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I. AHOTANUA

B oucyunnunama ce pasenesicoam meopemuKko-memooudeckume u npakmuKo-npuio*CHU 6bnpocl Ha
VAPAGNeHUemo Ha 63aUMOOMHOUleHUAMAa Ha Gupmume ¢ docmaguuyu u kKiuenmu. C usyvaganemo Ha
OUCYunIUHama cmyoewmume npuooodUeam 3HAHUA 34 CLWHOCMMA, poisAma, 3adawume, QYHKyuume u
sUd08eme 83auUMOOMHOUEHUS,

OcHOGHUSIM (YOKYC HA OUCYUNTUHAMA e 8bPXY NPUOODUBAHE HA 3HAHUS U YMEHUs N0 OMHOUEHUe HA
ONMUMUBUPAHE HA B3AUMOOMHOUWEHUSMA HA NPeONPUSMUAMA ¢ MexHume 00CMAGHUYU U KIUSHMU, C Yel
noCmu2ane Ha OCHOBHUME CIMPAMe2udecKu Yeiu Ha KOMRaHuume.

B obyuenuemo ce npunazam u pazeueam cieonume Kio408U KOMNEMEHMHOCMU.

TIpeonpuemauecka KOMREMEHMHOCH — CHOCOOHOCI 3A KPUMUYHO MUCIEHE, OYEHKA HA CUTHU U CLAOU CIMPAHU,
pewasane Ha npobiemu, YnpasieHue Ha pecypcu, 00208apsiwe, naanupare u op. Jluunocmua - ymenus 3a
NAGHUPAHE HA 3a0a4u U OP2AHUUPAHE HA 3A0ayU.

Ipunoscenue na 3uanuama u ymenuama: 3agvpuuaume mo3u Kypc mpaoea 0a mo2am ynpasnaseam
63AUMOOMHOUEHUSIMA C O0CMAGYUYU U KIUEHMU HA pupmama.

Cnocobnocm 3a paswupsearne Ha 3uanusma u opmuparne Ha Hosu ymenus: Cred mosu Kypc,
cmyoenmume mps66a 0a ca 3ano3HaAmMu C: 8ANCHOCMMA OM 63AUMOOMHOWEHUAMA C O0CTHAGUUYL U KITUESHNU;
Memoou 3a onpedeniane Ha YOOBIeMBOPeHuemo HA 00Cmasyuyume u KiueHmume, npeumyujecmeama u
He0oCmamvyHume om napmHbOPCKUMe 83auUMOOMHOWEHUS, ¢ HAYUHU 30 800€He HA NPe208opU C NAPMHbOPU,
Memoou 3a aHanu3 Ha NPeonouYUMaHuAma Ha Kiuenmume, OCHOGHU NOKA3AmMenu, KOUMO ce U3NOoa36am 3d
ananuz Ha KiueHmume, 6b3 OCHO8A HA KOUMO CMYOEHmume we Mo2am 0a npoeKmupam nompeoumencKu
npoguny; paznuyuHu Mooenu 3a ynpagienue Ha 6Pv3KU ¢ KIUeHmu u op.

Jucyunaunama ,, YBIAK” ce 6asupa Ha u3syuasanume 6 npeOXoOHUmMe Kypcose OUCYUNTUHU.
Hampynanume 3uanus ca nonesnu npu usyyasame Ha Opyau UKOHOMUYECKU OUCUUNIUHU 8 CHeYUdTIHOCTNG
Kamo Hanpumep ,, Ynpaenienue na eepueu na docmasxu”, ,,Jlocucmuunu cucmemu*“ u op.

ILTEMATHUYHO CBABPKAHUE

No.
1o HAMMEHOBAHUME HA TEMUTE U IOATEMUTE

pen
1. BPB3KH ,, JOCTABYUK-KJIMEHT”

1.1. | EBomonus Ha BpB3KUTE ,,JOCTABUMK-KIUEHT

1.2 | BuynoBe Bpb3KH ,,JOCTABUUK-KIUEHT

2 B3AMMOBPB3KH C JOCTABYMNILN U KVIMEHTH

2.1 | ®opmu Ha B3aMMOOTHOIIEHHUs C JOCTABYMIIM U KIMEHTH

2.2 | Mogen Ha yIOBJIETBOPEHHUE HA TIOCTABUMIIM U KIMEHTU

3 ITAPTHBOPCTBA U CTPATETHYECKHU CHIO3U

3.1 | TunmoBe mapTHROPCTBA

3.2 | IlpenMy1iecTBa M HEOCTATHLU HAa MAPTHBOPCKUTE B3aUMOOTHOILIEHUS
Pa3Butre Ha mapTHROpCTBaTa

3.3
[TapTHUpaHe ¢ nocraBunuy B ctua Torora

3.4 | CrpaTteru4ecku cblo3u
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BOJAEHE HA ITPET'OBOPU C TAPTHHBOPU

4.1 | TumoBe NOBEACHNE

4.2 | Ilogxomu

5 CRM — ®AKTOP 3A YCIHEX B OTHOHIEHUSITA C KIMEHTUTE
5.1 | IlpennocTtaBku 3a Bb3HMKBaHe HAa CRM koHuenuums

5.2 | OcHoBHHM NOHATHA U ChITHOCT HA CRM KoHLEmus

5.3 | Pa3Butne na CRM koHIenius

6 AHAJIN3, OHIEHKA U CETMEHTUPAHE HA K/IMEHTUTE
6.1 | Ilogxoau ¥ moka3aTelu 3a aHAIU3 U OL[CHKA Ha KIIMEHTUTE
6.2 | MeToau 3a aHanM3 U OIICHKA HA KIIMECHTUTE

7 YIIPABJEHUE HA BPB3KUMTE C KIIMEHTU

7.1 | Mopen na kommanusTa QCi Assessment

7.2 | Mogen Ha JIxx. Yan

7.3 | Monen Ha XapuceH Huitu

7.4 | Mogen Ha Pecen Yunbp

7.5 | Mogen na kynrypa Ha CRM

8 CRM CTPATEI'USA

8. Cpmuoct Ha CRM crparerusita

8.1 | PazpaborBane Ha CRM crpaterusra

8.2 | Usnbnuenue Ha CRM ctparerusita

9 CRM ONLINE

9.1 | Cemuoct Ha CRM ONLINE

9.2 | IIpegumctBa Ha CRM ONLINE

HNILMETOJIN HA TOATOTOBKA U IMMPOBEKJIAHE HA
OBYYEHME'

B npedcmassinemo na memooume 3a H0020MOBKA U NPOGENCOAHe HA 0OYUEeHUemOo NO OUCYUNTUHANA
ce onucea U3NOA36AHEMO HA PA3IUYHUME YYeOHU pecypcu U OelHOCmU, 4pe3 KOUMO ce OCbUecmensd
yuebHuam npoyec 8 OUCMAHYUORHAMA hopma Ha oOyyeHue:

®  YuebHU pecypCu-eleKmpOHHU JeKYUU;

L4 yll€6HLl c)eﬁuocmu—npoeeofcdaﬂe HA yll€6HLl 3AHAMUA U U3BNBIIHEHUE HA KOMNOHeHmume om
cemecmpuaiHomo OYyeHABARe Ypes3 U3noi3eanemo Ha cpe()cmeama 3a eIEKMPOHHO 06y'{€H1/l€.

W3non3Banute yuebHu pecypcu o ,,¥Y BJIIK* ca: enextpoHeH yueOHUK, MyITUMEIUWHU TPE3ESHTAIIHIH,
URL pecypc u daitnose.

! Meroaure 3a NOAroTOBKA M NPOBEXKJIaHE HA 00YYEHHE CE MPEICTABAT B ChOTBETCTBHE C YTBbpAeHaTa MHCTpyKIus 32
pa3paboTBaHe Ha ydeOHa mporpaMa 3a JUCHHUIUIMHA B AWCTaHIMOHHA (opma Ha oOydeHHe Ha VIKOHOMHUYECKH
yHUBEpcUTeT — BapHha.
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IV.OOPMHU HA KOHTPOJ

m’)\lgéu BUJI U ®OPMA HA KOHTPOJIA? bpoii | UA3 u.

1. CeMecTpHAJIHO OLICHSIBAHE

1.1. | KypcoBa pabora 3 30

1.2. |PemaBaHe u 3ammTa Ha Ka3ycu 1 60

1.3. |Tecrt 1 30
Q01110 32 cCeMeCTPHAIHOTO OlleHIBAHE: 5 120

2. CecuiiHo onieHSIBaHe

2.1. |Hzmour 1 108

O01I0 32 CeCHIHHOTO OLICHABAHE: 1 108

Q0110 32 BCHYKH GOPMHU HA KOHTPOJI: 6 228
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