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I. ANNOTATION

The goal of the discipline is to examine in detail the elements of the global cruise business, its
specifics and peculiarities; to provide a starting point for further interdisciplinary research by
providing a holistic overview of future developments. The benefits of studying the discipline are
primarily related to the fact that the cruise industry interacts directly with enterprises, engaged in
the organisation and sale of cruise trips - cruise operators and lines, intermediaries and
entertainment companies specializing in the sale of cruise products and the overall experience.
The cruise industry shares basic practices with the hospitality industry, port authorities and the
personnel involved in it: management staff, cruise ship crew members, service staff, entertainers
and hospitality managers included. The course provides a concise overview of the key elements
and concepts in the cruise shipping industry, while highlighting the current and future challenges
facing the sector and its stakeholders. In this context, the necessity to emphasize on measures for
sustainable development, "green transition™ in cruise shipping, and increasing the role of
information and communication technologies for the global industry is outlined.

The course provides systematic information on: the characteristics of the cruise industry; the
specifics of the cruise product; law and regulations in international shipping; the impact of the
industry on the environment.

The main learning outcomes are related to: to understand the importance of studying the cruise
business contributing the development of the global economy; to acquaint students with the
development of maritime business; to study the structure of the cruise industry in order to reveal
the factors that led to the consolidation of the major cruise companies; to disclose leading safety
measures and formalities in travel (TIM — travel information manual).

Key competences of the course: interpersonal skills, the ability to adopt new competences, and
active citizenship, entrepreneurial competence.

Il. THEMATIC CONTENT

Ne TITLE OF UNIT AND SUBTOPICS NUMBER OF HOURS
L S L.E.
Theme 1. INTRODUCTION TO CRUISE INDUSTRY 6 5
1.1. | Nature, origin and development of the cruise industry
1.2. | Structure of the cruise industry
13 Importance of the cruise industry and assessment of its role in
" | the global economy.
14 Trends and prospects in the development of the cruise
" | industry
Theme 2. NATURE AND MAIN CATEGORIES OF THE CRUISE 5 5
PRODUCT
2.1. | Features and classification of cruise routes and itineraries
2.2. | Specifics and typology of the cruise product
23 Selling a cruis-e: role of intermediaries, sales techniques and
" | customer service
2.4. | Leading cruise destinations
Theme 3. TYPES OF CRUISE SHIPS AND BASIC 5 4

CHARACTERISTICS IN PRICE CATEGORIES

3.1. | Classification of cruise ships

Types of cruises according to customer experiences and price
levels

3.3. | The cruise ship as a resort complex

3.4. | Safety and Security of Cruise Shipping

3.2.
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Theme 4. REGULATION AND INTERNATIONAL LEGAL

FRAMEWORK OF SHIPPING 6 6
4.1. | Nature and features of maritime law
4.2. | International conventions and types of regulations
4.3. | Shipping insurance
4.4. | Maritime Safety and Security
Theme 5. SUSTAINABLE DEVELOPMENT OF THE CRUISE 4 5
INDUSTRY
5.1. | Environmental impact of cruise shipping
5.2. | Corporate social responsibility of the cruise sector
5.3. | Monitoring and environmental awareness in cruise industry
5.4. | Good practices for sustainable development in cruise lines
Theme 6. CRUISE INDUSTRY MANAGEMENT 4 5
6.1 Role of Intermediaries, Carriers and Speditors in the Cruise

" | Industry
6.2 International Green Transition Strategies in Shipping and the

" | Cruise Industry.
6.3 Managing consumer behavior and attitudes towards cruise

" | demand
6.4 Crisis management and future scenarios in the development of

" | the cruise industry

Total: 30 30
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III. FORMS OF CONTROL.:

extracurr
Ne TYPE AND FORM OF CONTROL Number | icular,
hours
1. Midterm control
1.1. |Written project 1 40
1.2. |Case study - debate 1 15
1.3. |Test 1 15
Total midterm control: 3 70
2. Final term control
2.1. |Exam - test 1 50
Total final term control: 1 50
Total for all types of control: 4 120
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