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ILAHOTANUA

IIpeomemvm npedcmaensiéa UHMEPAKMUBEH KYPC 34 OU3HeC KOMYHUKAUUA CbC CHeyudieH aKyenm
BbPXY B3AUMOBPBLIKAMA MeJCOY KYImypa, ynpaeieHue u dusnec komynuxayus. Temu kamo enobaiuzayus, ou-
umanu3ayusi, paboma 8 MedNCOYKyIimypHa cpeda npedCmasam pamrka 3a 00Ccvicoane Ha memu Kamo 2100aiHo
JUOEPCMBO, MENCOYHAPOOHU NPE20BOPU U YNpasieHue Ha Cpewu 8 OUSUMAanHama epa.

Kypcvm usnonzea maxcumanno pecypca, ¢ Koumo cmyOeHmume paznonaeam, Kamo Haocpanicod yceoe-
HUme KOMHeMmeHYUuu 3a U3NOA36AHe HA AHSIULCKYU e3UK 8 OU3HEC KOHMEKCM U 00PA36U6a KII0408U KOMNemeHm-
HOCMU KAMO MEJCOYKYIMYPHA 0CBE00MEHOCH, U3CIe008AMENCKU YMEHUSL, KPUMUYHO MUCTIeHe, CHOCOOHOC 3a
padboma 8 MyImuKyImypHu eKunu U epekmugHo 83aumooeticmeue mexcoy ousHec Kyaimypu.

Oceéen moga ce npunaza unmezpupar nooxoo, pa3euauy eOHO8PEMeHHO KOMNEmEeHMHOCH no Gu3Hec
AHZIUICKU U OU3HeC YMEHUs, Kamo Npe2osopu, Npe3eHmayuu nped MexcoyHapooHa ayoumopus, YnpaeeHue
Ha 2106anen exun u nposessane Ha Yy8epeHocnm Ha pabomuomo macmo. M3non3eaiku pasnuyHu Kpoc-KyaimypHu
npumMepu U Kasycu, Kypcvm u3noissa memoo, b6asupau Ha npuoobum onum / peghiekca u ,,yuene upe3 npage-
He".

3asvpuisatixu Kypca, cmydenmume wje uMam nO-wWUpOKU NO3HAHUS 3a MENCOYKYIMYPHUME 6bNPOCl U
MAXHOMO 8b30elicmaue 8bpXy OuzHeca 6 MedCOyYHapoOoen NiaH. 3ano3namu ¢ paziudHume Ou3Hec NPaKmuKuy u
C OMBOPEHO OMHOWIEHUE KbM KYIMYPHUME PA3IUYHUSL, me we Mo2am 0a QYHKYUOOHUpam no-e@hexmusHo 6
PAazIuyHU KyImypu 6 Ouzneca u 6b8 6CeKUOHeBeH KOHMEKCH, N000OPs8AliKY c80ume KOHKYPEHMHU YMEHUs 34
paboma 6 enobanen mawad.

IN.TEMATHYHO CBABPKAHHUE

No.

no HAUMEHOBAHHUE HA TEMUTE U ITIOATEMUTE BPOM YACOBE

pen
J C3 Jy

1 | Economic context. Economic development. Globalization 9
11 Globaliz_atiorj. Corporate cultures. Wo_rk_ing across borders. 5

' Economic crises. Investment opportunities.

12 Language function: Describing and analyzing graphs. 5

"~ | Annual report summary.

1.3 | Project: Research the history of a bank or a financial institution. 1
1.4 | Presentation: a company worth investing in. 2
15 Business workshop: Introduction to intercultural business 5

" | communication. Culture and culture models. Case studies.

2 | Global markets. Digitization. Negotiating across borders 9
2.1 | Digital business. Disruptors. Technology. Describing trends. 2
2.2 | The language of negotiating: positional and principled negotiation. 2
2.3 | Business skills: Negotiation strategies. Negotiation identities. 2
2.4 | Writing focus: Annual report summary. 1
2.5 | Business workshop: National culture and business. Case studies. 2

3 | Leadership. Leadership styles. Meetings management 9
3.1 | Theories of leadership. 2
3.2 | Global issues and leadership. Leading global teams. 2
3.3 | Project: Analyze the Globe project. 1
3.4 | Business skill: managing international meeting. 2
3.5 | Business workshop: Culture and leadership. Cultural values. Cases. 2

4 | Time management. Change management 9
41 Dealing with urgency. Discussing priorities. Discussion: time man- 1

"~ | agement strategies. Writing e-mail giving reasons.




4.2 | Functional language: problems, reasons and required action.

4.3 | Change management. Reputation management. Press release.

4.4 | Language focus: reporting verbs.

4.5 | Business workshop: Culture, management and resistance to change.

NINININ

5 | Business communication across cultures
5.1 | Barriers to intercultural business communication. Blog writing.
5.2 | Non-verbal communication in cross-cultural perspective.
5.3 | Communication framework. Active listening. Persuasive speech.
54 Business workshop: Conflict management. Assertiveness in the
" | workplace. Overcoming stereotypes and prejudices. Case studies.
5.5 | Student presentations.
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Oo6mo: 45

I1I. @OPMMH HA KOHTPOJI:

No.
1o pex

BUJA U ®OPMA HA KOHTPOJIA bpoii | A3 u.

1. CemecTpuaJjieH (TeKylr) KOHTPOJI

[op}

1.1. |IloaroToBka 3a CEMHHApHHTE 3aHSATHUS

1.2. |IIpoexTHO 3amanue: 2 3aaHUs MO MPEIBAPUTEITHO 3a0aJCHH TEMH

1.3. |IIpesenTanus 10

AL ININ

1.4, |TlucmeHnu 3amaHus: AOKIad, OJIOT, UMEHII, TPEC ChOOIICHIE 10

00110 32 ceMecTpHAaJieH KOHTPOJI: 9

2. CecueH (KpaeH) KOHTPOJI

2.1. |U3mut (Tecr) 1 15

001110 32 cecHeH KOHTPOJI: 1

Q06110 32 Bcnuku GopMu HA KOHTPOJI: 10 45

IV. JUTEPATYPA

SAABJIKUTEJIHA (OCHOBHA) IUTEPATYPA:

1. Dubicka, I. et al., Business Partner, Coursebook with Digital Resources, C1, Pearson, 2020
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book/?fbclid=lwAR1Vax-Z-8E5UeEBH-BIADVNH-wyjgE1rC6sKUMKrOhgdbsYN E1CEFMyCE

MNPENNOPBYUTEJHA (JOINbJHUTEJHA) JUTEPATYPA:

1. Dubicka, I. et al., Business Partner, Coursebook with Digital Resources, B2, Pearson, 2019
2. Ferraro, Gary P., Briody, Elizabeth K., The Cultural Dimension of Global Business, Routledge,

2017

3. Hua, Zhu, Exploring Intercultural Communication: Language in Action, 2" edition, Routledga,
2018
4. Richardson, K. et al., The Business, Macmillan, 2016
5. Smith, A., Best Commercial Practice, Eli S.R.L., 2014 (Ch 7. Globalisation)
6. Tuleja, Elizabeth A., Intercultural Communication for Global Business, Routledge, 2017
7. Usunier, Jean-Claude, Intercultural Business Negotiations. Deal-Making or Relationship
Building, Routledge, 2018


https://www.prominenceproject.eu/index.php/prominence-interactive/study-guide/study-module/e-book/?fbclid=IwAR1Vax-Z-8E5UeEBH-BlADvNH-wyjgE1rC6sKUMKrOhgdbsYN_E1CEFMyCE
https://www.prominenceproject.eu/index.php/prominence-interactive/study-guide/study-module/e-book/?fbclid=IwAR1Vax-Z-8E5UeEBH-BlADvNH-wyjgE1rC6sKUMKrOhgdbsYN_E1CEFMyCE

