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ILAHOTANNWA

Jucyunnunama “Mapxemuneosu uscnedsanusa’ e 6azosa 8 O10Ka 3a 0OyueHUe HA CReYUAIUCHU-
me no mapxemune. Upes nesi ce ocucypsasam 3HaHus, YMeHust U KOMREMEeHYUul Ha CIYyOeHmume OmHOCHO
OCHOBHUME MemOoOU, MEeXHUKY U npoyedypu 3a MapKemuneosu uzcieosanus. Kmovosume memu 6 ouc-
YUNIUHAMA Ca C8bP3AHU C U3YHABAHE HA NPOYeca HA MAPKEMUH208U U3CIe08AHUSL, UHCIPYMEHMAPUYMA
Ha MapKemunzosume U3Cie08anus, AHAIU3A U UHMEPNPEeMayusma Ha OaHHUMe Om MapKemuHeo8ume
U3CNe08aHUsL, NOO2OMEAHEMO U NPeOCMABIAHEMO HaA 00KLA0 34 NPOBEOEeHU MAPKEMUH208U U3CIE08AHUSL.
OchosHusm (PoKyc Ha OUCYUNTUHAMA € 8bPXY UBNOI38AHEMO HA MAPKEMUH206Ume U3C1e08aHUsL 3d NOO-
nomazame HA Npoyeca HA 83UMAHe HA MAPKeMuH208u pewenus. Konkpemnume yenu Ha OuCyuniuHama
ca c8vbP3anU ¢ NPUOOOUBAHEMO HA YMEHUs 3d ChbOUPAHE U AHATUZUPAHE HA UHGOPMAYUsL 3a pA3PeUdA8ane
Ha MapKemun2zo6u npooiemu u OnoI30MeopPsI8ane Ha MAPKEMUHE08U 8b3MOICHOCTI.

Cneo npuxniougare Ha 0OyueHUemo no masu OUCYUNIUHA CIYyOeHmume mpaoea 0a Mo2am:

Tlo omnowenue na 3uanusma: 0a NO3HABAM U PA3OUPAM CHUIHOCIINA HA MAPKEMUH208UMEe U3C-
nedsanusl, O6azosume KOHYenyuu U NOHAMUs, NPUILA2AHU 6 NPoYeca HA MAPKEeMUH208U U3CIe08AHUsL, 6
nOOPOOHOCIU CUHUMeE U Clabume CMPAaHU Ha OCHOBHUME U3CAe008AMENCKY NOOX00U, NOMEHYUATHUME
2PewKU NPU NPOBENCOAne HA MAPKEMUH208U U3CACOBAHUS U O2PAHUNEHUSNA NPU AHATU3A HA MAPKEMUH-
208UMe OAHHU, UMOYHUYUME HA MAPKEMUH2084 UHDOPMAYUSL, KAKMO U Memooume 3a CbOUpanemo u
AHATUZUPAHEMO U,

Ilo omHowenue na ymenuama: 0a mpancpopmupam 0adeH MapKemuH208 npoodiem 6 usciedo-
samecku npodiem ¢ KOHKPEemu3upaHu u3zcied08amencku 3a0aqu, Xunomesu u 0cpaHudenus; 0d
npuiaeam mapKemuneosume U3Cie08anusi KAmo npoyec, Koumo Kuo48a 102uieckda nociedo8amei-
HOCM Om OelHOCmU, 8CAKA OM KOUMO e 008bp3aHa ¢ NPeOXoO0HUs eman/u Ha mo3u npoyec; od np u-
1a2am KavecmeeHu U KOIUYeCmEeHU Memoou 3a cvboupane Ha 0aHHU;, 0a NOJ36AM MHO20 U PA3HO-
00PA3HU USMOYHUYYU HA MAPKEMUH208A UHDOPMAYUsL, KAKMO U 0d npuldeam memooume 3a cvboup a-
Hemo u aHanusuparemo i, 0a noazeam npocpamuus npooykm SPSS; da uzeomesam ooxnad om map-
KemuH2080 uzciedsane; 0a npedcmagam 00KIa0 Om MAPKeMmUH2080 U3C1e08aHe.

INLTEMATHUYHO CbABPKAHUE

No. i’
o HAMMEHOBAHHWE HA TEMUTE U MOJTEMHUTE 5POU
YACOBE
pea
JI C3 |y
Tema 1. BbBeteHre B MAPKETHHIOBUTE M3CIEABAHNUS 2 2
11 ChIIHOCT Ha MAPKETUHIOBUTE M3CIIeBaHU. MapKeTHHI OBUTE
" | m3caensanus B MUC, MDSS u Bl cucremure.

12 ITporiechT Ha B3MMaHE Ha YIIPABICHCKH PEIICHUS] 1 MAPKETHHTOBUTE

U3CIIC/IBAHHSI.
13, I[TporiechT Ha MAPKETHHTOBU M3ClieiBanusl. [lnaHupaHe Ha MApKETUHTOBUTE

U3CIIC/IBAHHSI.

1.4. | Odepupane u O610KETUpaHe HA MAPKETHHIOBUTE U3CJICABAHUSI.
1.5. | EtnyHoCT ¥ KOH(GUAESHIIMATHOCT HA MAPKETUHTOBUTE M3CJICIBAHUSL.

Tema 2. /lnzaiin Ha MapKeTHHIOBMTe U3cJeABaHusl. Bropuunu qannm 3 2

2.1. | IlpeaBapuTeaHM €TANK HA TIPOIIECA HA MAPKETHHTOBH M3CJI€IBAHMSL.

2.2. | 3cnenoBarencKky NOAXOIH.

2.3. | O0eKT 1 npeaMeT Ha MapKETUHIOBUTE U3CJICIBAHUS.

24 KonmenTyanen Mozen Ha oO0ekTa Ha u3ciiefiBane. M3ciemopareicka el u
3ajaun. M3cieioBaTeNIcCKu XUIOTE3H.

2.5. | [loTeHIMAaIHY TPEITKK B MAPKETHHTOBUTE M3CIIC/IBAHUSI.

26 Bropuunu naHHU: CHITHOCT, TUTIOBE, METOM 3a HaOupane. [Tanenn. Cran-
JApTU3UPAHH U3TOYHUIM HA MAPKETHHTOBH JITAHHU.
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Tema 3. @opMyIaTHBHE MAPKETHHIOBH M3CJI€IBAHUS 5 4
31 KagectBenu metoau 3a cebupane Ha HHGOPMALIUS: ChIIHOCT, OTPaHHe-
HUsI, IPEANMCTBA.
39 Hectpykrypupanu UHTEpBIOTA: HHAMBUAYAIHO IbJI00OYMHHO HHTEPBIO,
" | maTEpBIO C hOKYC rpyma.
3.3. | IIpOeKTHH TEXHHKH.
3.4. | ®usznonoruyHu u3mMepBanus. HeBpoMapKeTHHT.
3.5. | HabOmronenue: ChIHOCT, BUAOBE, XapaKTECPUCTHKA.
3.6. | MapkeTuHTrOBHTE HM3CIeABaHNS B MIHTEpPHET U CONMATTHUTE MPEXH.
Tema 4. JleCcKpUITUBHA MAPKETHHTOBY HU3CJIeBAHUS 8 7
41 ChInHOCT Ha Ipoleca Ha U3MEPBAHE B MAPKETUHIOBUTE U3CIICABAHUS.
BanuaHoCT M HaASKIHOCT HAa U3MEPBAHETO.
4.2. | Crbupane Ha nHGOPMAIIKA OT PECIIOHACHTH: MeTou 3a JOIUTBAHE.
Konuenuusra “n3mepBane” B MapKETUHIOBUTE n3caenBanus. Ckanu 3a
4.3. | u3MepBaHe: ChUIHOCT, TOYHOCT, BAJIMIHOCT, BUAOBE rpemku. Ckanu 3a
M3MEpBaHe Ha HAIJIACH.
44 Pa3paboTrBane Ha BeIpocHUK. [loneBa paboTa 1Mo crOMpaHe Ha MbPBHYHI
JaHHU.
Tema 5. Kayzaanm MapKkeTHHIOBH U3CJIeIBAHUSA 4 2
5.1. | ExCnepuMeHT: ChIIHOCT, BUAOBE, IPELIKH IIPH NPOBEKAAHE.
5.2. | Knacuuecku MoJieny Ha eKCIIEpUMEHT.
5.3. | CraTucTHYecKn MOIETTH Ha EKCIIEPHMEHT.
5.4. | JJabopaTopHH U pearHH eKCIIEPIMEHTH.
Tema 6. U3BaAKOBHAT MOAX0] B MAPKETHHIOBUTE U3CJIeABAHMUS 2 2
6.1. | CpmHOCT Ha M3BaAKOBHUS OAX0J. BruaoBe u THIOJIOrHs Ha U3BAJIKUTE.
6.2. | Hecnyyaiinu u3BaJKu: ChIIHOCT, BHJIOBE.
6.3. | Ciny4aiiHu M3BaJKH: CHIIHOCT, BUJOBE.
6.4. | OnpenensHe obemMa Ha U3BaJIKaTa.
Tema 7. AHAJIM3 HA JAaHHHUTE OT MAPKETHHIOBUTE H3caeABaHNsA cbc SPSS 4 6
7.1. | IlogroToBka Ha JaHHWUTE 32 aHAJIU3.
7.2. | llpenBapuTeneH CTATUCTUYECKH aHATM3 HA IAHHHTE.
7.3. | TecTBaHe Ha XUNIOTE3N.
7.4. | JlucriepcMoOHEeH aHajIu3.
7.5. | KopenanmoHneH u perpecnoHeH aHaJIn3.
Tema 8. IlpeacraBsine Ha pe3yJITaTUTEe OT MAPKETHHIOBUTE U3CJIeABAHUS 2 5
8.1. | Pa3paboTBaHe Ha JIOKJIa]] OT MAPKETHHIOBO M3CJIE/IBAHE.
8.2. | IIpe3eHTanus Ha pe3yiTaTHTE OT MAPKETUHTOBO M3CJIC/IBAHE.
83 B3anmooTHOImMEHUS ¢ KIIMEHTUTE U HOTpe6I/ITeJ'[I/ITe Ha MapKETUHTOBUTEC
W3CIIE/IBAHNSI.
obmoO: | 30 | 30
1. @OPMU HA KOHTPOJI:
“L\Igén BUJI U ®POPMA HA KOHTPOJIA bpoii || HA3 u.
1. CemecTpuajeH (TeKylI) KOHTPOJI
1.1. | Kypcoa pabota (110 npeaBapuTEIHO H30paHa WK 3aJa/ieHa TeMa) 1 70
1.2. | Tect (cMeceHH BBIIPOCH) 1 20
O0mo 3a ceMecTpHAJIeH KOHTPOJI: 2 90
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Cecuen (KpaeH) KOHTPOJI

W3t (Tect) - -

00110 32 ceceH KOHTPOJI: - -

Q0110 32 Bcnuku GopMu HA KOHTPOJI: 2 90

IV. JUTEPATYPA

SAABJKUTEJIHA (OCHOBHA) JIMTEPATYPA:

1.

2.

3.

Kenes, CumeoH, MapKeTUHIOBU HM3CJIEJBAHUSA: METOJOJOTUS U OpraHu3anusi, YHUBEPCU-
tercko m3aarencTBo Cronancto, Codust, 2008.

V3ynona, 0., b. BacuneBa, Ilpuwnoxuu mapkeruHroBu wuscieaBanusi, Pomuna, Codusi,
2003.

Aaker, D., Kumar, V., Leone, R. and Day, G., Marketing Research, 12" ed., John Willey &
Sons, Inc., 2012.

NPENOPBUYUTEJHA (AOINNbJIHUTEJHA) IUTEPATYPA:

1.

V3ynona, 0., b. Bacunesa, [lazapuu m MapKeTMHTOBU H3CIEABAHUSA: PHKOBOJICTBO 3a
CCMUHApPHHU YIIPA)KHCHUA, YHI/IBepCI/ITeTCKO n3aarciiCTBo, Hxonomuuecku YHUBCPCUTECT-
Bapna, 2003.

McDaniel, C., Jr., Gates, R., Marketing Research Essentials, with SPSS, 7" ed., John Wiley
& Sons, 2010.

George, D. and P. Mallery. SPSS for Windows — step by step. 10" edition, 2010.

Neuman, William Lawrence, Social Research Methods: Qualitative and Quantitative Ap-
proaches, 7th Edition. Boston: Pearson, 2011.
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