHHUTE
OT TSIX HECHOTBETCTBUSI M HAPYIIICHHSI, OM ONarompusITCTBAIO HAI30pa U e(PEKTUBHUS
KOHTPOJI HA TO3M BHJI CTOKH. 3a TIOBHUINIABAHE HUBOTO HA TOTOBHOCT U 3aMHTEPECOBa-
HOCT Ha MOTPEOUTENIUTe OMXa CIOMOTHAIM aKTMBHUTE MH(OPMAIIMOHHU KaMIIaHWH,
HACOYCHU KbM TSX.

BB3 ocHOBa Ha IPOBENICHOTO MPOYYBaHE, CBbP3aHO C HATTIACHTE HA TIOTPEOUTEIH-
TE€ MO OTHOIICHUETO Ha MOTPEOJICHUETO Ha 3alUTHH MACKH € YCTAHOBEHO CIICTHOTO:
64% OT pecCIOHACHTUTE CYMTAT, Y€ HOCEHETO Ha Ipe/na3Ha Macka € epekTuBHo; 56%
OT MOTPEOUTEIUTE BUHAIM HOCAT MacKa Ha MECTaTa, Ha KOUTO € 3aJbJDKUTEIIHO; 56%
OT PECIIOHACHTUTE MPEAMIOUNTAT J1a U3IOI3BAaT MHOTOKpaTHA MpeArna3Ha Macka, a 44%
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OT TAX M3IIOJI3BAT €HOKPATHHU MPENIa3HN MacKh.; 68% OT MOTpeOUTENUTE ChXPAaHABAT
npejra3Hara ci Macku CBOOOJIHO MyCHAaTH B 4aHTa/TopOa, a 20% OT yyacTHUIHMTE B
MIPOYYBAHETO HE CIEAST KBJE 51 ChXpaHaBar u camo 12% OT TIX sl MOCTaBAT B CTEPU-
JICH/3AIIUTEH TUTHK.; 2% OT PECIIOH/ICHTUTE Hal-4eCTO KYITyBaT 3alllUTHH MAacKd OT
anrekure, 22% OT MOTpeOHUTENNTE KyITyBaT MacK OT CYNepMapKeTH U APYTd Marasu-
HU, U enBa 4% OT aHKeTHpaHWTE, 3aKyITyBall[d MAaCKH OT MHTEPHET MarasuH.; 72% or
HOTpe6I/ITeJII/ITe Ca 3aro3HaTv ¢ U3MCKBAaHUATA, HO HEC CIICAAIIN aKTUBHO 3a TAX BbPXY
OraKkoBKara, 24% OT pecHOHJICHTUTE HE ca 3all03HaTH ¢ U3UCKBaHMATA, U camo 4% ca
3aM03HATU C TSIX U aKTHBHO CHEIAT.; 74% OT PECHOHJCHTUTE HE MPOBEPSIBAT OMAKOB-
KaTa U MapKHpOBKaTa, U TOBA HE BIIMsE BbPXY M300pa Ha 3alluTHA Macka, easa 14%
OT aHKETUPAHUTE CIEAT Ta3u WH(POpPMAIHS U TOBA ONPEAEIICHO BIIUsAE BbPXY M300pa
uM, a octananute 12% cienat nHpopManuaTa, OTpa3eHa BbPXy OITaKOBKaTa, HO TOBa
He peduiektupa Ha u30opa uM.; 60% OT aHKeTUPAHUTE MMOTPEOUTENH HE ca IOoMaallnd
" OTKpHBAJIM HCCHOTBCTCTBUA IIPU IMOKYIIKATa W MU3MNOJI3BAHCTO HA 3allIUTHU MACKH,
HO TIpY HAJIMYUE Ha TakaBa OMXa CUTHAM3UPAIU Ha OTTOBOPHUTE 32 TOBA KOHTPOJIHU
oprasu., 40% OT pecrOHICHTHUTE 3asBsIBAT, Y€ HE Ca HAMHPAIH HEChOTBETCTBUS, HO U
He OWXa CUTHAIN3WPAITd KOHTPOIHUTE OpTaH! P HAJTMYUE Ha TaKaBa.

3aKJIoueHune

3aMUTHUTE MTPEATIa3HA MACKH Ca ,, HeOOXOOUMUAM KII0Y, OMEApsu MHO20 8pamu
6 onewnu gpemena’’. Te ca cpecTBa, KOUTO C€ MOCTABAT BbPXY ONpPEAENeHa JacT OT
JIUIIETO C 11T 3alluTa OT BPEAHHU U ONacHU 3a 31paBeto ¢akropu. [IponsBogurennure
Ha TO3W THIl CTOKH TPsiOBa CTPUKTHO J1a CIEAST HOPMAaTHUBHUTE TOKYMEHTH, 110 KOUTO
11a ce PHKOBOJAT B TIPOM3BOCTBEHUS Iporec. Haimmunero Ha HECHOTBETCTBHS MEKITY
TOTOBUS TIPOAYKT W M3UCKBAaHHWATA KbM HETO, HE ITO3BOJISBAT JOIYCKAaHETO MY JIO
THProBCKaTa MpeikKa. Mackwure ce Knacn(bnunpar CIIpsIMO TAXHaTa CTCIICH Ha 3a1uTa 1
HIPOABIDKUTEITHOCT Ha ynorpeba. Ha 6a3a mpoBeneHara oH-JIaiiH aHKeTa JOCTUTHAXMe
710 U3BOAMTE, Y€ TONISIMO BIMSHHUE OKa3Ba JIMTICaTa Ha MHPOPMUPAHOCT HA PECIIOHACH-
tute. [lo-ronsiMara 4acT OT aHKeTHpaHUTE YHOTpeOIBaT MHOTOKPAaTHHU 3aIllUTHH Mac-
KM, KaTo TOBA € TO-IIaJISII0 33 OKOJTHATA CPEea, OTKOJIKOTO yHoTpebara Ha eJHOKPaTHH
Mackd. MHO3MHCTBOTO OT QaHKETHPAHUTE M3IIOJI3BAT MOBEYE OT BEAHBXK CIHOKPATHH
MacCKH, KOETO caMo 1o ce0e ¢l KOMIIPOMETHpa HEHHUTE 3aIlUTHA (QYHKIIMU U U3jara
Ha OIIACHOCT I0J3BaTeNs . B nombiHeHne cbxpaHeHHeTO Ha MACKUTE OT CTpaHa Ha
MoJ3Baresisi He € Ha JI0OpO HUBO, KOETO CHIIO BIIMSE BbPXY 3ApPABETO Ha MOTpeOHTe-
ns1. [IpoydBaHeTo MOKa3Ba, 4e 3a PECIOHACHTUTE HAal-CUTYPHOTO MSCTO 32 TOKYITKa
Ha 3aIIUTHU MAacKW ca anTekuTe. Malika 9acT OT aHKeTHpaHUTE OuXa MperoCTaBHIH
nH(OpMaIys Ha KOHTPOJIHNUTE OPTAHH IIPU HAJTHIHME HA HEPETHOCT U yCTAHOBEHH He-
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choTBeTCTBHUS. ClIeI0BaTEITHO MOYKEM Ja 0000IIIHM, Ue UMa HEAOCTHUT Ha WH(DOPMATIHS
JIOCTHUTAIIA JI0 KpalHUs TIOTPEOUTEN, KOETO OT CBOST CTpaHa BIIUSIC BbPXY JACHCTBUATA
My ¥ u300pa Ha KOHKpETHaTa CTOKa. 3aToBa MPOBEXKIAHETO Ha TIOBeYe HH(OPMALIUOH-
HU KaMITaHUW BbB BPB3Ka C MPEAIA3HUTE 3aIUTHH MAaCKU OW OKa3aJio MOJIOKHUTEITHO
BIIMSIHUE BbPXY M300pa U MPENOYUTAHUATA HA TOTPeOUTEHTE.
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ITPOYUYBAHE HA HAIVIACUTE HA IOTPEBUTEJIMTE B BbJITAPUS
OTHOCHO KOMUCHSITA 3A 3ALIUTA HA IIOTPEBUTEJIMTE

M:xkemmiie UnraxoBa
crequaJHocT ,MennkMbHT, OKC ,,0akanaBbp®
Hay4eH PbKOBOAMTEJ: 2. ac. 0-p Paoocnae Paoes

Pesrome

B nacmosiwyus 0oxnao e nanpaseno npoyusare 3a Ovreapckust nOmpeoumen, cevp-
3ano ¢ Komucuama 3a 3awyuma na nompebumenume. 3awumama Ha nompeoumencku-
me npaea e om 8adNCHO 3HAUEHUe, KOeMO Nopaicod HeodX0OUMOCH ObPHCABAMA, Upe3
KOMnemeHmuume KOHMPOIHU OP2anu, 0d 3auumasd uHmepecume Ha nompeoumenu-
me, KOUMo ca no-yAa36uma CImpana 8 OMHOWEHUAIMA UM C RPOU3800UMENU, BHOCUMETU,
muvpeosyu, oucmpubdymopu u docmasyuyy. B doxnaoda ca uzciedsanu naznacume Ha
nompebumenume omnocro Komucuama 3a 3awyuma na nompebumenume. 3a yeima Ha
NPOYUBAHEMO € Cb30A0EeHA OHIAUH AHKEMHA KAPMd, 8b3 OCHOBA HA KOAMO 0ME080PU-
me Ha pecnoHOeHmume ca AHAIU3UPAHU U 0000UeH .

Knwuosu oymu: 3auwuma na nompedbumenume; nompedoumencku npasa; Ko-
Mucus 3a 3auuma Ha nompedumenume; nompeodoumen.

BLBenenune

3ammrara Ha MpaBara Ha MOTPEOUTENUTE € MOJUTHUKA KaKTo Ha bhirapus, Taka
U Ha cTpaHuTe OoT EBpormeiickust cbio3. B ObArapckoTo 3aKkOHOAATENCTBO Ca BbBEACHU
M3HUCKBaHMATA Ha TPaBoTO Ha EC OTHOCHO 3amuTara Ha MOTPeOUTENINTE BhB BCHUKHUTE
M aCMeKTH: MPaBo Ha WHQPOPMAIHS 32 CTOKUTE W YCIYTHTE, 3alllUTa CPEIly PUCKOBE
OT NPUI00MBAHETO HA CTOKH M YCIYTH, 3aCTpAIlIaBallly 3[paBeTo U KHUBOTA HA TOTpe-
OuTeNnnTe; 3alUTa PU HEJOSUTHUA ThPTOBCKU MPAKTHKH U HEPABHOIPABHU JIOTOBOPHH
YCIIOBUSI; TIPaBO Ha 00E3IIETeHUE 3a BPEAH, MPUIMHEHH OT JAe(EKT Ha CTOKH; JOCTBI
710 ChACOHM U N3BBHCHACOHN MPOLIEAYPH 3a Pa3pelaBaHe Ha MOTPEOUTEICKH CIOPOBE
u ap. (Bapanunos, 2014).

Kommcwus 3a 3amura Ha nmotpedurenure (K3I1) e cnenmuanm3upan appkaBeH op-
raH, mpujiaraiy 3aKOHOJATEeJICTBOTO 32 3aluTa Ha norpedurenute B buirapus u och-
LIeCTBSBAILl aJMHHUCTPATUBEH KOHTPOJ BBPXY IeNHs BbTpenieH mazap. OcHOBHATa
LeJI HAa TO3M KOHTPOJI € Jia Ch3AajJe Cpena, B KOSTO MOTPEOUTENUTE 1a Ce UyBCTBAT
CrHoKOMHHM U curypuu (Bapagunos, 2014).

K3II e cnienuanu3upaHusT OpraH Ha [EHTpaHaTa JbpiKaBHA aIMUHHCTPAIIUS B
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Peny6nuka bearapus, HaroBapeH chC 3alIMTaTa Ha IIpaBaTa U HHTEPECHUTE HA TOTpe-
ourenute. T MMa CBOM CTPYKTYPHHU TOJpAa3JelieHHsS BbB BCUYKH OOJACTHU TPaJioBe
Ha bearapus. O0mara 4ucieHoCT Ha IepcoHalia Ha BEJOMCTBOTO MoHAacToseM € 176
matHu Opoiiku. OTAEIHO 32 HYXIUTE Ha KOHTPOJIA C€ MPUBINYAT U W3BBHIIATHH Ch-
Tpynuuiy (Bapagunos, 2014).

OcnosHara 1ien Ha K311 e 1a cpaeiicTBa 3a ¢h31aBaHETO HA YCIIOBHUS 32 IOCTUTaHE
Ha BUCOKO HMBO Ha 3alllNTa Ha IpaBaTa Ha MOTPEOUTENUTE Ha OBJITapCKUs ma3ap.

K3II u3nbaHsgBa possTa HAa €JUHHO 3BEHO 3a Bph3ka Ha Penmy6nuka buarapus B
konTakTuTe 1 ¢ EK 1 ¢ gppkaBuTE-1wIeHKH O OTHOLICHHE Ha MEPKHTE 32 3alluTa Ha
norpedurenure o cMuchia Ha Permament (EO) Ne2006/2004 Permament (EO), 2004).

OcHoBHuTe neiiHocT Ha KoMucusiTa 3a 3ammra Ha MOTPEOUTEIUTE ca Haa30pa
Ha I1a3apa 3a OIaCHU CTOKH, KOHTPOJI BEPXY HEJOSUTHUTE ThPTOBCKHU MPAKTHKH, OTCTPa-
HSIBAaHE Ha HEPABHOIIPABHU KJIAy3W B OOLIMTE YCIOBHS HA MOTPEOUTEIICKUTE JIOTOBOPH
U npojiaxxouTe ot pasctosiuue (Bapanunos, 2014).

BparapckoTo u eBponeickoTo mpaBo He OOpaBsIT ¢ SIMHHO MOHSTHE 3 TOTPeOu-
Tes1. Pa3nuyHM HOpMATHBHYU aKTOBE M3IOJI3BAT PA3INYHU JAC(PUHHUIIAN 32 COOCTBEHHUTE
CHl HYXK]TH.

Cnopen an. 13, 1.1 JIP 33I1: “ITorpebuTtern € Bcsko GU3NIECKo JIUIe, KOETO MPH-
Jo0MBa CTOKM MJIM TIOJ3Ba yCIYTH, KOUTO HE ca MpeIHa3HaueHU 3a M3BbPIIBAHE Ha
THProBCKa MK TpodecHoHaNHa JEWHOCT, U BCSKO (PU3MYECKO JIUIIe, KOETO KaTo CTpaHa
[0 JOTOBOP I10 TO3H 3aKOH JIeHCTBA U3BbH PAMKUTE Ha CBOSITA THProBCKa MM mpode-
cuoHaiHa AeiHocT (Bapanunos, 2014). llenra Ha HacTOAIIMS TOKIIA] € Ja C€ poydaT
Harmacute Ha norpedburenure B bearapus, cepp3anu ¢ Komucusrta 3a 3ammra Ha T0-
Tpeburtenure. M3cneaBanu ca ponsiTa ¥ 3HAYSHNETO U 32 OBJITApCKUS TIOTPEOUTEI.

Marepuaja u MeTO

[IpoyuBaneTro e u3BbpIIeHO Tpe3 M. foau 20211, upe3 U3M0I3BaHETO HAa aHKETHA
KapTa U € HaCOYCHO M3ISUI0 KbM MOTPEOUTENNTE 32 U3CIICABaHE Ha HATIACUTE UM OT-
HocHO Komucusra 3a 3amura Ha noTpeduTenuTe.

Cop3nanenara oHnaifH aHketa € ot 10 BbIpoca, KbM KOMTO aHKETUPAHWUTE JIAIA
Jla U3pa3sT CBOETO COOCTBEHO MHEHHE. AHKETaTa € pa3npoCTpaHeHa upe3 COLUaIHHU-
Te Mpexu u upe3 Gmail. O6musaT 6poii Ha pecriorgentutre e 205. [Ipu Habupanero
Ha MOTPEOUTENNTE 32 MPOYUBAHETO € M3MOJI3BAH CTOXACTHYHHSAT (CIy4acH) METO]| Ha
noaoop.

[lopanu orpanuueHus obeM Ha MPOY4YBAHETO, HE Morar Aa ObJarT OoOXBaHATH
BCHYKH aCHEKTH Ha 3alIMTaTa Ha MOTPEOUTEICKUTE MpaBa, a ca 3aCerHaTu caMo Haii-
KJTFOYOBHTE MOMEHTH B Ta31 00JIACT.
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Pe3yararu u o0chKIaHe

AHKETHOTO IpoyuBaHe € npeacTaBeHo B 10 Gurypu, KatonoixydeHUTe pe3yaTaT
ca aHaJIM3UPaHU U OOOOIICHH.

Ha ¢wur. 1 ca npencraBeHu pe3ynTaTure OTHOCHO I0J1a HA aHKETHPAHUTE MOTpe-
ourenu. bpost Ha Mmbkete €31,9%, a OposT Ha sxenure e 68,1%. B mpoyuBanero yuacrt-
BaT MAJIKO HAJ JIBa IIbTH TOBeYEe JKeHU. ToBa Hal-BEPOATHO C€ IBIDKHM HA MPEAIIONO-
KCHHECTO, Y€ KXCHUTC Ca I10-aKTHUBHHU HOTpe6I/ITeHI/I 1 mma3apyBar 1mo-4€CTo OT MBIKETE,
KOETO OOSICHSIBA MO-TOJIIMaTa 3aHHTEPECOBAHOCT KbM TE€MaTa Ha U3CIIEIBAHETO.

B MBbik

mKeHa

@ur. 1. ITos1 Ha moTpedUTEINTE, YUACTBAIN B IPOYyYBaHeTO, B %

Ha ¢wur. 2 e mpencraBeHa Bb3pacTTa Ha PECIIOH/ICHTHTE.

40.00% 33.30%

30.00% 24.50%

20.00% 1570%  14.70%
0.00%

no 18roguad ot 19 1030 or31 1040 or4l mo50 ot 351 mpo60 Hag 60
TOOHHH TOIHHH TOIHHH TOIHHHA TOIUHHA

@ur. 2. Bp3pacT Ha noTpeduTeIUTE, Y4ACTBAJIU B NIPOYyYBaHETO, B %o

AHKeTUpaHUTE MOTPEOUTENN B U3CIICABAHETO Ca PA3JICIICHN B IISCT Bb3PACTOBH
rpynu: 10 18 rogunu, ot 19 no 30 rogunu, ot 31 no 40 rogunu, ot 41 go 50 ronuuu,
ot 51 no 60 ronuau u Hax 60 ronuHu. Haii-BUCOK MIPOIEHT MOTPEOUTENH, YIacTBaIl
B ITPOYYBAHETO, ITOTIAAAT BHB BH3PACTOBHS AWara3oH ot 19 1o 30 romuHu, ChOTBETHO C
33,3%, cneaBaH OT BTopaTa rpyma Ha Bb3pact mexay 31 mo 40 roguaum ¢ 24,50%. Tosa
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SIBJICHUE MOXKE J1a ce 00sACHU ¢ (pakTa, ue B TO3U Bb3PAcTOB IUANIA30H HACEJICHUETO
¢ B aKTHBHA TPYIOCIOCOOHA BB3pacT W U3MOJI3BA MHOTO YecTo MHTEpHET, KbIEeTo €
pasmpocTpaHeHa anketara. Hail-HHChHK € MPOLEHTHT Ha PECTIOHACHTHTE 0 18 roawuii-
Ha BB3PACT, KOUTO HE C€ MHTEPECyBaT TOJKOBA OT IMOCOYEHATa TeMa. 3a Bb3PACTHUTE
norpedbureny Hax 60 TOOMHU, HUCKUS MPOLIGHT MOXE /a ce 00sCHU C (akra, ue He
n310513BaT MIHTEpHET 4ecTo WK U300110 He I'o U3M0J3BaT.

Ha ¢wur. 3 e mpeacraBeHo paBHUINETO Ha 00pa3oBaHKE HAa MOTPEOUTENNTE, YIaCT-
BaJIM B M3CIIEIBAHETO.

200
100.00% 40% 50.20%
2.40% 7.30%
AT Ay
0.00% , | | |
bes OcHoeto Cpenso Brcme

oOpasoBaHue oOpasoBaHue o0pasoBaHue o0pasoBaHue

@ur. 3. PapHuine Ha 00pa3oBaHue Ha noTpeduTennre, B %

Kputepust oOpa3oBaHre e BayKeH IOKa3aTel 3a npoy4BaHeTo. OTHONICHHETO Ha
00pa3oBaHNTE KbM ITOTO0HHU H3CICABAHUS € TTO-Pa3IMIHO OT TOBA Ha HEOOpa30BaHU-
te. CunTam, 4e pecrioHJICHTUTE C ITO-BUCOKA CTEIEeH Ha 00pa3oBaHue ce MHTEpeCyBaT
MoBeYe OT IpaBara CH KaTo MOTPEOUTENH, 3a pa3iIfKa OT TE3H C IMO-HUCKO 00pa3oBaHue
WJIM C JINTICaTa Ha TaKoBa.

Haii-ronsiM TIpoIIeHT OT aHKETHPAaHWTE UMAT 3aBBPIIEHO BHCIIE 00pa3oBaHUE -
50,2%, xoeTo JT0Ka3Ba MOCOYEHOTO MO-TOpe, Ye IMO-BHCOKOOOPA30BAHNTE CE UHTEPECY-
BaT MOBEYE OT 3all[UTaTa Ha IpaBaTa U MHTEPEeCUTe CH Kato notpedutenu. CieBaHu OT
TSAX Ca PECIOHACHTHUTE ChC cpeaHo obpazoBanue - 40%.be3 obpazosanue ca 2,40%, a
7,30% ca c 0CHOBHO 0Opa3oBaHUE.

[IpuunHHO-ClIeICTBEHA Bph3Ka MOXKE Ja C€ OTKpHe Mexay (hakropute oOpaso-
BaHUe-/10X0/1. Haif-BUCOKM ca MPOILEHTUTE Ha MOTPeOUTENNTE C BUCIIEe 00pa3oBaHue
W TE3W, KOUTO TIOJTyYaBar Mmo-CKOpO BUCOKHU JOXOAH. Bpb3kara e, ue Te3u morpedure-
JIM, KOUTO Ca C MO0-BUCOKO PaBHUIIIE HA 00pa30BaHKE MOTYYaBaT MO-BUCOKH JIOXOH, B
CpaBHEHHE C MMOTPEOUTEINTE ChC CPEHO U TIO-HUCKO PaBHUIIE HA 0Opa3oBaHHeE.

Ha ¢ur. 4. ca npeacraBeHn JOXOAUTE HA JOMaKHHCTBATA.
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60% -

40%
20%
0%

Tlo-
i i TTo-ckopo

HICKH
- Bucoxn

®@ur. 4. Jloxonu Ha TOMAKHHCTBATA HA MOTpeduTeNTE, B %0

Haii-Bucok npomnent (42,94%) oT moTpeOHUTENNTE ONMPEENAT JOXOAUTEe Ha JO-
MaKHHCTBOTO KaTo MO-CKOPO BHUCOKH, CIIEJIBAHHU OT MOTPEOUTEINTE, ONPEIEISIIN, e
JOXOANUTE, KOUTO TOIydYaBar ca 1no-ckopo Hucku ¢ 30,12%. C Gnu3ku CTOMHOCTH ca
norpedurenure ¢ Bucoku (14,10%) u Hucku mnoxomu (13%). Pasnukara mexmuy Tsx e
1,1%.

Ha ¢wur. 5 e npencraBeHa 0CBeJIOMEHOCTTA HA MOTPEOUTEITUTE OTHOCHO TEXHUTE
rpaBa KaTo MOTPEOUTEIH.

6.90<-i0%

m]JTa

H [To-ckopo ma

W ITo-ckopo He
= He

¥ He mora ma mpeleHs

@ur. 5. Cunrare Jiu, Ye cTe 3aM03HATH ¢ MPaBaTa, KOUTO UMATe KATO NOTPeduTeN?

[Tourn 1/4 ot anketupanute (24%) KaTerOPUIHO NOTBBPKAABAT, Y€ Ca OCBEIOME-
HU 32 IIpaBara cu Kato norpedburenu. Haii-Bucok mpouent norpedurenu (39,20%) ca
IIOCOYMJIN KaTO OTIOBOP HO-CKOPO 73, CIOPE] KOETO MOXKE Jia Ce IPEAIIONIoKH, Y€ ca
3aIl03HATH C IpaBara cu 4acTUuHO. [lo-ckopo He ca 3amo3HaTu ¢ npasara cu 27% ot
pecnionaeHTure, a 6,90% He ca 3anmo3Haru. To3u pe3ynTar mokas3Ba, ue ako IpaBara uM
Ob/aT HapyLICHHU, PECIIOHICHTUTE HsMA J]a 3HAsT KaK J]a Ce 3alUTAT U KbM KOTO Jia ce
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oObpHAT 3a chaeiicTBue. He Morar fa mpeneHsT ganu ca 3ano3Haru wim He ca 2,90%
OT MOTpeOuTeNNnTE.

50.00%
10.00% 38.70% 34.80%
. ("]
30.00%
20.00% 10.30% 230%
-2V S0 7.80%
10.00%
000% Bl = =
ITo-ckopo na ITo-ckopo He He He mora oa
TIpeteHs

@ur. 6. 3amMTABA JIM HHCTUTYIMSATA paBaTa Ha ObJrapcKus norpedoures?

O4eBHIHO MOTPEOUTENHUTE UMAT roJisiMO toBepue kbM nHcTUTYIHsITa(K3I1). Han
1/3 ot anketupenure (38,70%) morespkaasar, ue Komucusra 3a 3amura Ha moTpedH-
TeJINTE 3aliTaBa J00pe MmpaBara U MHTepecuTe Ha morpedutenute. Karo orroBop mo-
cKopo 1a, ca mocoumn 34,80% ot pecnionnentute, a 10,30% ot 15X - mo-ckopo He. Hu-
CBK € MPOIEHTHT Ha norpedurenute (8,30%), KOUTO HIMAT JOBEpUE HA MHCTUTYIIHSATA,
a 7,80% ot TsX He MOraT Jla MPEeLEeHsT.

m]la
m[lo-ckopo ma
mIlo-ckopo He
mHe

= He Mora Jia TipeleHa

@ur. 7. Ako npaBaTta Bu kato morpeduTtes 6baaT HaApyLUIeHU, OUXTe JIM MOAAIN
skanba/curaan 1o Komucusra 3a 3amura Ha norpedurtenurte?

[ToBeue ot nmonoBuHaTa ankeTHpanu (56,60%) Ouxa nmorbpcunu nomoin ot Ko-
MHCHSTA 32 3aIUTa Ha OTPEOUTEINTE, aKO YyBCTBAT, Y€ OTPEOUTEIICKUTE UM IIpaBa
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ca HapylIIeHU: TI0-CKOpo nia ca mocoumtn 19,50%; mo-ckopo He Omxa momany xanda/

currai 10,70%; xareropuano e 6mxa 7,30%, a 5,90% He moraT 1a mpereHsIT.

® 3ary0a Ha BpeMe

B CupgTaM, Je HAMa Ja HMa
pesyaTar

u JTpyro

®ur. 8. Ako He OMXTe MOTAIH KaJa0a/ CUTHAJ,
KAaKBa 11e 0bJle NPUYMHATA 12 He I'0 HApaBuTe?

3uaunrenen 6poit morpedurenu (60,50%) He Ouxa momay xaada/CUTHAI, 3aI0-
TO CUMTAT, U HsAMa J1a uMa pesyirar. bu 6mio 3aryba Ha Bpeme 3a 30,20% oT aHKeTH-

panute iuna, a 9,30% ca mocounIu Ipyro.

0,
40.00% (ll>57%% 33.70%
30.00%
20.00% 15.60%
- 0
10.00% 730% 4909 @ 2-30%
‘ A PASN - S
0.00% : P
Ha ITo-cxopo HO -CKopo He Hemora  Jlpyro
Aa HE na
TIpeleHn

®ur. 9. Cunrare Ju, ye npasata Bu karo nmorpeduren ca 3amuTeHn?

Ot durypa 9 e BuaHo, ue norpedburenute (38,50%) cuutar, ye nmpasara UM ca 3a-
mrend. C mo-ckopo na ca orroBopuin 33,70% ot Tax. [lo-ckopo e Bsapsar 15,60%;
kareropudHo (7,30%) He BApBarT, 4e MOTPeOUTEIICKUTE UM TIpaBa ca 3amuTteru; 4,90%

OT PECIIOHICHTUTE HE MOTaT J1a TpereHsT, a 9,30% ca mocoumnu apyro.
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80.00%
67.20%
60.00% -
40.00% -
17.20%

20-00% 7 8.80% - 6.90%

0.00% : .

Ha He He mora na npenera He cbM dyBan 3a Hed

®ur. 10. OgodpsBare 1u padorata Ha Komucusita 3a 3amura Ha norpedéureanre?

CroiectBeH Opoii moTpeduTenn ogoOpsBaT padorara Ha KomucusaTa 3a 3ammra
Ha norpeburenure (67,20%). He s omobpssar 8,80% ot ankernpanute. He morar na
npeuenst 17,20% ot pecionaentute. 3a KoMmucusTa 3a 3amnmra Ha TOTpeOUTENTUTE HE
ca uyBasin 6,90% OT aHKETHUpPAHUTE, KOSTO MPEJIOJIara, 4e ToBa ca Xopa ¢ HUChK 00pa-
30BaTeJICH CTATyC WU B Hali-MaJlkaTa Bb3pacToBa rpyra.

Pesynratute OT MpOBEICHOTO MPOYYBaHE JOKA3BaT, ue MO-TOIsIMaTa 4acT OT aH-
KeTHpaHUTE OBJITApCKHU MOTPeOUTETN ca qoOpe 3aro3HaTH C MMpaBaTa CH U TP €BEH-
TYaJJHOTO UM HapyHmCHHUE L€ MOTHPCAT MMOMOIL OT KOMIICTCHTHUTE OpPraHu. Ha nsxon
OT MOCTAaBCHUTEC BBIPOCHU IMPOLCHTHOTO CHOTHOLWICHUE MEKAY OTTOBOPUTE € MHOIO
0mm3Ko. OT MOJTYYEeHUTE OT M3CIECIBAHETO PEe3YyNTaTh MpPaBU BIICUATICHUE BHCOKHST
MIPOIIEHT Ha MOTPEOUTEINTE, KOUTO UMaT JoBepre B KommcusTa 3a 3amuTa Ha oTpe-
OUTENUTE, a CHIIO TaKa U HA TE3U, KOUTO OMXa CHTHAIM3UPAIU aKo MMpaBaTa UM ObJaar
Hapymend. MTHpopMupaHOCTTa HA TOTPEOUTENNTE OTHOCHO TIpaBarta UM, TH MPaBH 10~
MAJIKO yA3BUMU KbM HCJIOAIHU ThPIrOBCKU ITPAKTUKH.

3akJ/irouenue

Ot pe3ynTaTurte Ha HACTOSIIOTO MPOYYBAHE MOXKE JIa C€ HAITPABH MOJIOKUTEITHUST
n3Boj, ye KomucusTa 3a 3amura Ha MOTPEOUTEINTE € CIICIUAN3UPaH JbPKaBEH Op-
raH, B KOWTO MMO-TOJISIMA YacT OT OBJITapCKUTE MOTPEOUTENN NMAT JOBEpUe U OuXa To-
JIaJTA CUTHAJI/’Kan0a MmpH yCcTaHOBEeHO HapymieHue. [locouenara koHcTaTanus moKa3Ba
BHCOKO HHMBO Ha TIOTpEOUTEINICKA KYATYpa.

Bwnpeku ToBa, KymyBauuTe TpsiOBa MMO-CEPUO3HO Ja CE 3all03HAsAT C MpapaTa CH
KaTo MOTpeOUTENH U B Cllydyail Ha HapylIaBaHe IpaBaTa UM, a CUTHAJIM3UpaT Ha KOM-
neTeHTHUTe opranu. [lo3HaBaHeTo Ha MOTPEOUTEIICKUTE TpaBa 1€ OCUTYPH IO-BHCOKa
MOTPEOUTENICKA KYNITYpa, KOSITO € MHOTO Ba)KHA 32 CUTYPHOCTTa M O€30MacHOCTTa B
mporieca Ha rmazapyBaHe | MPH MTOCIEABAIIOTO MOTPeOIeHNe Ha CTOKATA.
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N3I'PA’KIAHE HA BA3OBA IIOTPEBUTEJICKA KYJITYPA
IIPU THBPTOBUATA C HHBECTUIIUOHHO 3JIATO

Kax Cemuson
CIeUAaJIHOCT ,,CueToBoacTBO M o1uT*, OKC ,,0axanaBbp*
HAay4YeH PbKOBOAUTEJI: 21. ac. 0-p Pymana Mapunoea

Pe3rome

3namomo e bnacopooen meman, Kotimo owje om [[pesHocmma ce e u3NOA364
Kamo napuyHo cpeocmeo 3d pamMaHd 8 MHO20 4acmu Ha ceemd. 31amomo e eOur om
Hal-mbpeysanume pecypcu 8 408eulkama ucmopus, Ho Couje8PemMenHo ¢ mosda mo e
pecypcom, Kotumo Hatl-0vl120 ona3ea C80smda CMOUHOCH U MO8d 20 NPAsU USKIH0UU-
MeniHo npueieKamenen 3a Xopama, KOUmo uckam oa UHEeCMUpam npu MUHUMAIeH
puck. B npeocmasenama pazpabomka ca obpvuya no-cepuosno HUMaHue Ha 31amo-
Mo Kamo anmepHamuena uneecmuyus. 1onemusm unmepec KoM UHBECMUYUOHHOMO
371amo 60()1/! 00 6b3HUKBAHENMO HA Uusmamu U marHunyiayuu npu muvpecoeuima c me-
mana. OcHOBHaMA yein HA HACMOAWAma pa3pabomra e 0d CNOMO2He U32PAdiCOaHe-
mo Ha 6azosa nompedumencka Kyimypa 6 cepama na uH8eCmuyuoOHHOMO 31amo u
Heeosama mopeosusi. OcHosHUMe 3a0a4l HA NPeOCMAaseHOMO U3CLe08aAHe Ca C8bP3A-
HU ¢ AQHATUBUPAHEMO HA UHEECCMUYUOHHOMO 31aM0O Kamo (Qu3uiecku axKmue, KaKmo
U OMKPOsI8AHEMO HA KIIOYOBUME MOMEHMU NPU NOKYNKO-Npooadcbama Ha UH8ecmu-
YUOHHO 371amo. 3(1 I’lpOCJZE()}Z@aHe Ha uH¢0pMupaHocmma u akmyainama Haziaca Ha
yacm om Ovieapckume nompeodumenu OMHOCHO UHBECMUYUANA 858 DUUUECKO 31AMO
€ OpeaHU3UPano anKemHo npoyysane 8 nem epaoa no fOxcrnomo Yepnomopue. Ilo-3a-
benedcumennume pe3yimamu Om nPoeedeHomo NPOyUEane ca nPeoCmaseHl 8 HaACmo-
awama paspabomxa.

BnBenenue

Omie npeau MosiBaTa Ha MECaHA UCTOPUS 3JIaTOTO € IIEHEH U MHOTO ThpPCEH Oia-
TOPOJICH MEeTaJ, U3MOI3BaH KaTo MapuyHO CPENICTBO, B OMIKYTEPHSITA M B U3KYCTBOTO.
B To3m nmokinaz mo-cepro3Ho BHEMaHWE ce oOpbIa Ha 3J1aTOTO KaTo ajlTepHATHBA 3a
WHBECTHUIINA.

Ot JlpeBHOCTTa 37aTOTO C€ M3IIOJI3Ba B MHOTO YAacTH Ha CBETA KaTO MapHIHO
CPEACTBO 3a pa3MsiHa, OCHOBHO BbB BHJI HA MOHETH. T'bii KaTO YMCTOTO 371aTO € TBHPAE
MEKO 3a yroTpeba B €:KeJIHEBHUS MapUYCeH OOMEH, 3J1aTHUTE MOHETH OOMKHOBEHO Ce
CeKaT OT CILIaBH C MPUMECH Ha M/, CPeOpo WK JPYTH NO-TBEpAU MeTand. [IppBuTe
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3JIaTHU MOHETH C€ CEeKaT mpe3 AHTHYHOCTTA B IPEBHOTO MapcTBO Jlmmmst okomo 600 T.
np.H.e.!. Ciiel MpoIb/KUTENEH MEPHO/] Ha M3IOI3BaHe HA MPEITUMHO CPeObPHU MOHE-
TH, €BPONEHCKUTE NKOHOMUKH TTOJTHOBSIBAT MAaCOBOTO CEYEHE Ha 3JIaTHU MOHETH Ipe3
XII-XTV Bek. [Ipe3 XIX Bek 371aTOTO 3a104Ba /1a ce U3I0JI13Ba IUPOKO KaTto ode3mede-
HUe Ha OAaHKHOTH Ype3 CUCTeMaTa Ha 3JIaTHHA cTaHaapT. [Ipu Ta3u cuctema mapuaHnUTE
CTOHHOCTH CHOTBETCTBAT HA OMPENEICHO KOJIWIECTBO 371aT0.

ITo Bpeme Ha IIppBara cBETOBHA BOMHA JBP)KABHUTE PAa3XOJU HA y4acTBALLUTE
JbPKaBHU PSA3KO HAapacTBaT U TOBaA MPUHYXJaBa CTpaHuTe Aa GpuHaHcupar aeGuuTU-
TE CHM 32 CMETKa Ha yBeJIMYaBaHe Ha MapuyHarta Maca u obOesleHsBaHe Ha mapure. 1o
TO3U HAuWH Jbp>KaBUTE CE€ OTKA3BaT OT CHCTEMara Ha 31aTHus ctannapt. Cnen Bropara
CBETOBHA BOWHA CHCTEMATa € OKOHYATEITHO H30CTAaBeHA 32 CMETKA Ha (DUATHUTE TIapH>.

Jlopu cnen mpeMaxBaHETO Ha 3JIATHUS CTaHIAPT 3JIaTOTO 3ara3Ba MOHETApHUTE
CH CBOMCTBA M HAKOM WHBECTHUTOPHU TO M3IOJ3BAT KATO 3amac OT CTOMHOCT, KaTo Bia-
rar cpeicTBaTa ci OOMKHOBEHO B MHBECTULIMOHHH 3JIaTHU MOHETH WM Kromdera. ToBa
O0OMKHOBEHO c€ MpaBM KaToO 3alluTa Cpelry MHQIanus, XunepuHQaanus win JpyrH
MKOHOMHMYECKHU CPUBOBE.

31aTroTo € eNuH OT Hal-ThPryBaHUTE PECYpCH B YOBEIIKATa UCTOPHUS, HO ChIIe-
BPEMEHHO C TOBa TO IpejIara BIHCOKA JIUKBUIHOCT. 37aTOTO € PECYPChT, KOUTO Haii-
JIBJITO OTIa3Ba CBOATA CTOMHOCT M TOBA IO MPABH M3KIIOYUTETHO MPHUBIIEKATENIEH 32
XopaTa, KOUTO MCKAT J1a MHBECTHPAT NMPU MUHUMAJEH pHCK. [0j1eMuar uHTepec KbM
MHBECTUIIMOHHOTO 3J71aTO BOJIM /10 Bb3HUKBAHETO HA U3MaMU M MAaHUITYJIALUH NP ThP-
TOBHSITA C METaJla, 3aTOBA € MHOT'O BaYKHO 3aMHTEPECOBAHUTE JIMIIA 12 c€ NHPOPMUPAT
MaKCHUMAaIJTHO OTHOCHO WHBECTHUIIHATA B TTOJOOCH BHI aKTHB.

OcHoBHAaTa 11eJ1 Ha HacTosIIaTa pa3paboTka € 1a CIOMOTHE H3TpakIaHeTo Ha Oa-
30Ba MOTpeOUTENICKA KyATypa B cepara Ha HHBECTHUIIMOHHOTO 3JIaTO U HEroBata Thp-
TOBUSI.

OcHOBHHTE 3aJa4d Ha MPEICTaBEHOTO H3CJeIBaHE Morar jaa ce o0oOuIT mo
CJICITHVSI HAUWH:

* Jla ce mpencraBu mepBUYHA WH(OOPMAIMS OTHOCHO MHBECTHIIMOHHOTO 3IJ1aTO
KaTo PU3NICCKH aKTHB.

* Jla ce OTKpOAT KIIIOYOBHUTE MOMEHTH TIPH MOKYIKO-TIposiax0aTa Ha MHBECTH-
LIMOHHO 3J1aTO.

* Jla ce mpencraBu MHGOPMHUPAHOCTTA U aKTyaJlHaTa Harvlaca Ha 4acT OT Hacese-

! Gold. Wikipedia. https://en.wikipedia.org/wiki/Gold [lata na mocnetHo Bim3ane: 18.09.2021r.

2 (duaTHUTE Napy NPECTaBIISBAT HAJIOXKEHO ChC 3aKOH IUIATEKHO CPEJICTBO B PAMKUTE Ha ONpe/ieie-
Ha TEPUTOPHSI, KOETO Ce EMUTHPA OT LeHTpaiHa OaHKa, 6e3 1a e 00e31eYeHO 0T (PU3HIECKH aKTHBH.
TsXHOTO HAaMMEHOBAHKE MJIBA OT JIATHHCKATa Jayma ,,flat”, kosto 03HauaBa ,,onpenessiM™, T.e. Te ca
n30paHu 3a Mapy OT BIIACTHTE, @ HE OT OT/JCITHUTE HHANBHIH.
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HHUECTO KBbM MHBCCTUIMATA BB (1)I/I3I/I'-IeCKO 3J1aTo.
OcCHOBHUTE CMITUPUYHU METO/U, U3IIOJI3BAHU IIPU pa3pa60TBaHe Ha HaACTOAIIUSA
JOKJazag, ca KaOMHETHO IMPOYYBAHE U AHKETHO IIPOYyYBaHE.

1. OcobeHoCTH HA UHBECTUIIMOHHOTO 3JIATO U HETOBATA THPIrOBUSA

Ot navanoro Ha XXI Bek MHBECTUIIMOHHOTO 3J1aTO° MPOABIDKABA Ja ce JOKa3Ba
KaTo €MH OT Hal-NeyeIuBIINTE U HUICKOPUCKOBU AKTHBH, IIpEJIaraH! Ha CBETOBHUS
WHBECTHUIIMOHEH Ta3ap. biaropomiHusT MeTan cTaBa 4acT OT WHBECTHUI[MOHHUS TOPT-
(et Ha ObATAPCKUS TOTPEOUTE €/1Ba CJIE/] HAUuaJI0TO Ha CBETOBHATA (DMHAHCOBA KPH-
3a ot 2008 ronuHa. C pa3pacTBaHETO Ha Ma3apa Ha 3J1aTo Ce MOsABABAaT HOBU AUIBPCKU
WHCTUTYLMH, KOUTO C€ KOHKYpHUpAT B IIPeAaraHeTo Ha 371aTHU NPOAYKTH. ToBa OT CBOS
CTpaHa HOCH CBOUTE IPEANMCTBa U HepocTaTbly. [lo-roisiMaTa KOHKypeHLUS B IIpe-
JIaraHeTo JaBa IO-TOJIIMa Bb3MOXKHOCT 32 M300p ¥ MH(POPMUPAHOCT HA KIMEHTA, HO
3a€HO C TOBA WJBAa M PUCKBT OT TOSBaTa HA HEKOPEKTHU MPAKTHKH, YHATO LET € J1a
3a0mmy’K/aBaT KJIMEHTUTE, TOCTaBsIIKU I'M B HEU3TOJHO TOJIOKEHHE.

VIMeHHO HaTMYMEeTO Ha HEKOPEKTHHU NPAKTHKH € TIOBOABT 33 HAIIMCBAHETO HA TO3H
nokiana. Enun noTeHnuanes HHBECTUTOP TPAOBa /1a 3Ha€ OCHOBHHUTE IPABUIIA ITPU ThP-
TOBUSTA C MHBECTULIMOHHO 3J1aT0, 3a Jja Ce Mpeana3y 0T U3MaMHU.

B cBeToBeH Malalb chlIeCTBYBAT 1Ba CTAHAAPTA 33 KAU€CTBO Ha 3J1aTOTO, KOUTO ca
00BBp3aHM eIuH ¢ JApyYT. [IbPBUST CTAHIAPT € ,,Kapar, a BTOPUST CTAaHIAPT € ,,1poda‘
WK ,,METpUYHA papUHUPAHOCT (M3MEpBa C€ B XWJISJHU YacTH). IHBECTHIIMOHHHUTE
37IaTHU MPOYKTH T10 LIEJIHs CBSIT ca BUHArd 24 xapara 1o IbpBHS CTaHAAPT 32 KayecT-
BO 1 11pod6a 999.9 o Bropust cTaHAapT, Karo U B ABaTa ciydas craBa BeIpoc 3a 100%
YHCTO 371aT0. AKO C€ 3aKyIlyBa 3JIaTeH NPOILYKT OT JIMLEH3UPaH JUIIbpP, KAY€CTBOTO CE
rapaHTupa Hali-uecTo 4ype3 cepTU(uKaTa 3a aBTEHTUYHOCT WM Ype3 OTIMUYUTECITHUTE
3HAllM Ha TPOJyKTa. Bee mak moTpeduTenuTe € peaHo 1a 3HasAT HIKOM 0COOEHOCTH Ha
371aTOTO Karo (PU3NYECKU aKTHB. 3J1aTOTO € TeXbK METaJl U TOBA I'0 IPaBH Pa3lo3HaBa-
€M Ha ycemiane. AKO MPOIYKTHT € MPEKaJCHO JIEK, TO Hali-BEPOSATHO THProBEIbT MaMH
B KauecTBOTO. Jpyr oTanuuTesneH Oejer Ha YUCTOTO 371aT0 €, Y€ TO He Ce MPUBHYA OT
Marsut. [lopu 1a uMa JIeko IPUBIMYaHE, IPOAYKTHT ce cuuTa 3a (anmus. Bonemusat
CHBET Ha eKCIIEPTH OT IS CBAT € J1a C€ ThPryBa C MHBECTHUIIMOHHO 3J1aTO CaMO TPHU
JUIeH3Uupanu Turbpu. 11o To31 HaYKMH ce mpemMaxBaT BCHUKH ChbMHEHHSA 332 Ka4eCTBOTO
Ha MPOAYKTa ¥ BCHYKHU TECTOBE C€ 00E3CMHCIIAT. *

3 Tlonpo6HO 00sICHEHNE Ha TEPMHUHA ,, IHBECTHIIMOHHO 3JIaTO* Ce ChIIbPKa B 3aKOHA 3a JIAHBK BbPXY
nobaBeHata ctoiHOCT, 00H. J[B Op. 63 ot 2006 r.,, moci. m3m. JIB 6p. 17 ot 2021 1, wi. 160a, amn. 1

* How to test if gold is real. Bullion exchanges. https://bullionexchanges.com/learn/test-gold-real
Jlata Ha mocnenHo Bim3ane: 18.09.2021r.
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EnnH oT Haif-4eCcTO M3IIOI3BaHWTE THPTOBCKHM TPHKOBE Ha Ia3apa 3a WHBECTH-
IIMOHHO 3J1aTO € CBhP3aH ChC CepTH(UKATA 38 ABTEHTUYHOCT Ha MPOAYKTa. THPTOBIUTE
M3KYyCTBEHO 3aBHINABAT [[CHUTE C OTVIE] HA TOBA, Y€ 3aCIHO C MPOAYKTA MPETOCTABAT
U cepTuduKar 3a aBTeHTUUHOCT. CepTU(UKATUTE 332 ABTCHTUYHOCT HA 3JIaTHUTE MPO-
JIYKTH C€ TPEAOCTaBAT OT padUHEPUATA MM MOHETHHUS JBOP, KOUTO M3paboTBa Mpo-
NyKTa, a He OT Thprosena. Ciieq0BaTe/IHO MOJOOHO W3KYCTBEHO 3aBHIICHHE € HEKO-
pexTHO. THBECTHUIIMOHHUTE 3/IaTHHU KIOJUETa NMaT CBOM YHUKAJIEH CEPUEH HOMED U Ce
MPEAOCTABsT BB BaKyyMHpaHa orakoBka. Ha ormakoBkara ca WHANKHAPAHU IPOM3BO/IH-
TEJNAT, Ipo0ara U UMETO Ha TEXHHUECKHUS SKCIIEPT, KOUTO YIOCTOBEPSIBA HCTHHHOCTTA
Ha qaHHnTe. OTHOCHO MHBECTUIIMOHHUTE 37IATHH MOHETH - ITPU THPTOBHUS C TAKHB THUI
aKTUBH CEpPTU(UKATUTE 32 ABTEHTUYHOCT HE ca HEOOXOMMMH M HE Ce Mpejyiarar oT
mpousBoanTenuTe. ['apaHIys 3a aBTEHTHYHOCTTa Ha MOHETATa € KaueCTBOTO U CIIOK-
HOCTTa Ha M3paboTKaTa, KakTo W (aKThT, Ye TS € 3aKOHHO IIIATEKHO B CTpaHaTa, OT
KOSITO TIPOM3XOKIA. EMHCTBEHO KAICYTIOBAHUTE WITH KOJCKITHOHEPCKUTE MOHETH Ca
OPUAPYKEHU ChC cepTudUKar. Benuku cepTU(UKATH, KOUTO HE ca U3MAJCHU OT pa-
(buHEpHs WK MOHETEH JIBOP, Ca €AWHCTBEHO HHCTPYMEHT 3a CIIEKyJIalus 0¢3 HUKaKBa
CTOMHOCT. °

JIpyT ThPrOBCKHU TPHUK, KOWTO CITY’KH 3@ H3KYCTBEHO 3aBUINICHUE HA IICHUTE HA MH-
BECTHIIMOHHOTO 3J1aTO, € CBBhP3aH C IPEACTaBIHETO Ha TMpoAyKTa. Hepsiako ce ciyusa
37aTeH MPOAYKT Ja ObJie MpeACTaBeH KaTo ,,.4UCTO HOB® M TOBA Jla € MPUIHMHATa 32 TI0-
BHCOKaTa My IieHa. THBECTHUIIMOHHUTE 3JIaTHU MPOAYKTH UMAT OMPEACICHN KPUTECPUH
3a chXpaHeHue’. AKO TIOTPEOUTEITUTE ca ChXPaHIBAIHM MPOAYKTa MPABUIIHO, TO TOH ¢
YHUCTO HOB HE3aBUCHUMO, Y€ € OMJI COOCTBEHOCT Ha JAPYT MmoTpeduTen npeau tosa. [enta
¢ MOTPEOUTENAT J1a TUIATH TO0-BUCOKA IICHA 33 CIUH M ChII MPOAYKT. 3KIIIOUUTEITHO
Ba)KHO € J1a C€ ThPryBaT HHBECTUIIMOHHH 3JIaTHHU MIPOILYKTH CaMO TIPH ThPTOBIH, KOMUTO
MMO3HABAT WHIMBH/YATHUTE YCIOBHS 32 ChXPaHEHHE HA OTACTHUTE MPOLYKTH U OITBJI-
HUTETHO WH(POPMUPAT CBOUTE KIUCHTH 3a THAX.

WHBECTUITMOHHOTO 371aTO ¢ (DUHAHCOB AKTHB, KOWTO HM3HMCKBa MPO(hEeCHOHATHO
orHoienue. ThpropusTa Ha TaKbB THIT aKTUBH TPsOBa Jia ce CIIlyyBa CaMoO B JIUIICH-
3upaHd O(UCH Ha CHOTBETHUS TUITBD. Beska MOKyIKa, M3BBPIIEHA U3BBH O(HIIHAIEH

5 Hekopekmmuy npakmuKu Ha Nazapa Ha Qu3uiecko UHEeCMuyUoOHHO 31amo u cpebpo 6 bvieapust.
Tavex. https://tavex.bg/blog/nekorektni-praktiki-na-pazara-na-zlato/ [lata Ha OCIIeIHO BIH3aHE:
18.09.2021r.

¢ TIpenopbYHUTEHO ¢ NHBECTUIIMOHHUTE 3JIATHU KFOIYETa U MOHETH J[a Ca KarlCyJIOBaHU U a HE Ce
OTZEJIAIT OT MpeArnasHuTe Karcyan. OnakoBKaTa Ipe/na3Ba OT BCIKAKbB THIT HapaHsBaHus (yIapH,
JPACKOTHHU ¥ MUKPOAPACKOTHHH), KOPEKIUH (B KA4eCTBOTO M TEINIOTO) U 3aMbPCSIBAHUS HA TIPO-
nykra. Haif-10o0poto chXpaHeHHe Ha KalcCyJIOBaHHs MPOAYKT € B KaceTa B OAHKOB TPE30p MM B
JMYeH ceii(, KOMTO e 3aKyIeH OT JIMIEH3UpaH MPOU3BOIUTEN Ha ceioBe. [1o TO3M HAYMH MPOY-
KTHT ITOJy4aBa MaKCUMaJTHA 3alIUTa OT 3a00MKAJSIIIUTE TO TEPMO U XHPOIIPOMEHHU Ha CpeiaTa.
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TBPTOBCKU OOEKT, € MMOTeHITHaTHa n3MamMa. OCBEH TOBa THPTOBUATA C HMHBECTHUITMIOHHO
3J1aTO CJIeJ[BA JIa C€ U3BBPINBA OT EKUIT OT TECHH CICIIUATUCTH — JIOTUCTHUIIM, ThPTOBIIH,
NazapHu aHajau3aropu, GUHAHCUCTU U CTATUCTHUIUA. AKO WHCTHTYIHMSTA HE Pa3rolia-
ra ¢ mojgo0eH eKHWII, HiIMa Kak Jia MM03HaBa CHIIHOCTTa M METOAMKATA Ha ThPrOBUATA
ChC 3JIaTHU MPOAYKTHU. [IpernoprunTenHO € Ipy MOKYIKa, HE3aBUCUMO OT TOBA JIalli €
OHJIAMH, WJIW JIUIIE B JIUIIE, TOTPEOUTEIIUTE 1a CE JOBEPSBAT caMO Ha MEKIYHApPOIHO
MIPU3HATH TUIhPU Ha WHBECTHUITMOHHO 3]1aTO, 33 Ja HE TOJydaT MPOIYKT, KOMUTO cliel
TOBA € MPAKTUYECKH HETIPOaBACM.

Jlpyra Bb3MOXKHOCT 32 HEKOPEKTHO OTHOIIICHUE KbM KIIMEHTHTE OT CTpaHa Ha Thp-
TOBIIUTE € CBbhp3aHa C M3KyIHATa IleHA Ha 3JIaTHUTE MPOAYKTH. Bceku nmuneH3upan
JUUTHD Ha WHBECTHIIMOHHO 3JIaTO TPsOBa J1a MMa aKTyalleH [EHOpa3MucC 3a 00paTHO
M3KyIyBaHe. AKO KJIHUEHT 3aKyIH 3JIaTeH MPOAYKT OT HEKOPEKTEH THPTOBEI M HE CE
3armo3Hae ¢ M3KyIHaTa IeHa Ha CBOS MPOIYKT, € MHOTO BB3MOXKHO J1a ObIe TOaBEICH
pu Tpojiak0a MpH ChINUS THProBell. AKTUBBT MOXE Ja ObJie M3KYICH Ha I[CHOBU
HUBA JIOCTA 1M0JI OOPCOBUTE, TOECT KaTO 3J1aTO 32 MaTepHall, a He KaTO MHBECTUIMOHCH
3IIaT€H MPOIYKT, KOWTO Ce KylyBa Ha HUBa OJNU3KH 70 OOPCOBUTE U OOMKHOBEHO IIO-
Brucoku. KnmentuTe TpsiOBa /1a ca BHUMAaTEITHU NIPH MOKYTIKa M Ja Ce MHTepPEeCyBaT OT
IIEHUTE 32 00paTHO M3KyIyBaHe. [IpermophUuTeNIHO € Ja ce KYyIyBaT MPOMYKTH CaMO
OT UHCTHUTYIIMU, KOUTO MOTaT Jia U3KYISAT 00paTHO Beue 3aKyINeHH MPOAYKTH. PeaHo
€ U3KYITHHUTE [ISHH J1a Ca TBbPJIH, 3a Ja HAMa Bh3MOXHOCT 3a IIPErOBOPU OT CTPaHAa Ha
Thprosena. [1o To3u HaYMH MPEIBAPUTEIIHO CE OTCTPAHSIBAT BCSKAKBH Bh3MOXXHOCTHU
3a MHIWBUYATHO JIOTOBapsiHE, KOETO Jia OLIeTH KIHeHTa. HeKopekTHuTe quirbpu He-
pAAKO maBar oOIIa IieHa 3a M3KyIyBaHe Ha BCSAKAKBHB THUIT MHBECTHIIMOHHH TPOTYKTH
3a rpaM TEIIO M TOBa MOXKE Ja HaHece 3HAYMTENIHA IeTa Ha KiueHTa. [IpoaykTeT ce
M3KYIyBa Ha TO-HUCKA [IEHA KaTo MaTepuall, a He KaTo MHBECTHUIMS. B aeiicTBUTEN-
HOCT BCHYKU WHBECTUIIMOHHU 3JIaTHM MOHETH U KIOJIYE€Ta UMAT Pa3IMYHU IICHU 33 W3-
KyIlyBaHE, KOUTO CE OTPEICICST CIPSIMO ThPCEHETO U MPEAIaraHeTo Ha aKTUBEH I1a3ap
B cBeTOBeH Mamiab. Herp3aMoxHO e 1ieHara 1a Ob1e o01ma u TS 1a 0be 00Bbp3aHa ¢
TEIVIOTO Ha KOHKPETHUS WHBECTUITMOHEH MPOMyKT. l[eHaTa BUHATH ¢ WHANBUIYATU3N-
paHa 3a OT/ICIHUS HHBECTUIIMOHEH MTPOAYKT.

WNunukatopu 3a apyT MOTSHITMAICH MIPOOJIEM ca aBaHCHT 32 TapAHIIMS HA CIICIKa-
Ta U CPOKBT 32 JOCTABKA HA 371aTOTO. AKO THProBelbT ucka aBanc ot 100% u cpok 3a
JIOCTaBKa MO-TOJISIM OT €MH MEeCeIl, TO TOBa € 3HaK, 4e (pupMmara He pas3moJjara ¢ J0C-
TaTbueH (PMHAHCOB PECYPC W HAJTMYHOCTH OT 371aT0. AKO KIIMEHTHT PEIIN CIeN Onpe-
TIEJICH TIEPHOT OT BpeMe Ja MPoaae 3aKyIeHOTO, TMTEPHT MOXKE J1a HIMA TI0CTaTHIHO
CpEeICTBa 3a OCBINECTABAHE HA JKeJlaHaTa CAeKa. ToBa OT CBOsI CTpaHa MOKE J1a IOBEIC
JIO U3IyCKaHe Ha W3TOJIHM Bb3MOXKHOCTH 32 TpoJiaxk0da OT cTpaHa Ha kiueHra. CraH-
JAPTHUST aBaHC 3a TapaHIKs Ha C/IIIKA 32 HHBECTUIIMOHHO 3J1aTO 0/ 2 KT. € HE II0BeYe
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ot 10% 1 MakcuMyM 2 CeIMHIIN CPOK 32 TOCTaBKa. 3a CACIKH HaJl 2 KT. € HOPMaJHO J1a
ce n3ucksa 100% aBaHCOBO TUTAIaHe ¥ MaKCUMyM | Mecelr Cpok 3a JToCTaBKa. ’

WHBecTuiusiTa BbB (PU3NYECKO 3J71aTO € ABJIT0CPOYHA MHBECTHIIUS. BeskakBu o0e-
IaHus 3a Obp3H MMe4asiOn OT CTpaHa Ha ThProBela ca HeoCcHoBaTeHu. HekopekTHuTe
JUITBPU M3MOJI3BAT TO3U TPHK, 3a JIa OTKIOHAT BHUMAHHUETO Ha KJIMEHTA OT KOHKPETHU
HEPEHOCTH TI0 C/IeNKaTa. 3aToBa ¢ BXKHO Jia He ce 3a0paBsi, 4e MOKyIKara Ha HHBEC-
THUIIMOHHO 3JIaTO € CJIeITKa, [EeIISIIa JIa ChXPaH! ITapUTe Ha KIMEHTa B HEIIO CUTYPHO U
Jla TH yBeJIMYaBa yMEpEHO.

I/IHBCCTI/IHI/IﬂTa BbB (I)I/I3I/I‘-IGCKO 3JIaTO HE € MHBECTHLIHMA B HYMH3MATHKa WA B
OmwkyTta. Tepropusita Ha MPOAYKTH C HyMH3MAaTHYHA CTOMHOCT M3UCKBA rojsiMa 0a3a
cnenuuuHu no3HaHus. [1a3apbT HA TaKKMBa MPOJYKTH CE€ OCHOBABA HA Bh3PACTTa Ha
MPOJYKTa, HErOBaTa PSJKOCT, KAYECTBOTO HAa M3Pa0OTKA U MOMEHTHOTO ChCTOSHHE.
Bopcogara 1iena Ha 371atoTo He € (hakTop. MHBecTHIMSITA B HyMU3MATUYHA KOJICKITHS
ce IpenopbyBa 3a XOpa ¢ MHOTO 3HaHUsI M CTpacT B obnactra. Hajaenkure Ha poay-
KTUTE Cca rOJIEMH, HO JIMKBUIHOCTTA € MHOTO HUCKa. brkyTara He Morar jja ObJ1aT HH-
BECTHUIHS, 3al0TO TPH MMOKYIKATa UM KJIMEHTHT 3aIliallla OCBEH IIeHaTa Ha BIIOKSHOTO
3maro, Tpyna Ha omxytepa u JJJIC BbpXy 1suiata ganbuHa ocHoBa. bopcoBara riena Ha
3]IaTOTO OTHOBO He € 0ocobeH (akTop. [Ipn oOpaTHa mpomakOa Ha OmKyTa Ha KIUSHTA
nie ObJ/ie U3IIIaTeHa eMHCTBEHO [IeHAaTa 3a 3JIaT0 Ha CKpall B 3aBUCHMOCT OT KapaTuTe
Ha KOHKPETHOTO OmKy. ChIO Taka € Bb3MOKHO KIIMEHTHT Ja MOJy4d OMKyTa ¢ pas-
JIM4HA 1pola OT MOopbyYaHara, KOETO € CEPHO3HO HAPYIICHUE HA €TUYHHUTE ThPrOBCKH
MpaBUIIa ¥ 3aTOBA HE e MPENOPbhUBA HHBECTHIINATA B TAKUBA MPOIYKTH. TakaBa cUTy-
alys € HEBh3MOKHO JIa C€ CIIyYH, KOraTo C€ WHBECTUPA B 3JATHH MOHETH U KIOJIYeTa
MIPY JIMIICH3UPAH JWITHP HA TAKbB THIT IIPOTYKTH.

AOCOIOTHO MTPETOPBUYUTEIHO € J1a CE ChXPaHsBaT BCHUKHU JOKYMEHTH, KOUTO ca
CBBbpP3aHU C NPUTCIKAHUCTO U THbProBUATA HAa MHBECTUIIMOHHO 3J1aTO. Bcekn HOTpe6I/I-
TeJI € PEAHO Ja 3Hae, Ye MHBECTHLMOHHOTO 351aT0 € ocBoboaeHo oT A /1C npu nokyrka,
HO mpojax0bara Ha TaKbB (PMHAHCOB akTHB ce cienu oT HATI, koraro oneparusra He
¢ ThpProBcKa JICHHOCT 1o 3aHsTue. CieqoBareiHo TpIOBa Jia ce BHECE B JIbp)KaBHATA
xa3Ha 10% maHbk mevyanda, HAYMCIICH BBPXY pa3jivKaTa MeXIy MpoJakHaTa U OTYeT-
Hara CToiHOCT. 8

7 Hekopekmmuu npakmuKu Ha Nazapa Ha Qu3uiecko UHEeCmMuyUuoHHo 31amo u cpebpo ¢ bvieapust.
Tavex. https://tavex.bg/blog/nekorektni-praktiki-na-pazara-na-zlato/ [lata Ha OCIIeIHO BIH3aHE:
18.09.2021r.

8 TloapoOHK pa3siCHEHHsI OTHOCHO JaHbYHOTO TPETHPAHE Ha MHBECTHI[MOHHOTO 3JIaTO CE ChIbPXKAT
B 3/1C, wn. 160-163
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2. AHKETHO poy4YBaHe

Enna oT ocHOBHMTE 3a/1a4uM Ha Hay4YHaTa pa3paboTKa € Jia ce MpencTaBu HHPOp-
MHUPAHOCTTa M aKTyaJHaTa Harjaca Ha ObJITrapcKuTe MOTPEOUTENH OTHOCHO WHBECTHU-
LUATa BbB (DU3MYECKO 371aT0. 3a Ta3M LeJl € OPraHu3UPaHO AHKETHO NMPOYUYBAHE B MET
rpaga o FOxHoto YepHnomopue. [IpoyuBaHeTo e mMpoBEAEHO ChC CIIy4ailHW ObJITa-
pOTOBOpELIM IpaklaH! B LICHTpalHara yacT Ha rpajnosere byprac, [Tomopue, Hece-
owp, Cosomon u [Tpumopcko. Ilpes auure 26-tu, 29-t11 1 30-TH aBryct 2021 roxuHa
ca uHTepBIoupanu o0mmo 200 ciayvaiiHu rpaxaaHu. Hali-ronsm 151 oT aHKETHUpPaHUTE
(25,50% wmm 51 mymm) ca ot Be3pactoBara rpyna 36-45 roguau. OTHOCHO colual-
HOTO TIOJIOKEHUE HA aHKETHPAHWUTE — HAM-roJIsiM JISU1 3aeMa Ipynara Ha paboTemuTe
(56,50% nmm 113 mymmm).

Ot 200 ankeTHpaHu ciy4aitau pecniongenTa 79 (39,50%) cmstar, ue uMar o0ra
MpeJIcTaBa KakBo MPeICTaBIsIBa MHBECTUIIMOHHOTO 371aT10. 22-Ma iyt (11%) ot aHke-
TUPAHHUTE Ce MHTEpEeCyBaT OT MHBECTUIMS BbB (PU3UUECKO 37ato, HO camo 4 (18,18%)
OT TSIX B JICHCTBUTEIHOCT MHBECTHUPAT B TAKbB THUIl aKTUB MJIM BEUYE Ca MHBECTHPAIIH.
Tpuma nymm oT MHBECTHUpPALIMTE KyIyBaT MPEAMMHO KIONYETa, a CaMoO €IUH HHBEC-
THpPA B KIOJYETa U MOHETHU. AHKETHPAaHUTE IIOTPEOUTENN Ce MOTUBHUPAT 32 MOKYyIKa
OCHOBHO OT (paKTa, 4e 3J71aTOTO € CUTYPEH aKTHB U I10 TO3M HaYMH MOTaT Ja 3aIlUTAT
napuTe cM OT MH(IaMOHHKUTE poliecH. J[pyra npuunHa 3a MOKyIKa € Bb3MOKHOCTTa
3a quBepcu(UKAMs Ha MHBECTUIMOHHUS OPTQEiis, KOWTO NOTpeOUTEeNInTe yIpaBis-
Bar. Ha BpHpoc cBpp3aH ¢ moaroroBkara Ha GUpMHUTE, KOUTO ONIEPUPAT Ha Ma3apa Ha
HMHBECTULOHHO 371aT0 B bbarapus, MHBeCTUpAILUTE IOTPEOUTENN OTIOBAPSIT, Ye CIO-
pen TIX GupmMuTe ca 100pe MOATOTBEHH U B TAX pabOTAT OTTOBOPHH M KOMITETEHTHH
cnenuanuct. Criopeli aHKETUPAaHUTE MMOTPEOUTENH TOCTABKUTE HA MHBECTHIIMOHHO
3J1aTO TPsIOBA U Morar ja ObJar mo-osp3u.

Ha Bwmopoca ,,KakBo Bu 0Tka3Ba OT MOKyNKaTa Ha WHBECTHIHMOHHO 31aTo? W3-
MUTBATE I HAKAKBH KOHKPETHU NPUTECHEHHUs?* MOTpPEeOUTENINTE, KOUTO HE WHBEC-
THUPAT, CIIOAENAT JBE OCHOBHHU IPUYMHHU, KOUTO I'M OTKa3BaT OT MOKYyIIKa - IleHaTa Ha
WHBECTULIMOHHOTO 3JIaTO W JITICAaTa HA MACTO 3a ChXpaHEHHE Ha 3aKYIIEHOTO WHBEC-
TUIIMOHHO 3J1aTO0.

Ha Bpnpoca ,,buxre in nHBeCTHpan BB PU3MYECKO 371aTO IO BpeMe Ha Kpuza?*
187 mymm (93,50%) otroBapsr ¢ ,,zne™, 6 mymu (3%) oTroBapsr ¢ ,,1a*, a ocTaHanuTe 7
nyu (3,50%) He ca cUTypHH WM HE MOTaT J1a MPELEHST.

177 mymm (88,50%) oT aHkeTHpaHuTe cMsATaT cede cu 3a cmabo mHpOpMUpaHH
OTHOCHO TeMarTa Ha mpeicTaBeHaTa aHkeTa, 11 mymm (5,50%) cuwmrar, 9e ca cpemHo
nHpopmupanu, Tpuma aymu (1,50%) onpenenst cebe cu Kato CUIHO WHPOPMUPAHU
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mo temara u 19 mymm (9,50%) He MoraT ma MpeneHsAT KbM KOS OT BEYETIOCOYCHHUTE
KaTeropuu Jia ce OTHecar.

3akJ/rouenue

Bbpxy nmpenctaBeHOTO U3CIeIBaHE MOXKE JIa CE HAIPABU CIICIHUS 3aKIIFOYHTEIICH
KOMEHTap — HHBECTUIMOHHOTO 3JIaTO € aKTHB, KONTO N3UCKBA 0COOCHO BHUMAHUE TPH
HEroBara IOKYIIKO-IIpoaax0a, KaKTo M MPH HErOBOTO ChxpaHeHue. IIpencraBeHurte
0COOCHOCTH HAa MHBECTHUIMOHHOTO 3J1aTO M HEroBara ThPrOBUs Ca aKTyaJHH U € OT
M3KJIFOYMTETHO 3HAUCHHUE 32 BCEKH ITOTCHIIMAICH HHBECTUTOP Ja ObJIe 3al03HAaT C TSIX.

Hacrosimiara pa3pa®oTka € akTyaiHa, 3alll0TO MPEJICTaBs JaHHU 32 UHPOpMHpa-
HOCTTAa W HACTOAIIATa HAIJIaca Ha YacT OT HACEIICHUETO KbM MHBECTUIUATA BbB (hU3H-
YEeCKO 3J1aTo.

[IpencraBeHUT 10K MOXKE Ja ObJie JOPA3BUT C OPraHU3UPAHETO Ha IO-TOJIs-
MO HU3CJIe/IBaHE Cpejl ObJIrapCKUTE MOTPEOUTEH, KAaKTO M C MPEJACTaBSIHETO Ha JaHHU
3a I/IH(bOpMI/IpaHOCTTa U Harjiacara 3a UHBCCTULIUS BbHB (1)I/I3I/I‘ICCKO 3JI1aTO 3a ,upyrI/I Ha-
uuu. Ensa cnen ToBa mH(OpMaiusaTa Moxke Ja ObJe cpaBHEHA W aHaiu3upaHa. Tosa
€ €IMHCTBEHUAT HAYMH, TI0 KOMTO MOXe Ja ce pa3depe Kbje ce HaMHpa ObITapCKUsT
MOTPEOUTEN CPeJl OCTAHATUTE TIOTPEOUTENTN B CBETOBEH Mamad OTHOCHO HHBECTHIINS-
Ta B M0JJ00€H BUJ aKTHUB.

HN3non3Bana auteparypa

1. 3axon 3a Oanvk ewvpxy odobasenama cmounocm. [laBa JeBeTHaxecera
MHBECTULIMOHHO 3JIATO

2. Hexopexmnu npakmuku HQ nazapa HA QU3UYECKO UHBECTUYUOHHO 31AMO
u cpebpo 6 buvreapus. Tavex. 22.03.2013. https://tavex.bg/blog/nekorektni-
praktiki-na-pazara-na-zlato/ Jlata Ha mocneano Biau3ane: 18.09.2021r.

3. Gold. Wikipedia. https://en.wikipedia.org/wiki/Gold [/lara Ha mocieaHo Biu-
3ane: 18.09.2021r.

4. How to test if gold is real. Bullion exchanges. https://bullionexchanges.com/
learn/test-gold-real /lara Ha mocnenno Bnu3ane: 18.09.2021r.
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KAYECTBO HA METAJIHUTE CYPOBUHM,
HNPEIJIATAHHU OT ®UPMA ,,PABEPA“ EOO/Jl, I'PA/l BYPI'AC

Hape:xna I'oueBa,
cremnuagHocT ,,CToko3HaHHe 1 MUTHU4YecKka AeiiHocT, OKC ,,0axanaBbp*
Hay4eH PbKOBOAMTE: 2. ac. 0-p Benuuka Mapunosa

Pesrome

Memanume u cnnasume ca 6a306 mamepuan 3a uspabomeane Ha pazHooopasue
OMm CMOKU, KAMO CIMenenma Ha Kayecmseomo Ha CypoSUHAMa e Om peumasaujo 3Haye-
HUe 3a NOCMUSAHEMO HA HCENaHO Kauecmeo 6 kpauHus npodykm. Ilpoasnenuemo na
CBOUCMBAMA U YCMAHOBABAHE HA KAYECMBOMO HA NPeOaazanume 6 npakmuKama acop-
MUMenmu om cmoKo8ama 2pyna, onpeoeis uHmepeca Kvm uzcieosanama mema. Hs-
cneodsano e kavecmeomo Ha 11 6pos obpazyu Ha mMemanu, cCnaagu u NOKPUMus, npeo-
naeanu om gupma ,,Pasepa* EOO/, ep. Bypeac. Ilpunosxcenu ca opeanonenmuyHu,
QUBUKOXUMUYHU U PUSUKO-MEXAHUYHU MENOOU.

BnBenenue

HanpeabkbT B 00paboTKaTa 1 CBOWCTBaTa HAa BCHYKHM KJIACOBE MaTepHaIH OCHUTY-
pSABaT MPEBB3XOAHU PELICHHS 3a YOBEIIKOTO 3/IPaBe U JHEC METAINTE HaMHUpaT IHPO-
KO TIPUJIOXKCHUE W B Pa3IMYHKU NPOM3BOACTBEHU, TEXHHUUECKU chepu, B MeIUIIMHATA-
koctHa pereHeparus (1LaiibakoBa & Cepreii, 2017; Hermawan et al., 2011; Kuncicka
et al, 2017). Meranure, HaMHupaIIy IPUIOKEHNE B TEXHUKATA, Ca CPABHUTEITHO MaJIKO
Ha Opoii. Pa3Ho0OpasneTo oT MeXaHWYHN CBOMCTBA, KOETO YHCTUTE METATH HE TIPUTE-
JKaBart, ce MpOosBsIBa Ype3 CIUIaBIHE HA JBa, TPW WJIU MTOBEYE METAJIH- IOJIydaBaHe Ha
CIIaBH, KOMTO Ca TIPUTOAHU 32 00paboTKa B CbBpeMEHHOTO MatuHocTpoene (bouykos
& Kwpues, 2002). 3a monoOpsBaHe HA XapaKTEPUCTUKUTE HA Pa3IMYHUA MaTepualid
MpuaBaHe Ha XapaKTepHHU CBOICTBA Ha M3PA0OTEHUTE OT TAX M3MENHUs, CE U3IOI3BAT
METaJIH! TOKPUTHSL.

KauecTBeHOTO ChCTOSIHUE HAa CypOBHMHATA € OT PEIlaBalllo 3HaYE€HHUE 3a IOCTHUra-
HETO Ha ’KEJIaHO KauyeCTBO B KpaiiHus npoaykr. [IposiBiieHHeTo Ha CBOMCTBAaTa U yCTa-
HOBsIBaHE Ha KaUeCTBOTO Ha Mpe/IaraHuTe B IPaKTHKaTa aCOPTUMEHTH OT METAJIHU CY-
POBHHU ONpezeisi HHTepeca KbM IpoyuyBaHaTta Tema. Q0eKT Ha u3cienBaHe € Gupma
»Pasepa“ EOO/] ¢ nefiHOCT B TPOEKTHPAHE U ITPOU3BOACTBO HAa HECTAHAAPTHO 000PY-
BaHe, Bb3JIX U ieTaiii. OCHOBHATAa MKOHOMHYECKA JEHHOCT € N3LSII0 TPOU3BOACTBEHA
¢ xkox mo KMJI- 2008 25.62 ,,MexanngaHo oOpaboTBane Ha MeTanu ', ,,[[pon3BoacTea Ha
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METaJTH! W3MIEIUI U MalTuHu, 63 MarmuHu 1 obopyasane™. LlenTa Ha pa3zpaboTkara €
M3CcJIe/IBaHEe Ha KaueCTBOTO HA MPE/JIaraHuTe OT (pupMara METaJIHU CYyPOBUHHU.

MarepuaJ 1 MeTOAH

3a ompezensHe Ha KauecTBOTO ca noadpanu 11 opoa odpaszyu OT acOpTUMEHTA
Ha ¢upma ,,PaBepa“ EOO/], rp. byprac: amymunnii, cromana 20, cromana 45, cromana
235, Hepwmxnaema cromana 304, o0OMKHOBEHA JlaMaprHa, CMB 9yTyH 20, OpOH3, MECHHT,
MEIHO M IUHKOBO MOKpHUTHE.. VI3MION3BaHN ca: opzanoienmudnu, hu3nKoXuUMu4Hu u
dusuxo-mexanuunu memoou.

[TonOpanuTe 3a onpesensHe Ha KAYECTBOTO 0Opa3IM ca U3CJIEABAHH 3a IIepruoa:
HoemBpH 2020 r. — ¢peBpyapu 2021 r. M3nuTBanusTa ca MpoBEACHU B JJabopaTopus-
Ta KbM KaTeapa ,,Ctoko3HaHue* npu UY — BapHa u jabopaTopHuTe yCJa10BHs HA
¢upma ,,PaBepa* EOO/, csc cpuelicTBHeTO HAa paOOTHUS KOJCKTUB KbM Hes. [Ipu-
JIOKEHN Cca CTAaHJAPTU3UPAHHUTE METOAMKHU, PETIAMEHTHPAHU C HOPMAaTHBHO-TEXHH-
YEeCKHU JIOKyMEHTH.

Pe3ynararu u o0chikaane

1. U3csienBane HA Ka4eCTBOTO HA METAJTHHUTE CYPOBHHU MO OPTAHOJENTHYHHI
MOKA3aTeJH

IIpu n3ciienBane Ha OPraHOJICTITHIHUTE TTOKA3aTe)IM Ha METATHUTE CYPOBHHH CE
OTIPEIICIISIT: Y6AM, OIACHK, OMMEHBK CHCHOAHUE HA NOBBPXHOCMMA, UBAM HA OKUC-
JleHUus coi.

Lléemvm u 6n15cobK>M Ca OCHOBHH (DU3MYHU CBOWCTBA, XapaKTEPHU 32 BCUYKHU
METaJH ¥ TOKPUTHS. OmmeHbKbm CITY)KU 32 OTIINYaBaHE Ha KOHKPETHU aCOPTHMEH-
Td Tpynu. I]eemvm Ha oKucienus c10i v ChCTOSHUETO Ha IOBBPXHOCTTA, MTOKAa3BaT
HACTBITWIIA PEAKITUU B PE3y/TaT Ha B3aUMOACHCTBHE ¢ kucimopona. [1lo cbcmosanuemo
HA NOGBPXHOCHIHUA CN10I MOXKE NTa Ce OTNpENeH BHIA Ha MOBHPXHOCTTA — TVIAJKA,
rpanaBa M HaJu4ueTo Ha JedekTu. OKucienusm caol npyu HIKOU METAIH UM TIPH-
JlaBa KpacHB BHHIIICH BUJ] U TIOBHIIIABA TSIXHATA KOPO3UOHHA YCTOWYMBOCT. 3a€THO T
CIioMarar 3a MpaBUIIHO W €(PEKTHBHO M3IIOJI3BaHE B MPOU3BOICTBOTO HA PA3IUYHU U3-
nenus. [lomydeHuTe pe3yiararu 3a u3cieiBaHuTe OPraHOJEITHYHH TI0Ka3aTeNn ca IMo-
ka3zanu B TaOmuma 1.
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Tadauma 1
N3cnenBaHe Ha Ka4eCTBOTO 110 OPraHOJeNTHYHHUTE MOKA3aTe N
H3cnenBan nokasarena
Meran Cobcrosinne Ha | L[BsiT Ha okmcJTe-
LBar Otrenbk | Bascbk .
MOBBPXHOCTTA HUSA CJIOH
Cromana 45 CusB Jlurnca Jla Imanka Jlurca okucenue
Cromana 20 Cus Jluncsa Ha Imanka Jluncsa okucnenue
Cromana 235 Cus JIumca JHa Jlexo rpamaBa | JIumcBa oxucienue
Cromana 304 CaeTJ1o CUB Jlurnicsa Jla I'manka Jlurca okucenue
OOHnKHOBEHA
TbMHO cUB Jluncsa Maros I'manka Jluncea okucnenue
JTaMapuHa
CuB uyryH 20 Cus Jlunca Maros I'manka Jluncea okucnenue
Anymunanii | Cpebpucrto-0st1 | CBeno-cuH Ja I'manka Jlurcsa okucnenue
Mecunr 3naruct Jluncsa Ja Imanka Jlurncsa okucnenue
Bpons 3naruct JIuncsa Jla I'magxa JIuncsa oxuciaeHue
HUHKOBO
1 Cpebpuct Jluncea Ja I'magka Jluncea okucacHue
MOKPUTHE
Menno
Po3oBo-uepBen JIuncsa Ja I'magxa JIuncsa oxuciaeHue
TIOKPUTHE

2. M3caenBaHe Ha KA4eCTBOTO HA METAJHUTE CYPOBHHHU MO (PM3UKOXUMUYHHA
U (pU3MKO-MEeXaHMYHH MOKA3ATEH

OnpenenssHeTo Ha Ka4eCTBO 10 (PU3MKOXUMHUYHU ¥ (PH3UKOMEXaHHYHU ITOKa3aTe-
JIM BKJTIOUBA U3MUTBAHETO HA: CHEKMPANEH AHAIU3, ZPANABOCHL, MEbPOOCHL U UMep-
6aHe HA 2eOMEMPUYHU PaA3MepPU, 0edeluna HaA MEMATHOMO NOKPUmLE, ROPbO3HOCH
U 30pasuna Ha cyenienue.

Cnexkmpannusam ananu3 TPEACTABISBA ONPE/CITHE KaYeCTBEHUSI U KOJINYECT-
BCHUA CHCTAaB HAa METAJIUTC Bb3 OCHOBA HA TCXHUSA CIICKTHP. CHCKT’I)p (§] O6XBaT'BT oT
BCUYKH BUJIOBE €JIEMEHTH, KOMTO Ca BKIIOYCHU B JIaJICH MeTall Wwin ciuiaB. Onpezens
ce, 3a MPOBEepKa Ha 3aBUIIIEHU KOJIUYESCTBA OT HAKOU €JIEMEHT, KONTO MOXKE Jla OKaxe
OTPHIIATETHO BiHsiHUE. [lokazaTensT e u3ciie/IBaH PU BCHYKU 00pa3iiy, KaTo ca MmoKa-
3aHM PE3yNITaTH 3a HAKOW OT mpobwure (Tadm. 2, 3).
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Tadauma 2

CrnekTpajieH aHAJIM3 Ha MPoda aJyMUHMIT
CriekTpaJjieH aHAJIM3 HA AJIyMHHHUH
et | PO % |, %
Si 0.21 J0 0.30
Fe 0.07 1o 0.27
Cu 0.01 10 0.1
Mn 0.01 10 0.1
Mg 0.02 10 0.02
Zn 0.05 1o 0.05
Ti 0.03 10 0.03
Al 99.60 min 99.10
Tadauna 3

ChekTpaJjieH aHaJIM3 Ha poda cToMaHa 45

CriekTpaJjieH aHAJIM3 HA KOHCTPYKIMOHHA CTOMAaHa 45
P R
C 0.45 max 0.45
Si 0.30 0.20-0.40
Mn 0.59 0.50-0.80
P 0.014 0.010-0.045
S 0.007 0.020-0.045
Cr 0.23 max 0.40
Mo 0.002 max 0.10

I'panasocmma Ha MOBLPXHUHUTE MIPEACTABIISBA PA3IMYHH 10 (opMa U pazMepu
Opasnu, BIUTbOHATHHYU M M3ITBKHAIOCTH, KOUTO 00pa3yBar peneda Ha JajieHa MOBbPX-
HOCT. MeTanuTe ce mojyiaraT Ha Ta3u o0padoTKa 3a mopoOpsiBaHe HA BHHIIHUS BHJ,
MIPUTOHOCTTA 3a criosiBane (Tad. 4).

Tevpoocmma ce onpenelia KaTo CBOMCTBOTO Ha MaTepualja Jia ce€ ChIPOTUBIISABA
Ha MPUIOKEH KbM HETO TOBAp C OIpeielieHa roJIEMUHA, ITPEAM3BUKBAI BbPXY MTOBBPX-
HOCTTa My HalpeKeHHe Ha HAaTUCK. ToBa € e/lHa OT Hall-BaXKHUTE XapaKTEPUCTHUKHU OII-
penensiy kadecTBoto (Tadm. 4).
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Tadoauua 4

H3caeaBaHe 1mo nNoKa3areJuTe ,,PanaBocT u ,,TBLPAOCT
b2l 2

W3mepBane Ha rpanaBoct, pm U3mepBane na tBBpROCT, HLB
Pe3yarar H3uckBane
Mertau Pesyarar H3uckBane
Ra Rz Ra Rz
Cromana 45 1.863 | 9.463 | 1.00-6.00 | >0.5-10 356 80-651
Cromana 20 2.594 | 8.120 | 1.00-6.00 | >0.5-10 383 80-651
Cromana 235 1.531 | 6.943 | 1.00-6.00 | >0.5-10 375 80-651
Cromana 304 1.415 | 7.660 | 1.00-6.00 | >0.5-10 379 85-655
Ofﬁ:;;;;‘a 0498 | 2778 | <05 | >05-10 341 80-651
CuBuyryn 20 | 2.110 | 14.317 | 1.00-6.00 | >10-50 179 93-334
AnymuHAR 0.197 | 1.004 <0.6 >0.5 163 160-550
Mecwunr 0.079 | 0.558 >1 >0.5-10 110 40-173
Bpons 1.119 529 | 1.00-6.00 | >0.5-10 80 60-290

3HAYMMOCTTA Ha [TOKA3ATEIIS 2e0MEMPUYHU PA3MepPU CE CBBP3Ba C IPUTOIHOCTTA
Ha M3rOTBEHUTE JIMCTH METAJH 3a IOCIIENBANI0 NPUIOKEHHE, KaTo MPHU HAJTHYHE Ha
OTKJIOHECHHE CE€ 3aTpy/HsBa Mpoieca Ha 00padoTka (Tad. 5).

Tabauua 5

H3caeaBane mo nokasareJisi ,,[eOMeTPUYHH pa3Mepu*

H3mepBaHe HA reOMeTPHYHHUTE pa3MepH, mm

Moayuenn pe3yararu H3uckBaHe M0 cTaHAAPT

B B I L e [Pl B O e
Cromana 45 | 1600 8 1800 - | 160055 | 8x03 | 18005 | -

Cromama20 | 1000 | 10 - 40 | 10005 | 1002 | - | 40£0.05
Cromama 235 | 2000 | 30 1000 = 200055 | 30202 | 100022 | -
Cromama 304 | 1000 | 15 500 ~ [ 10005 | 15£0.5 | 5003 -
Of;‘;:;;}f:a 6000 | 10 | 1500 -~ | 6000£5 | 10202 | 150025 | -

Cus uyryn 20 | 3000 10 - 50 3000+5 | 10+0.5 - 50

AnymMuHHR 2000 1000 - 2000+£5 | 4+ 0.10 | 1000+£3 -
Mecnir | 3200 3000 = [320055 | 6+0.3 | 3000+5 | -
Bpons 1300 1000 - | 130055 | 5x03 | 100022 | -
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KauecTBOTO Ha MOKPUTHSITA € OT TOJISIMO 3HAUCHHE 32 MPE/IIa3BaHe Ha H3JeIUsITa
OT BBHIIIHUTC BL3I[CﬁCTBI/I$I " Bb3MOKXHOCT 3a NPOABJDKHUTEIHA BHB BPEMETO CKCILJIOA-
Talus Ha U3JICNIUATA U KOHCTPYKI[UUTE, OT KOUTO ca 4yacT. [Jeferunama na noKkpumu-
emo ce orpeleNs 3a MPoBepKa Ha (DYHKITMOHAIHOCTTA Ha MIOKPUTHETO U 3allUTaTa Ha
OCHOBHUSI MeTall. [1o mokaszarens nopbo3HOCH METATHUTE MMOKPUTHS MOTar 12 ObaT:
MOPECTH, CPETHO MOPECTH U CHIHO MopecTH. [Ipu ompenelsiHe Ha MoKas3arens 30pa-
6UHA HA CUENTICHUEMO C OCHOGHUS Memail ¢ U3TIOJI3BaH METOIBT Upe3 Haps3BaHe C
MIOMOIIITa HA UHCTPYMEHT ChC CTOMAHEHO ocTpue (Tadi. 6).

Tabauua 6
M3cienBaHe HAa KAaYeCTBOTO HA METAJHUTE MOKPUTHSA
Jeoeauna na | Ilopbo3HocT Ha Mo-
3apaBuHATA HA CLHENJIEHHETO ¢ OCHOBHUS
Hoxkpurue | MOKPUTHETO, | KPUTHETO (II0 METO-
MeTaJ (MeTo[ Ype3 Hapsi3BaHe)
pm Ja Ha 0TNeYaThKa)
HunkoBo 9.92 11 mopu He ce mabmonaBa oTciosBaHe Ha TIOKPHUTH-
MOKPHUTHE : p €TO MEXy JIMHUHUTE Ha Mpexkara
Meano 10 4 oH He ce HaOmonaBa oTcinosiBaHe Ha TOKPUTH-
MOKPHUTHE p €TO MEXIy JIMHUUTE Ha Mpexkara
3ak/ro4eHue

B pesynrar Ha HanpaBeHOTO M3cnenBane Ha KaUeCTBOTO HA METATHUTE CYPOBHHH,
npemnaraau oT ¢pupma ,,PaBepa“ EOO/I, rp. byprac, Mmoxe ma ce 3aKioun:

* Benuku n3cnenBanu npoOH OTroBapsIT Ha CTaHAapPTHUTE M3MCKBAaHUS 32 Opra-
HOJISNITHYHUTE MoKa3areiu. He ca 0TYeTeHN OTKIOHEHUS OT (PU3UKOXUMUYHUTE U (PU-
3MKO-MEXaHUYHHTE TIOKA3aTeNH 3a U3CJIeBAHUTE 00pa3Ii MEeTall U CILUIABH.

* [[UHKOBOTO MOKPUTHE € HECTAHIAPTHO IO TOKA3aTesl ,,JicOeIMHa Ha METaTHO-
TO TMOKPUTHE™, ThH KaTo MUHUMYyMa 10 cTaHaapT ¢ 40 um. OcTaHaauTe U3CIICIBAHN
IMOKa3aTejii €a CTaHAAPTHU U NIPU ABETC U3IMUTAHU MCTAJIHU ITOKPUTHA.
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N3CIEJABAHE KAYECTBOTO HA CUPEHA

CesieHn 3eHruH,
CIeUAJHOCT ,,CTOKO3HAHMEe U MUTHUYecKa aeiiHocT, OKC,,0akanaBbp*
Hay4YeH PbKOBOAUTE: 0oy. 0-p Cvoka Ilawosa

Pe3rome

Cupenama ca mieunu npooyKmu, npemvpneni CLO’CHU RPOMEHU N00 Oelicmeaue-
MO HA eH3UMU, 8CTIe0CHEUE HA KOUMO ce hopmupam cneyuduunume 3a y3psi npooyKm
8KYCO8U U apomMamuyHu ceoticmea. Te ca npodyKmu ¢ 8UCOKA XPAHUMENHA YEeHHOCHI,
KOsIMo ce 00ycaass om KOMNOHeHmume 8 CbCmasd um (benimvynu eeujecmaed, miel-
HA MA3HUHA, MUHEPATHU 8eujecmsd, sumamunu u op.). Cbcmagvm u Kauecmeomo Ha
cupernema 8 MHO20 20NAMA CHeneH 3a8UCm KAKmo Om 6U0d HA U3NON36AHAMA U3X00-
Hama CypoGuUHA, MAxa U Om NPULONCEHAMA MEXHON02Us. Ha npou3eoocmeo. Llenma
Ha npoee@eﬂomo M3CJZ€()6’LZH€ e ()a ce u3Cﬂedea Kavecmeomo Ha pa3iudHu CupeHa no
Op2aHONeNMUYHY U (PUIUKO-XUMUYHU NOKA3Amenl, npedidsanu Ha nompeodumenu 8
MBP20BCKAMA MpeiCa.

Ha 6azama na npogsedenume uzcneosanus u anaiusda Ha pe3yimamume e ycma-
HoseHo, ue Oenume canamypenu cupera (BCC) om osue musiko, Koze MISIKO U Kpage
MISAKO He 0M208apsam Ha UBUCKEAHUAMA NO OP2aAHOlenMmudHume nokazamenu, ompdase-
HU 8 HopmamusHume 0okymernmu. Hecvomeemcmesusama ca no nokazamenume 6bHULeH
81O HA pa3pe3nama NOGbPXHOCM, KOHCUCMeHYUs, 6KYC u apomam. Tevpoomo cupe-
He, KAWKAaeal om Kpase MJIAKO, 0meo8aps HA UBUCKBAHUSAMA NO 8CUYKU U3CTEe08AHU
Op2anonIenmuyHU NOKA3amenu, ciedo8ameno e CmanoapmHo. Ycmanoseno e, ue us-
credsanume CUpeHa no U3UKOXUMUYHU HOKA3AMeENU ¢4 HeCMAHOApPmMHU, Mmvll Kamo
He cvomeemcmeam HA USUCKeAHUAmMA, OMpA3€eHU 6 HOpMamueHume aOKyMeHmu no
nokasamenume Cyxo 8euecmeo, mumpyema KUCeiuHHOCn, MAcieHoCm U 20meapcKa
con. Tosa ce ompassasa CvuleCcmeeno 8bpxy CbCMasd U XPAHUMETHAMA YeHHOCH HA
cupenama, a nompedoumenume noay4asam NPOOYKm, KOUMo e HeKawecmeen u He no-
cpewya mexHume OYaK@aAHUsL.

Knrwouoseu oymu: cupena, ceoiicmea, kauecmeo

BnBenenue

HaumeHnoBaHmeTo ,,cUpeHe” MPOU3IIN3a OT JJATHHCKATA JlyMa ,,caseus’’, O3HaYaBa-
11a ,,Ka3euH", MIIeueH MPOTEHH, KOMTO € B OCHOBAaTa Ha chcTaBa Ha cupeHeto (History
of Cheese, 2021). Cupenara ca mpoIyKTH, TIOIYUYSHH Ype3 MPUII0KESHNE Ha CTIeIIHaliHa
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TEXHOJIOTHYHA 00paboTka Ha mpscHoTo miisiko (Kara, 2021). B ocHoBara Ha mpowus-
BOJICTBOTO UM € MPECHYaHeTO Ha MIIEUHHS Ka3eHH (a MpH HAKOW BHIOBE CHpEHa — U
Ha apyrute miednu oentoun) (Python, 2019) u oTnensHeTo Ha onpeaereHo KoIuye-
ctBo cypoBarka (Lucey, Singh, 1998; Jlonues, 3nareBa, 2010).Te ca xoHUeHTpUpaH
MPOAYKT OT OENTHYHU BEIIECTBA, MIIEYHA Ma3HWHA, MHHEPAIHH BENIECTBA, BUTAMUHU
Y Ce OTIIMYaBaT ChC crenu(prueH OTTeHbK BbB BKyCa M apomMara, 00yCJIOBEH OT ChCTa-
Ba, TEXHOJIOTHATA HA MPOU3BOJCTBO M IMPOMEHUTE HACTHIIMIIN 110 BpEMe Ha TpoIieca
3peeHe.

ChCTaBbT Ha CHpEHaTa 3aBUCH KAaKTO OT BHJAA Ha M3IOJI3BaHATa M3XOAHA CypoO-
BUHA (TIPSICHO MIISIKO), TaKa M OT MPUJIOKEHATA TEXHOJIOTHS Ha MPOU3BOJCTBO, a M OT
MIPOMEHHUTE KOUTO MPOTHYAT TI0 BpeMe Ha 3peeHe Ha cupeHara. OCHOBHUTE KOMITOHEH-
TH B ChCTaBa Ha CHPEHATA Ca: d30MOCbObpicAujU geujecmsd — CApeHara ca ¢ BUCOKO
CBhABPIKAHIE HAa OCNTHYMHH BEIIECTBA, KATO KOJIMIECTBOTO UM Bapupa ot 10 mo 30 %.

Ma3HuHy - ChIBPKAHUETO UM TIPH Pa3IMUIHUTE BUAOBE cupene ¢ oT 12 % mo 43
%. Ma3HMHUTE IPEMHUHABAT B CUPEHETO OT MIISIKOTO 03 chliecTBeHr n3mMenenust ([u-
MuTpoB & Jdumutpos, 2012); .muneparnu éewjecmea — B cupeHara CbIbP)KaHHUETO UM
e ot 3 1o 7 %, KaTo Mo ToJiIMa YacT OT TOBAa KOJMYECTBO C€ ABJDKH Ha roTBapcKara
coJ, mo0aBsHa MPH MMPOM3BOCTBO WM. 8UMAMUHY — CHUPEHATa CHIBPKAT B ChCTaBa
cu pasnuund Butamuuu - A, D, E, B, B,, B, PP u 1p.; 600a - Bucokoto 6enTbuHO
ChIIbpKaHHE Ha CHpPEeHaTa croco0CTBa 3a 3a/IbpXKaHe Ha 3HAYUTETHO KOJIUYECTBO BOJa
B ChCTaBa MM, Kato To ¢ oT 37 % 1o 70 %. (3narea, 2018). BogHOTO ChIbpkaHHe Ha
CHpeHaTa BIHsIe NPSKO BbPXY XpaHHUTENIHATa [EHHOCT M ChbXPaHSEMOCTTa Ha MPOAY-
krute (Marinova, at. all, 2016).

B cpaBHenwue c npyrure MiledHH MPOIYKTH, CHPEHATa ca IThJIHOIICHHA XpaHa 3a
nmoTpeduTeNnnuTe, Thii KaTo Ca HAIBJIHO CMHJIAEMH, T0Ope YyCBOMMH OT OpraHu3Ma u
MMar BUCOKa OMOJIOTUYHA IEHHOCT. BenThYHUSAT UM ChCTaB € eIMH OT Hail-OoraTure Ha
AMHHOKHCEJIMHHU U TO B TAaKUBa CHOTHOIICHUS, B KAKBUTO Ca B )KUBOTHHCKHUSI OpTraHu-
3pM (Tynesa, 2011). Cupenara ce npenopbuBar Karo JieueOHO-AMEeTHYHA XpaHa 1 UMaT
Ba)XHO 3HAYCHHE 3a OpraHu3Ma Ha MOTPEeOUTENUTe, Thii Karo 4pe3 KOHCYyMaIusaTa UM
ce: CTUMYJHpa MPOU3BOICTBOTO HA €HEPTHS; TOA00PSABa CE CHCTOSTHUETO Ha KOCTHUTE
1 360HUTE; OABPKa T00Bp CTATyC HAa KPHbBOHOCHUTE CHIIOBE, KIETKUTE U MYCKYJIHTE;
perynupa KpbBHOTO HaJIsiTaHe W KpbBHATa 3axap; MOHMWKaBa XojecTepoa; Oanancupa
ternoro (Tonesa, 2019).

B chBpeMeHHUTE yCI0BUS, KOHCYMAIUATa Ha MIIYHU MPOJYKTH, B YACTHOCT HA
CHUpEHa, € IMHUPOKO pas3lpOCTpaHeHa B CBeTOBeH Mamad. ChIecTBYBaT pa3IudHU TeX-
HOJIOTHH 3a TIpepadoTKa Ha MPSICHOTO MIISKO W MTPOM3BOJICTBO HA MJIEYHH MPOAYKTH, B
3aBHCHMOCT OT CTpaHaTa M peruoHa, B KOHTO ce OTIVIeKIaT MIICKOAAHNTE KUBOTHU
(Scott, at. all., 1998). Upe3 npepaboTkara Ha CypOBOTO MJISIKO U MPEBPBIIAHETO MY B
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MJICUHH MTPOJYKTH, CE IIOCTUTA ChbXPAHBAHE HA BCHYKH MOJIC3HH 32 YOBEIIKUS OPraHu-
3bM CH3UMH U IIPOTECHHH, 3a o-abiro Bpeme (Walther, at.all., 2008).

Lenma na nacmosuwjomo paspabomxa € ia ce MPeACTABAT U aHATM3UPAT pe3yliTa-
TUTE OT TPOBEJCHU CAaMOCTOSITCITHH M3CIICIBAHNS HA KaueCTBOTO HA CHPEHA MO Opra-
HOJIETITUYHH ¥ (U3UKO-XUMUYHU TIOKA3aTesH, MPeIaraii Ha MOTPeOUTEINTE B Thp-
rOBCKaTa Mpexa.

Marepuas u MeToau

OOeKT Ha U3CIeABaHe ca 3 guda NOIYmMEbPOU cCupuyHu cupena u 1 uo mewvpoo
CUPULYHO cupene.

* bsmno canamypeHo cUpeHe OT OBYE MIISIKO;

* bsto camamypeHo cupeHe OT K03€ MIISKO;

* bsuto camamypeHo cupeHe OT KpaBe MIISKO;

 KailikaBaj oT KpaBe MJISIKO.

B xoza Ha n3ceBaHETO ca MPUIIOKEHHU CIICIHUTE TPYIIH METOJIH:

1. Opranonentuynu Meroau - Cormacuo bJIC15612:1983 ca onpenenenu cuen-
HUTE [TOKa3aTen: ChCTOSHIE Ha callaMypara, BRHIIICH BUJI Ha OT/ICITHUTE KbCOBE, KOH-
CUCTEHIIUS, pa3pe3Ha MOBbPXHOCT, BKYC U apOMaT.;

2. Ousuko-xumuuar Metogu - Cwrmacao BJAC 1109:89, BAC 1111:80, BJAC
8274:82 ca ompenencH CISAHUTE MOKA3aTeIIH:

* ChIbpKaHUE Ha BIara (Cyxo BEIIECTBO) - Upe3 CyIIeHe npu Temreparypa 103-
105°C, ¢ ynorpeba Ha KBapIlOB MSICHK.;

* ChABpIKaHUE HA MACIIEHOCT - ONPEENis Ce ¢ MOMOoIITa Ha OyTupomep Tun Bax
I'ynux (o metoga Ha GERBER).;

* ChABpIKaHWE Ha 00IIa KHCETMHHOCT — ONPEIENs ce Upe3 TUTPYBaHE HA BOJICH
M3BJICK OT TIpoldara 3a uscneasane, 0,1 N pa3TBop Ha HaTpueBa ocHOBa. M3passiBa ce B
rpagycu o TeopHep (°T).;

* ChIbpIKaHUE HAa TOTBAPCKa COJI - ONIPEEIs ce o MeTofa Ha Mop, upe3 TUTpyBa-
HE Ha BOJICH M3BJICK C Pa3TBOp Ha cpedbpeH HuTpat (3naresa, [lamosa, 2012).

ExcniepumeHTaTHUTE U3CIeIBaHUS HA CHPEHATa ca aBTOPCKH, TPOBEICHH CaMOC-
TOSITEITHO TI0 OPTaHOJICNTUYHN ¥ (PU3NKO-XUMHUYHH TOKa3aTelll B J1a0OpaToOpHsTa 110
Croko3HaHue npu MikoHOMUYecKHs yHUBEpCcUTeT — BapHa. 3a MakcuMalHa I0CTOBEp-
HOCT ¥ MPEJCTaBUTEITHOCT HA JAHHUTE EKCIIPUMEHTHUTE Ca MPOBEACHU ABYKPATHO.
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Pe3ynraTru u o0chiKaaHe

W3cnenBanute cupeHa ce MPOU3BEKAAT OT OBJIrapcko MIEKoInpepaboTBATEIHO
NpeAnpusTre, mo3unonnpano B CeBeponsrouna bearapus. PernonsT e ekonornano
YHUCT U OJaronpusATCTBAIL 32 PA3BUTHETO HA MIICYHOKHUCENAaTa MUKpPO(IIOpa U MbIHO-
LEHHOTO NPOTHYaHE Ha TE€XHOJIOTMYHUTE MPOLECH 33 MPOU3BOACTBOTO Ha MJICUHUTE
nponyktu. [ToHacTosimemM B m3cienBaHara pupMa ce Mpou3BexkIar 4 BUaa CHpeHa —
MOJTYTBHPIY CUPHUIIHU CHPEHA, MEKH CHUPHUIIHU CHPEHA, TBHPAH CUPHUIIHU CHPECHA U
UMHUTHpalM nponyktu. @upmara pasmnonara ¢ borara mpoayKToBa rama. ACOpTHMEH-
THT Ha GupmMaTa odxBamia oouo 60 cupena, karo ot TsIx 38 Op. ca Oenu camamypeHu
cupeHa, 3 O6p. momapena, 10 Op. kamkaBai u 9 Op. IMHTHPAIU TPOIYKTH.

Pesynrarure, moay4eHu OT IIPOBEIECHOTO CAMOCTOATEIIHO M3CJIEABAHE, Ca Mpel-
CTaBEHM B TaOJIMIN 332 BCEKU OTAEJIEH BUJ OT aCOPTHMEHTA, KaTo 3a J1a C€ yCTAaHOBH
KauecTBOTO MM, T€ CE OTHACAT KbM M3UCKBAHUATA B HOPMATHBHUTE JJOKYMCHTH.

IIpu nposedenume uzcned6anus Ha KALECMEOMO HA CUPEHAMA NO OP2AHONeNMUY-
HU NOKA3amenu ¢a yCmaHo8eHu CleOHume pe3yimamu.

W3scnensanotro 65710 canamypeno cupene om 0gue MAsSKO € ¢ KaueCTBEHA calaMy-
pa, KOHCUCTEHIMATA € TIOJIyTBbPAA U € C IopLesiaHoB JoM. Ciiell u3BaXJaHe OT BaKy-
yMHpaHaTa [oTpeOuTesIcKa OllakoBKa OyukaTa € Ccbe 3anaseHa Lsiioct. 1o paspesnara
MOBBPXHOCT Ha CUPEHETO ce HaOIIofaBaT MHOKECTBO IIyIUn. Te ca B CIEACTBUE Ha
M3I0JI3BAHETO HA HEYUCTa Masi, pabOTEHO € ¢ He Je3UH(EKINPaHU ChI0BE, U3MOI3BAHO
€ 3aMbPCEHO C OAKTEpUH MPSCHO MIISKO MM KOMOMHALUS OT BCUUKO M30poeHo. bop-
0aTa c LIyIUIUTE B CUPEHETO Ce OCTUTra Ype3 MOAIbpKaHe Ha BUCOKA XUI'MEHa Ha IPo-
W3BOJICTBO, KAKTO U MOJIbPXKAHE HA MIICYHO-KHCEIHS TIPOIEC HA HEOOXOUMOTO HUBO.
He ca ycraHoBeHH 3aMbpcCsiBaHHUS 10 IOBBPXHOCTTA HA CUPEHETO, IBETHT € OsI ChC
cab CHBKaB OTTEHBK. be3 cTpaHMYHM OTTEHBLM BBB BKyca U Mupuca. OT IPOBEJCHOTO
n3CieABaHe Ha CAJIaMYPEHO CHPEHE OT OBYE MJISIKO MO OPraHOJICNTUYHHU MOKa3aTely,
ce yCTaHOBH, Y€ TO HE OTTOBapsl Ha M3MCKBAHUATA IIOCOYECHU B HOPMATUBHUTE JIOKY-
MEHTH TI0 IT0Ka3aresis pa3pe3Ha MOBbPXHOCT, CIEAOBATEIIHO € HECMAHOAPMHO.

KoHcucrenuusta Ha 0s10mo caramypeno cupere om Kose MisKo € TBbPIA, HO He
€ elacTU4Ha, KOETO BEPOSATHO € B CJIEACTBHE HA M3IIOJI3BaHE HA TOJIIMO KOJIMYECTBO
CUpHIIIHA Mast IPH TIPOU3BOJICTBOTO, TO-BUCOKA TEMIIEpaTypa Ha MOJCUPBaHE, 3pecHe
WM ChbXpaHEHHE, U3I0I3BaHe Ha MIISIKO C MO-BHCOKAa KUCEITMHHOCT WM J00aBsiHE Ha
noBeye Kanuues AByxyopua. CupeHeTo NpuTexaBa KauecTBeHa cajaMypa, HO Ha pas-
pe3Hara MOBBPXHOCT c€ HaOJIr0AaBaT MHOTO Ha OpoW IIyIjM, 3a Ja ce MPEAOTBPaTAT
Te TpsIOBa Ja ce MOAbP)Ka BUCOKA XUTHEHA Ha MPOM3BOJACTBO. Te ce oOpa3ysar, Kora-
TO MPECYBAHETO HE € OMJIO JOCTATBhYHO 10 BPEME WU 110 CUJIA, IIPU KOETO OCTaBaT
MPOCTPAHCTBA MEXy CHPEHHUTE 3bpHA. BHHIIHUAT BUJ HA OTACITHUTE KHCOBE € YHCT,
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6e3 nedopmanu 1 Te HE ce pasmajar MNPy MU3BAKIAHE OT OMakoBKaTa WM. L[BeThT e
XapaKTepeH 3a KO3eTO MIISIKO — YHCTO Osis1. MUPHUCHT € SICHO U3pa3eH, a apoMaThT ci1al.
BsnoTo canamypeHoO cupeHe OT K03€ MIISIKO € Hecmanoapmuo MO TMOoKa3aTelnuTe KOH-
CUCTCHIIUSI, apOMAaT U BBHIIICH BHJI HA pa3pe3Hara MOBbPXHOCT.

[Ipu mpoBeneHOTO M3CIIEABAHE CE€ YCTAHOBH, Y€ OAIOMO CALAMYPEHO CUpeHe Om
Kpase masiko € ¢ OucTpa 1 0e3 TUTaBaIly YaCTHITH cajlaMypa, ¢ OJIeM03eTICHUKEB IIBAT,
0e3 HenpusiTeH Mupuc. ToBa e JoKa3aTeJICTBO 3a MPABHITHO MPOBEJCHO ChXpaHEHUE U
no0po omakoBaHe Ha MpoaykTa. He e ycTaHoBeHa oMeKHasa, TPOIUINBA, HIH MHOTO
TBBpIa KoHcucTeHuus. [Ipu pa3pe3 cupeHeTo € ¢ eAHOPOACH CTPOEK, O3 OTKPOSIBAHE
HAa IIaCTOBETe, 0e3 MyKHATUHU U MEXaHWYHU 3aMbPCSIBaHUs, O€3 TOJIEMU U MHOTO Ha
Opoii bakTepuanny mrymy. [lapyerara ca goope ohopMeHH U ce OTAETAT JIECHO, HE Ce
POHAT.BKYCHT 1 MUPHCHT Ha CUPEHETO ca crienu(puaHu, HO ci1ado u3pa3eHn. BkychT n
MUpHCa Ce BIUSAT OT peuiia (GakTopH: OT BUJIA M KAYECTBOTO HA U3MOI3BAHOTO MIISIKO,
OT yCJIOBUATA IIPU KOUTO IMMPOTUYA 3PpECHETO, OT MPOABJKUTCIIHOCTTA U YCJIIOBUATA HA
cbxpaHenue. M3cieaBanoTo Os10 canaMypeHo CUpeHe € HecrmanOapmHo 1o u3cieBa-
HUTE OPraHOJCNITUYHH MTOKA3aTeIH BKYC U MUPHC.

Kawxasanvm om kpase misaxo e ¢ MHOTO 10Ope ohopMeHa kopa, C U3KITIOUYUTEITHO
Ia/ika MOBbPXHOCT. He ce HabmromaBar 3aMbpcsiBaHUS WM TI€THA. BHHITHUAT BU Ha
CHPEHETO 3aBUCH OT MPOIECHUTE, CBbP3aHH C MPOU3BOJICTBOTO, KAKTO U C ITOCIIE/IBAIIUTE
orepaliu 1o OMaKoBaHe U ChXpaHeHue. He ca oTkpuTH OakTepuaHi U TEXHUICCKU
LIYIUTH, KOSTO JI0Ka3Ba, ue KallKaBaIbT € J00pe npecoBad. KoHCHCTEHIUsATA € TUIBTHO
enmactudHa. BKychT W Mupuca ca crnenu(uuHu, HO cliabo m3pazeHu. M3cnenBaHusT
KarmkaBal € cmanoapmen cupssmo u3nckBanus Ha BJIC 14:2010 bearapckn kamrkaBai.

IIpu nposedenume uscied8anus Ha KA4eCmMEOMOo Hd CUPEHAmMA No U3UKO-XUMUY-
HU nOKazamenu ca yCmaHo8eHu CleOnume pe3yimamis:

C Hail-BHCOKO CBHABPKAHUE HA CYyXO BELIECTBO CPEJ BCHUKH M3CIICABAHU CHpPEHA
C€ OTJIM4aBa UMCHHO os710mo Callamypero cupere om osde MJISIKO, 110 CbAbPIKAHUC Ha
CYXO0 BEIIECTBO TO OTTOBaps Ha M3UCKBAHUATA, KOETO JIOKa3Ba, Y€ TO € C BUCOKA XPaHH-
tenHa 1eHHocT (Tabmuma 1). MacmeHocTTa B ChCTaBa Ha U3CJICIBAHOTO CHpPEHE € ¢ 7
% 10 — HUCKA OT PEerIaMEHTUPAHUTE U3UCKBAHUS, a ChIBPKAHUETO HA FOTBAPCKA COJI
e mo-Bucoko ¢ 0,09 % ot uzuckBanusATa mo crangapt. CieaoBaTEIHO M0 U3CIEABAHUTE
MOKa3aTeIu TUTPyeMa KHCETMHHOCT, MaCJICHOCT M TOTBAPCKA COJI U3CIICIBAHOTO CHUPE-
HE € HeCMaHOapmHo.
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Taoauma 1

Pe3ysraTu oT n3cieBaHe KA4eCTBOTO MO (PU3NKO-XUMHYHH TOKAa3aTeJu
Ha 051J10 cajlaMypeHO CHpPeHe OT OBYe MJISIKO

H3uckBanus coriaacuo bJAC 15:2010 bsao
Hoka3zarenau Pe3yararu
cajaMypeHO CHpeHe 0T 0BYe MJISAKO

Cyxo BemecTBo, B % He M0-MaJKoO OT 48,0 52,91
Tutpyema xucenuuHoCT, °T Ot 200 10 270 86
MOaCHeHOCT Ha CyXO0 BEIECTBO, 48,0 41

B % HE M0-MaJiko OT

ChabprkaHue Ha roTBapcka coi, B % 3,5+0,5 4,09

WscnenBanoto Oso canamypeno cuperne om xoze misxo (Tabmuia 2) otroBapst
Ha W3MCKBAHHUATA IO TIOKA3aTelIsl CyXO BEIECTBO, a 10 ChAbPKAHUE HA TUTPyEeMa KH-
CEJIMHOCT € HECTaH/IapPTHO, KOETO € JIOKA3aTelICTBO 3a He JoOpe MPOTEKbI NMpoIlec Ha
3peeHe. MacnenoctTta € To9HO 44 %, U ChOTBETCTBA Ha HOPMHUPAHHUTE W3MCKBAHHUA,
OTpa3eHU B CTAHIapTa 3a TO3M Mokaszareln. [oTBapckaTa coll € mpeo3upana, ChbIbpiKa-
HUETO ¥ e mo-BUcoKo ¢ 2,13 %, koeTo 00sICHsIBA TBBpIaTa KOHCUCTEIIHSI, KOSITO Oere
yCTaHOBEHA MPH OpraHOJICIITUYHATA OIICHKA Ha TOBa cupeHe. [1o nmokasarenuTe TUTPY-
eMa KHCEITMHHOCT U FOTBapCKa COJI M3CIICABAHOTO CUPEHE € HeCMAHOAPMHO.

Taoauna 2

PesynTaTn OT U3CJjeJIBaHe Ka4eCTBOTO IO (l)l/l?.l/lKO-Xl/lMl/l‘lHl/l nmoxkasareJjiu
Ha 05110 CATIAMYPECHO CUPEHE 0T K03€¢ MJIAKO

N3uckBanus cpriiacuo BJAC 15:2010 bsuo
Ioka3zarenu Pe3yararu
cajJaMypeHo cHUpeHe 0T Ko3e MJISAKO
Cyxo0 BemecTBo, % He TO-MaJIKo OT 46,0 52,85
Tutpyemakucenunsocr, °T Ot 200 10 270 87
0

MacneHoCT Ha cyXo BEIEeCTBO, B % 44,0 44

HE [10-MaJIKO OT

CpabpKaHne Ha TOTBapcKa col, % 35+0,5 6,13

banomo canamypeno cupene om Kpase Misko HE OTTOBapsl Ha M3UCKBAHUATA 32
CBHABPKAHUE HA CYXO BEILIECTBO, TUTpyeMa KHUCEIMHHOCT, Macl€HOCT U ChAbp)KaHUE
Ha rotapcka coit (Tabmuna 3). ChabpikaHUETO Ha MAacJICHOCT B M3CIIEIBAHOTO CUPEHE
e ¢ 22 % mox AOMyCTUMUSI MUHUMYM, KOETO MOXe OM € pe3yaTar OT W3II0JI3BaHe Ha
MPSCHO MJIIKO, KO€TO € OMJIO OBOJIHEHO MJIM C IIO-HHUCKA OT HE0OXOIMMaTa MacJIeHOCT.
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KonmaectBoTo Ha mobaBeHaTa roTBapcKa COJl OKa3Ba BIMSHHUE BbPXY BKyCa, KOHCHC-
TEHIUATa U TpaifHOCTTa Ha OsJI0TO cajlaMypeHo cupeHe. BeposTHa mpuunHa 3a BUCO-
KOTO ChJIbpKaHHE Ha TOTBAapCKa COJI € Mpeao3upaHeTo il. 3aToBa MpU OpraHoJIeNTHY-
HaTa OILICHKAa Ha CUPEHETO € YCTAaHOBEHO, Y€ BKyca € MOAUYEpPTaH COJCH. YCTAHOBECHUTE
HECHOTBETCTBHUS Ha M3CJICBAHHUTE IMOKA3aTeH C PErIaMEHTHUPAHUTE M3UCKBAHUS JI0O
roJIsIMa CTETIeH OKa3BaT BIHMSHHUE BbPXY HEN3Pa3eHUAT BKYC U MUPHUC Ha cupeHeTo. [1o
MTOKa3aTeINTe CyXO BEIIECTBO, TUTPyeMa KHMCEIMHHOCT, MACICHOCT M TOTBapcKa COIl
W3CIIEIBAHOTO CUPEHE € HeCMAHOAPMHO.

Ta6auna 3

Pe3yaTaTu oT u3cjeIBaHe Ka4eCTBOTO MO (PU3MKO-XUMHYHH TOKA3aTeJH
Ha Gs1J10 caJlaMypeHo CHpPeHe 0T KpaBe MJISIKO

N3uckBanus cbriiacuo BJAC 15:2010 bso
IToka3zarenn Pesyararu
cajlaMypeHo cHupeHe 0T KpaBe MIISIKO
Cyxo0 BeIecTBo, B % He Mo-Majko OT 46,0 31,74
Turpyema xucenunanoct, °T Ot 200 10 270 94
0,

MacneHoCT Ha CyX0 BEIIeCTBO, B % 440 2

HE MO-MaJIKO OT

CopappxaHne Ha TOTBapCKa coi, B % 3,5+0,5 5,5

Kawxasanvm om kpase miaxo € cCTaHJapTeH MO MOKa3aTessl CyX0 BELECTBO, Koe-
To € ¢ 3,18 % 1o — BHCOKO OT peraMeHTUpaHuTe B cTaHaapTHa nznckBanus (Tabnuna
4). ToBa Bnusie IOJOKUTEITHO BHPXY CBOMCTBATA Ha KallTkaBajia. 3peeHeTO Ha KalllkaBa-
Jla € KOMITJIEKC OT B3aMMOCBBP3aHH OMOXUMUYHHA U3MEHEHHS] Ha KOMITOHEHTHUTE B ChC-
TaBa My, B pe3yJTar Ha KOeTo ce (hopMHpaT OPraHOJICITHYHUTE CBOWCTBA HA TOTOBUS
MpoAyKT. Pe3ynrarsT 3a mokasarens TUTpyeMa KHCEJIIMHHOCT HE OTroBapsl Ha pera-
MEHTHPAHUTE N3UCKBaHUA, KOETO € JI0Ka3aTeNICTBO, Y€ MPOLECa 3pEEHE HE € IPOBE/IECH
B CHOTBETCTBHME C TEXHOJIOTWYHUTE M3UCKBaHMA. ChIbP)KaHUETO HAa MAaclICHOCTTa Ce
noOMKaBa 10 CTOWHOCTTa B CTaHAApTa, HO € Mo-Hucka ¢ 4%, a CbAbPKAHUETO Ha
TOTBapCKa COJI B M3CJIE/IBAHUS KalllKaBase B PAMKHUTE Ha JOMyCTUMUTE TpaHUIH. Bb3
OCHOBA Ha aHaJIM3a Ha TMOIY4YEHUTE PEe3yJITaTH KalllkaBaja OT KpaBe MIISIKO € HeCmaH-
O0apmeHNo TIOKa3aTeInTe TUTPyeMa KHCEIMHHOCT M MaclIeHOCT B CyXOTO BEILIECTBO.
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Taonauua 4

PesynTaTn OT U3CJjeJBaHe Ka4eCTBOTO MO (l)l/l3l/lKO-Xl/lMl/l‘lHl/l nmoxkasareJjiu
Ha KallKaBaJl 0T KpaB€ MJISIKO

H3uckBanus coriaacuo bAC 14:2010

Ioka3zaresu Briarapcku kamkapaJ oT Kpase Pe3zyararn
MJISIKO

Cyxo0 BemecTBo, B % He Mo-MajKo OT 56,0 59,18
Tutpyemakucenusoct, °T ot 200 1o 270 41
MacneHoCT B CyXOTO B TB

: CJIEHOCT B CyXOTO BELIECTBO, 46,0 £
B % HE Mo-MaJiko OT
CopappkaHne Ha TOTBapCKa coi, B % Or 1,8 10 3,0 2,21

PesynTarute OoT MpoBEAEHOTO M3CIEIBAHETO JI0KA3BaT, Y€ B ThpProBckaTra Mpexka
ce ImpelaraT CUpeHa ¢ HUCKO ChJIbPKaHHE Ha CyXO BELIECTBO, TUTPyeMa KHCEIHH-
HOCT ¥ MACJICHOCT ¥ C BUCOKO ChbPKaHUE HA TOTBAPCKA COJI, HA/l PEIIAMEHTUPAHUTE
M3UCKBaHUs, OTPA3€HU B HOPMATHUBHUTE JOKYMEHTU. BCHUKM U3CIEIBaHU CUpEHA I10
n30poeHuTe Tokaszarenu ca HectaHaapTHU. C 1eN TapaHTHpaHe KadeCcTBOTO Ha CUpe-
Hara, peJiaraHi Ha OTPEOUTENINTE B THPrOBCKATA MPEXka, IIPOU3BOIUTEINTE TPSIOBa
Jla: KOHTPOJIMPAT CTPUKTHO Kau€CTBOTO HA BJIATaHUTE CYPOBHHU B ChCTaBa Ha CUpEHa-
Ta U Ja HE JOIYCKaT W3IMO0JI3BAHETO HAa HUCKO KaueCTBEHA CYpOBUHA; Ipujiarat J00pu
MPaKTUKH Ha BCUUKU €TaIlK OT MPOU3BOICTBOTO; MIPHJIaraT CTPUKTHO TEXHOJIOTUYHATA
cxema 3a MPOU3BOICTBO HA CUPEHa, CIIeIU(pUIHA 32 PA3TUIHNTE BHIOBE CHPHIIHU CH-
peHa; KOHTPOJIMPAT KaueCTBOTO HA TOTOBUTE CHUPEHA, KOUTO MPOMU3BEXKIAT U Ipe Iarar
Ha MOTpeOUTENHNTE B THPrOBCKAaTa MpEKa.

3akJ/rouenune

Ha 0a3ara Ha u3cnenBaHusITa U aHAIM3a HA TIOJTYYCHHUTE PE3yJITaTH MOXE Jia Ce
0000111, Y€ TI0 opeaHoienmuyny _noKazameny W3CIeNBaHUTE mpu euda 0510 cald-
mypero cupene (BCC ot oBue misiko, BCC ot xo3e misiko, bCC oT kpaBe MIISIKO) He
0meo6apsm Ha UBUCKEAHUAMA. YCTAHOBEHUTE HEChOTBETCTBHUS C U3UCKBAHUATA Ca 110
MOKa3aTeIUTe BBHIICH BUJ HA pa3pe3Hara MOBbPXHOCT, KOHCUCTEHIIMSI, BKYC U apoMar.
EnuHCTBEHO Kawkasana om Kpage Masko omeo8aps Ha UBUCKEAHUSMA HA HOPMAMUG-
HUSL OOKYMEHM, CLe008AMENHO € CHMAHOAPMeH NO U3CIe08aHune OP2aHoIenmuyHu no-
kazamenu. [lpu U3cneBaHe KAY€CTBOTO HA CUPEHATA 0 (PUUKO-XUMUYHU NOKA3AMENU
Ce YCTaHOBH, Y€ IO ChIbPKAHHE HA CYXO BEIICCTBO OCJIUTE CaJaMypeHH CHPEHA OT
OBUE U KO3€ MIISKO, U KalllKaBajaca CTaHapTHH, a OsUI0TO cajJaMypPeHO CUPEHE OT Kpa-
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BE MJISIKO € HECTaHIaPTHO 110 TO3M Moka3aren. [1o mokazares TuTpyeMa KHCETHHHOCT
W3CJICIBAHUTE CUPEHA HE OTTOBAPAT HA M3UCKBAHUSATA, OTPA3CHU B HOPMATUBHIS JJOKY-
MEHT. MacneHoCTTa Ha U3CJIeIBAaHUTE CUpEeHa € B rpanunute ot 22 % mo 44,0 %. C nait
— HUCKa MAacJICHOCT € OsJIOTO CalaMypeHO CHUPEHE OT KpaBe MIIIKO, a C Hall — BUCOKA
MAacCJIEHOCT € OsJI0TO calaMypeHO CUpeHe OT Ko3e MIIsIKo. 110 oTHOIIeH e Ha ChIbpKa-
HHUETO Ha TOTBapCKaTa COJI H3CJICABAHUTE OCIN calaMypeHH CHpeHa ca HeCTaHIapTHH,
a M3CJICIBAHUAT KaIlkaBai € cragmapTe. CIeaoBaTeIHO cupera ca HeCmanoapmHu no
usCcned8anume Qu3UKO-XuMUyHU NOKA3AMenu.

Pesynratute OT M3cleaBAaHETO AOKA3BaT, Y€ B ThProBCKaTa Mpeka ce mpeiiiarat
Ha TIOTPEOUTEIUTECHPEHA C HUCKO ChIbPXKAHUE Ha CyXO BEIIECTBO, TUTPyeMa KHCe-
JIMHHOCT ¥ MACJICHOCT, U C BUCOKO ChABPIKaHUE Ha TOTBApPCKa COJI, HAJ perflaMeHTHpa-
HHTE W3UCKBAHMSI, OTPA3eHN B HOPMAaTUBHUTE JOKYMEHTH. YCTAHOBCHHUTE OTKIIOHCHHE
OT HOPMHPAHUTE CTOMHOCTH Ca CBHINIECTBEHU W Ca JIOKA3aTEJICTBO, Y€ B ThPTOBCKAaTa
MpEeKa ce IpeiaraT He KaueCTBCHH CUPEHA Ha MOTPEOUTEITUTE, KOUTO ¢a C HUCKA Xpa-
HUTEJHA LEHHOCT, T.€. HE CBhABPKAT B ChCTaBa IMOJIE3HUTE 32 OpPTaHM3Ma Ha YOBEKa
KOMITOHEHTH, B PEIJIAMEHTUPAHUTE OT HOPMAaTHUBHHUTE JOKYMEHTH KoimdectBa.Topa
Hajara CTPUKTEH KOHTPOJI OT CTpaHa Ha MPOW3BOJUTEIUTE U KOHTPOIHHUTE OPTaHU
BBPXY MPOU3BOJCTBOTO U JIOTUCTHYHUTE NEHHOCTH Ha CHpeHaTa, ¢ IelT 1a He ce J0-
ITyCKa IpeJTaraie B ThproBCcKaTa Mpeka Ha HeKaueCTBCHH CHPEeHA Ha TIOTPEOUTENNTE.
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ITPOT'PAMA 3A OIIEHKA HA ITPOAYKTHU

CuaBusa MomyeBa
crnenuaJHocT ,, MHpopmaTnka n komnoTspan Haykn“, OKC ,,0akanaBbp“
Hay4YeH PBKOBOANTEN: npog. 0-p Bnaoumup Cvnos

Pe3rome

Lenn

1. Jla mogmoMorHeM MOTPEOUTENTUTE JIa CIIOACTSAT CBOSTO MHEHHE 32 Ka4eCTBOTO
Ha TIPOYKTHTE M JIa CH ITOMarar B3anMHO B 300pa Ha Hail-1o0poTo.

2. Jla MOoTHBHpaMe MTPOU3BOIUTEINTE /1A TIOAOOPSAT CBOS TIPOIYKT.

3. Jla moBummM norpeduTenckara KyiITypa Ha 0OIecTBOTO.

3amauu

1. Jla mpoyguM METOAM 3a MOA0OpsIBaHE Ha KA4ECTBOTO Ha MPOMYKTHUTE.

2. Jla ce3mamem mporpama 3a OIieHKa Ha TIPOIMYKTH, Ype3 KOSITO MMOTPEOUTETUTE A
MOTaT J1a CIIOACITIAT MHEHUETO CH 32 OTPECIICH MPOAYKT U Ja KIIacCUpaT KOHKYPEHTHUTE.

BnBengenue

HOTp€6I/ITGHCKaTa KyJITypa Ha O6H_I€CTBOTO HJIN KOHCYMATOPCTBOTO Ca COLINATIHO-
HMKOHOMHYCCKA CUCTCMA KOATO HaCbp4daBa HOTpe6J'I6HI/IeTO Ha MPOAYKTHU U YCIIYI' KaTO
OCHOBHA ICHHOCT.

HamansiBamu pecypcu

Koraro nkoHoMuKara Ha CTpaHara € CHIIHA, MOTpeOuTeNIcKaTa KylITypa IpoubQ-
TsBa. Xopara ce MOTHUBHUPAT OT >KEJIAHUETO 32 ONPEAETCHH MPOAYKTH WIN YCIYTH, a
OM3HECHT OTroBapsi C MHOBALMM M HOBH MPOXYKTU. ToBa BOIM 10 HEOCHIIECTBUM H
HEYCTOWYHB 32 OKOJTHATA CPe/ia HAYWH Ha KHUBOT.

[ToTpebienneTo yecTo ce pas3miiexia KaTo HalraTa OCHOBHA poJis B cBeTa. [loBeue
norpeOiieHne 03HaYaBa IMoBeYe 3aeTOCT Ha paboTeIuTe, mopeye Oyara, moBeye napu 3a
¢dbupmuTe, MoBeve Napu 3a 3aruiaTy v olle MoTpedieHue.

B MuHan0TO Tazum moTpeOMTENCKa CTpaTervs ¢ M3MbIHHUIIA CBOSATA PO, HO B
JHELIHMS IPEHACENICH CBAT C HaMaJlsiBalll pecypcH TpsiOBa /1a ce 3aMUCIUM Kak 1a ce
CIPaBUM ChC CBPBXIOTPEOICHNETO M KOHCYMAaTOPCTBOTO.
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Jlo1io ka4ecTBO HA NMPOAYKTHUTE

JlHec He ce IbpKM Ha KaueCcTBOTO. BMecTo TOBa ce ch3aaBaT CTOKH, KOUTO Ce
MOBpEeXAAT OBP30, 3a Ja MOXKEM Jia CH KylIMM HOBH M HOBH. TeXHHKaTa eaBa H3Ibp-
a JIBYroguIlHa ynorpeda. B xpaHute ce Biarar HUCKOKa4e€CTBEHM U JOPHU BPEIHU
nponyktu. Tepcu ce HUCKara 1ieHa, HO KaKTo Ka3Bar: ,,PazouapoBaHMETO OT JIOLIO-
TO Ka4eCTBO OCTaBa MHOTO TO-JIBJITO, OTKOJIKOTO YIOBOJICTBHETO OT HUCKATa IeHa... .
JIbpikaBHU WHCTUTYUMH OM TPSOBAsio Aa CIEAAT 32 OTKIOHEHHS OT CTaHAapTUTE, HO
psiiko ca epeKTUBHH.

Posst Ha pexiiamara

Peknamara u3passiBa UA€0JIOTHATA HA TOTPEOJICHUETO B HEHHATA Hall - CHHTETHY-
Ha W Bu3yaiHa (Gopma. PekiraMmomarenure pa3unTar Ha HAKOJIKO ITOBTAPSIIHA CE TEMH:
IacThe, MJIAI0CT, YCIIEX, CTaTyc, JyKC, MoJa 1 KpacoTa. KaMmaHuuTe mpearoiarar, 4e
peIHeHHHTa Ha YOBCHIKUTEC HpO6HeMI/I TpSI6Ba a ce HaMepﬂT B I/IHI[I/IBI/II[yaJIHOTO I10-
TpebieHne, MPeCTaBeHO KaTo UIeaIeH U3X0/ 3a MacoBaTa eHeprusi. KakTto koMeHTHpa
€/IMH CIICIUANIKCT T10 pekiama; ,,Cliesl KaTo TeIeBH30PHT 3alovHe J1a paboTH, ceMei-
CTBOTO € KaTo JieTe B Mara3uH 3a 0oHOOHHU. Te ce 3ammBar ¢ 450 pexiiaMu CeaAMHYHO.
Buxnar Bcuuku kpacuBu Heiia. M ToBa, KOeTo BUXK AT, UCKAT.

Opranuzupanyu noTpedHTE TN

[lorpeburenuTe cTaBar Bce IO - OBJIACTCHU U OPTraHU3UPaHU M U3IIOJI3BAT KOJIEK-
THBHAaTa CH CHJIA, 3a J1a OTCTOSIBAT cBoMTe MHTepecH. C Bce MO-TOMIIMOTO HaBIM3aHE
Ha MHTEPHET U COLMAIHUTE MPEXH, XOpaTa UMaT JOCTBII 0 peaiiHa nHpOpMaIys, He
camo 710 pexiiama. B MHOTO 001acTH Ha )KMBOTA, KaTo 00pa30BaHUE U 3/[paBeora3BaHe,
ce TosIBsIBa ,,MHCJICHE Ha MoTpeduTenuTe . Thit KaTo pacTeKbT B pa3BUBAIIHTE CE UKO-
HOMUKH C€ YCKOPSIBA, TPaXKTaHUTE YBEIMYaBaT MMOKyIaTeIHaTa CH criocooHocT. Criopen
nucarensaT Xopxe Malidya ToBa € KoJeKTHBHA 3a0iy/a - pa3BUTHETO ce ObpKa ¢ KOH-
CYMaTOpPCTBO, Pa3TOUYUTENICTBOTO C YCIEX U PacTeXbT ¢ yrosaHe. KoHCymMaropcTBOTO
MIPEeBPbILA CBETa B CKYYHAa MOHOKYJITYpa, YHUIIIO)KaBalKA MECTHHS UHTEPEC U PA3HOO-
OpaszueTo. [lomkomnasa TyXOBHUTE IIEHHOCTH M BOJIU JIO HEJIOBOJICTBO ¥ HEIIACTHE.
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3akJ/ilouenune

Bmecto ia ce HachpyaBa KyIyBaHETO Ha HOBM M HOBU HEKa4€CTBEHHU CTOKH, TPSIO-
Ba Jla ce M30MpaT KaueCTBEHU U JIBJITOTPAalHU MPOAYKTH. Taka Iie ce CHeCTsIT MHOTO
CpPEeZCTBa M aKO Te3HU CPENICTBA CE€ HACOUBAT KbM TOBA Ja HOCST T10J13a 32 Pa3BUTHETO Ha
00I1ecTBOTO, XOpara Iie ObAaT MHOTO TO-IIACTINBYU U YAOBJIETBOPEHU OT )KHBOTA CH.

Marka cThIIKa B Ta3u MOCOKA € aHJIPOU MPUIOKEHUETO, KOeTo cMe ch3aann. C
HEro ce ckaHupa 6apKkoja Ha JaJieH IPOITYKT U BCEKH MOXKE J1a CIIOJIENI CBOETO MHE-
HUE C JIPYTUTe TOTPEOUTEIH - JIAIHA € JIOBOJICH, KAKBO € KaueCTBOTO, S()eKTUBHOCTTA
U IOpU KBbAE MOXKE Ja C€ 3aKylH IO - u3roaHo. ChIIo Taka LIe MOrar Ja ce Kiacupar
KOHKYPEHTHUTE TIPOIyKTH U Mpou3BoAuTeN. llenuTe HU ca ga TOMOTHEM Ha TOTpe-
ouTenuTe Aa CHOACIAT CBOETO MHEHHE 3a MPOAYKTUTE M Ja CH IMOMOTHAT B3aUMHO B
n360pa Ha Haii-1o0poTo. ToBa 116 MOTHBHPA TPOU3BOAUTEIUTE /1A TIOTOOPST CBOSI TIPO-
AYKT U Ja MOBHIIAT HCTOBOTO KA4YE€CTBO, 3a J1a MOrar Aa OTroBapAT Ha U3UCKBAHUATA
Ha CBOUTE KIMCHTH.

“’%W%I Product s Rating
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Muaziexka MHMLIMAaTHBA
,,Ha doxkyc: [Torpedutenckara KyaTypa — rapaHLUM 32 U300p Ha Ka4eCTBO

KAK CE UH®OPMUPAT KAHAUJAAT-CTYAEHTUTE
PN U350P HA YHUBEPCUTET

HBerenrnna CTppuiesncka
crneyquajgHoct ,Mapkerunr®, OKC ,,6axanaBbp*
HAay4YeH PbKOBOAUTEN: 0oy. 0-p Mapusa Kexaiiosa-Cmoiiuesa

Pe3rome

B asmopcrama pazpabomka ce pasenedcoam nogedeHuemo u HauuHsm Ha Mucie-
He Ha kanouoam-cmyoenmume 6 Mkonomuuecku ynueepcumem Bapua. llenma na na-
cmosiuama paspabomkama e pasKpueane Ha HAYUHUmMe, 4pe3 Koumo ce uH@Gopmupam
Kanouoam-cmyoeHmume npu KaHouoamcmeate 6 yHugepcumema. Mznonzeanume me-
moou 3a NOCMU2AHEMO HA Yeaume Ha pa3padomkama ca ObJLOOHUHHO UHIMEPSIO, AHAIU3
Ha CbOvPICAnUe, AHAIU3 U CUHMES.

BnBenenune

Exeromno B Mkonomuyecku yHuUBEepcUTET BapHa ce mpoBekaa KaHIUIATCTY-
nentcka kamnanus 3a OKC ,,bakanapsp” ¢ 11e11 HAOMpaHe Ha CTYIEHTH 3a MPEJICTOsIIIA-
Ta yueOHa TOMHA. YHUBEPCUTETHT Npesiara JiBa BApHAHTA 3a MIPHEM - paHEH IpHUeM
Y OCHOBEH TpHeM. Te ca MOAXOIAIIN 3a Pa3InIHY [EIEBH ayTUTOPUA U CIIETOBATEITHO
M3I0JI3BAHUTE METOH 3a MPHUBJIMYAHE M Pa3lpOCTpaHsIBaHe Ha WHPOPMAIIHS Ce pa3-
JINYaBar.

Pesynrarure or mpoBeneHOTO MpoydBaHe OMXa OWIIM OT T0J13a Ha YHUBEPCUTETA
IIpH OpTaHM3MPAHETO Ha Cle[BalllaTa KaHIUAATCTyJAeHTCKa KammaHus. [locouennre
OTrOBOpH ca Ha 0a3a Kak ce WH()OpMUPAT KaHAUIAT-CTYJICHTHTE OT ITOCeIHaTa IPO-
BelleHa KaMITaHus 3a yaeonara 2021/2022 ronuHa.

ITo nedununus Ha lludman u Kanyk (1997:648), noTpeOUTEICKOTO MTOBEICHHE
e: ,,lloBeneHme,k0eTo MOTPEOUTEIUTE MPOSBSIBAT IPU MPOYYBAHE ,3aKyIlyBaHE U I10-
TpebieHne Ha IPOAYKTH U yCIyru™. !

B Ta3u pa3paboTka e KOHIIEHTpUPaMe BHUIMAaHUETO CH TJIABHO BbpPXY NOTpeOu-
Tenute Ha MikoHOMHUYeckn yHUBepcuteT BapHa. [loTpedutenuTe ce AenmsaT Ha peasHn
Y TIOTEHIIMATHU TaKkuBa. PeanmHnTe MOTpeOUTENN ca Te3H, KOWTO BeUe CE€ BH3IIONI3BAT
OT HAIIUS TPOAYKT, a TIOTEHIIHATHUTE Ca MOTPEOUTEIUTE, KOUTO CE CTPEMUM JIa MIPH-

! Schiffman & Kanuk (1997: 648)
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BlieueM. B Hammsl ciydail MOTEHIIMATHUTE TMOTPEOUTENN ca KaHAUIAT-CTyACHTUTE U
HMMEHHO Te 11e ObJIaT 00EKT Ha HAIIIETO MPOyYBaHe.

MarepuaJ 1 MeTOAH

Heka o0bpHEeM BHHMaHME Ha Harjacara Ha KaHAWAAT-CTYICHTUTE KbM YHUBEp-
CUTETa M HAUMHHTE, 110 KOUTO Te ce nHpopmupar. 3a na npuaoOreM peaiaHa mpeacra-
Ba OTHOCHO Hamiacara UM, U3I10J13BaXMe KauyeCTBEH METO[ 3a HaOupaHe Ha IbPBUYHU
JTAaHHH .

W3non3BaHusT OT HAC METOJ O€ ,,IBJIOOUYNHHO HHTEPBIO® KaTO 00EMbT HA N3BA/I-
Kata ce cberon oT 20 qymmn. PecrioHieHTHTE TONaAaT B CETMEHT Ha €Ha OT LEJIEBUTE
Ipyny Ha yHUBepcuTeTa. Te ca Ha Bp3pacT Mexay 18 1o 20 roguHu, HaCKOpO 3aBbPILIHN-
JIM TUMHA3us M Tpaskaanu Ha PeryOnnka bearapust.

Jb100uMHHUTE UHTEPBIOTA OsXa IPOBEICHN HA TEPUTOPUSTA HA YHUBEPCUTETA
IO TIPEIBAPUTETHO U3TOTBEH CLIEHApUi, ChbpIKAI TPU OJI0Ka ¢ BBIIpOCH. [lonmuTBax-
M€ ce JI0 pECTIOH/ICHTHTE WHANBUAYaITHO, ChOOpa3siBalKK Ce ChC cpeara v INIHOCTTa
HM.

Pe3ynraru u o0chikaane

[To Bpeme Ha IBIOOYMHHUTE UHTEPBIOTA OsIXa 3aJa/leHH BBIIPOCH OT TPH OJIOKa -
,,OIM03HaBaTeTH! BhIIpocH”, ,,CHIMMHCKHU BBIIPpOCH” | ,,JleMorpadcku Bepocu” .

Omno3HaBaTeTHUTE BBIIPOCH OsAXa 3af[aleHu C 1eN J1a TIOATOTBAT PECIIOHICHTA 32
CBIIMHCKATA YacT U JIa TO MPepa3noiokaT KbM HCKpeHH oTroBopH. IIpumepu 3a Taku-
Ba BbIpocH Osixa: ,,KakBo e Brneuarienuero Bu 3a yuusepcurera?”’ u ,,Kou ca mppBute
TpH lyMH, 32 KOUTO CE cellare Koraro uyere ,,JIkoHomuuecku yHuBepcuTeT BapHa?”.

Ha Bwrpoca ,,KakBo e Bneuarinenuero Bu 3a ynusepcurera?”, KaHIUAAT-CTYICH-
TUTE CIOJENNXa MHTEPECHT CH KbM nporpamara Epassm+ u rojasiMa 4acT oT TAX OT-
Oensizaxa, 4e ca IMOJIOKHUTEIIHO HACTPOCHU KbM YHUBEPCHTETA U CMATAT, Y€ TOH MM
MIPEI0CTaBsI MHOYKECTBO Bb3MOKHOCTH 32 PAa3BUTHE U peasln3aliysl.

Upes BoIpoca ,,Kou ca mbpBUTE TPHU TyMH, 3a KOUTO C€ CEIare KOraro 4yere
,,JIKOHOMHYECKH yHUBEpcUTET BapHa”?” mpoBOKHpaxMe acOLMAaTUBHOTO MUCICHE B
pecnionenTute. CpsiMO OTTOBOPHUTE UM, MOJKEM J1a PasTpaHUdrM JBa BHJIA aCOLMa-
LUH: TAaKMBa, KOUTO ONKCBAT EMOLHOHAIHOTO CU cbeTossHue (Pur. 1) u TakuBa, KOUTO
onucBar yHuBepcuteta (Qur. 2).
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3abaBHO

®urypa 1. [TocouBann aconuanuu - eMOIUH OT AHKETHPAHHUTE CTYICeHTH

HenoKopeH BpBX

' HKOHOMHKA
® VHHUBEpCHUTET
HBIOHAT

© xybasa 6aza

© pasHOOOpasHH
CIIEINHAJIHOCTH

Jobpa JoKanus

“ TOTHH

® roaam

@ MojepeH

® BreYaTIABALI
HENIOKOPEH BPbX

© creaba KhM yermexa

ole 2

®@urypa 2. [TocouBaHn acouManuu oT CTYIEHTH
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ITo Bpeme Ha MHTEPBIOTATA CE HAOIOIaBa IBJICHUETO, Y€ BCAKA TIMIHOCT OTrOBaps
C OTpeIeNIeH s, XapaKTepHH CaMO U €TUHCTBEHO 3a €/THa OT OIPE/IeIEHUTE acOIlUaTHB-
HU I'pyTIin. CJ'IC[[OB&TCHHO MOXKEM Jia pa3rpaHnuinuM peCOHACHTUTE KaTO TaKMBa, KOUTO
MUCTISIT EMOLIMOHATTHO U TaKWBa KOUTO MUCIHAT PAllHOHATHO.

Crnen rpynara ,,0lI03HaBaTeITHU BBIIPOCH  0siXa 3aJIafICHN U CHIIMHCKHUTE BBIIPO-
cH, KaTo MmpuMep 3a Takupa ca: ,,OT kbae pa3dpaxre 3a IKOHOMUYECKH YHUBEPCUTET
Bapna?“, ,,3amo n36paxre TOYHO HAIUAT YHUBEpcUTeT?* U ,,JIMaTe 1 MO3HATH, KOU-
TO ce oOy4aBar TyK WJIM ca Beue AUITUIOMHPAIH C€ HAallld Bb3MUTAHUIN !

Ha Bwrpoca: ,,Ot xbae pazopaxte 3a ikoHoMu4eckn yHuBepcuteT BapHa?” naii-
YeCTUTE OTTOBOPH 0sXa, ue ,,BUHArH Ca 3HACIIH 32 YHUBEPCUTETA KaTo CUMBOJI Ha rpa-
JIa““, OT MPUATENH WINA OT MPOBEKIAHH OT YHUBepcHuTeTa onmMmiuaan. OT Te3n OTro-
BOpY MOYKEM J1a HalpaBUM W3BOJ, 4e VIKOHOMUYECKH yHHBEpCUTEeT BapHa e mmpoxo
IMO3HAT YHUBCPCUTET CPE KaHAUAAT-CTYACHTUTE OT I/I36paHI/I$[T OT HAaC CETMCHT.

Ha Bompoca: ,,3amo u3dpaxre TOYHO HAIIUAT YHUBEPCUTET?, OTTOBOpHUTE Osxa
JIBYTIOCOYHH - pallMOHaNHU U eMolroHanHu. [IpumMep 3a paunonanen orrosop e ,,M3-
Opax MxoHomuueckn yHUBepcHTET BapHa, 3amoro 3HaHHETO, KOETO J00us TyK Ou
JIOTIPUHECIIO 32 B ObJele B mpodecnoHalneH iaH. buimo To B pa3BUTHE Ha COOCTBEH
Ou3Hec WM paboTa Ha MEHUUKBPCKA TO3UIINA, Ha KaKBaTo CbM cera.” [omsama gacT
OT OTTOBOPWJIMTE IO TO3M HAYMH MMOCOYHMXA M KOHKPETHA CIICIUAIHOCT, Mpeaiarana
OT YHHUBEPCHUTETA, KOETO 03HA4YaBa,uye Te ca Ce MOTPIIKUIIM J1a TIpoydar ydyeOHUTe Tuia-
HOBE Ha CIECLUAIHOCTUTE, 3a Jla B3eMarT nHpopMmupano pemenue. OT npyra cTpaHa
HaOIIo/IaBaMe M eMOIIMOHAJICH THIT OTTOBOPH Kato ,,M30pax MkoHOMUYeCcKH yHUBEP-
curet BapHa, 3a1110T0 rpaJibT MU XapecBa’ WJIH ,,...3al10TO MU Xapeca CIeIHaTHOCTTa
SHJlararaman meauu u [P,

3akarouenmne

Karo 3akiroucHre MOXKEM Jia OMPEACIUM, Y€ KaHIUAaT-CTYJACHTUTEe ce UH(Op-
MHUpAT 0 Pa3IUYHU HAYUHU CIIOPE TAXHATA TUYHOCT. B 3aBUCHMOCT OT TOBa Jaju ca
E€MOITMOHATIHU UM PAllMOHAIIHU, T€ CE TOBEPSIBAT HA YCETa CHU WM IPOyYBaT cTapares-
HO. OCHOBHHUTE MM U3TOYHHIIM Ha MHPOPMAIIUS ca caliTa Ha YHUBEPCUTETA U TEXHUSAT
COITHAJICH KPBI.

Pe3ynrarure oT mpoy4yBaHETO OMXa MOTJIH J1a TONMPUHECHT KbM ONITUMH3UPAHETO
Ha M3MOJI3BAaHUTE OT YHUBEPCUTETA METOMIU 3a MPUBINYAHE HA KAHIUAAT-CTYICHTU OT
KOHKpETHATa LieJieBa TPyMa U Ja IpeOoTBPaTsIT CBOCBPEMEHHO MOTCHIIMAJICH OTJIMB Ha
KaHJUIaTH.

3a B ObJienIe MOTaT J1a MPOABIDKAT JIa ce HaOMI0AaBaT IPUIHMHNATE ,TIOPAId KOUTO
KaHIuOaTuTe n30mpar MIKOHOMUYIeCKH YHUBEPCUTET BapHa M CTHMYIIATE 32 B3€TOTO
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OT TSX peIIeHue C [eJ aKTyaJlHO MMPUCHCTBUE Ha Ma3apa U KOHKYPEHTOCIIOCOOHOCT Ha
YHUBEPCHUTETA.

HN3nos3Bana ureparypa

1. Schiffman & Kanuk (1997: 648)
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