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AHOTANNA

Ilocmueanemo na egpexmusHa CMonancka 0euHoOCm U3UCKEA MUHUMUSUPAHE HA pa3xooume npu
cHabOs6anemo, mpancnopmupanemo, 06pabomxkama u MaHunYIuUpaHemo Ha MamepuaiHume u CMoKogu
pecypcu. C uzyuasanemo Ha oucyuniunama ,,Jloeucmuxa* ce yeau cmyoenmume 0a npuooousm Heooxo-
OuMUme 3HAHUSL OMHOCHO CHUWHOCI HA TOSUCTIUKAMA KAMO UHMeSPUPAHO YRPasieHue Ha Mamepuainume
U convmemeawume U UHGOPMAYUOHHU NOMOYU O USMOYHUKA NPE3 NPOU3B0OCMEONO 00 NOmpedieHU-
emo npu Cnazeanemo Ha OCHOSHUMe 02UCMUYHY npuHyuny. B npoyeca na oOyuenue cmyoenmume usnoJ-
36am KOMNIEKC OM 3HAHUS, NPUOOOUMU NPU MAXHOMO 00yueHUe 6b8 (DYHOAMEHmA HA 00PA3068aAmMeIHUS
npoyec Kamo Ha-uupoxo HPULOdICeHUe HAMUPAm meopemuyHume NOCMaHo8Kuy, uzydasanu no Muxpou-
KoHomuxa, Maxkpouxonomura u Bveedenue 6 cmamucmuxama, a om cneyuaiHume OUCYUnIUHU moea ca
Bweedenue ¢ mvpeoeckus buznec u Opeanuzayusi Ha MbPeoOsUImMA.

Cvepemennume OusHec npoyec Haua2am nPUOOOUBAHEMO HA HOBU 3HAHUSL U YMEHUS U TOSUCHIU-
Kama e eOHa CPABHUMENHO MOOEPHA HAYYHA MEeOPUsl, HAMEPUNA WUPOKO NPUNONCEHUE 8 CTHONAHCKUS JHCU-
som. Hetinomo yceosnsane cv30a6a npeonocmasKku 3a 63eMane Ha YNPAGIEHCKU PEUEHUsl, NOOYUHEHU HA
PAYUOHATHAMA UKOHOMUYECKA TO2UKA.

Ilpeosudenume gopmu 3a mexyuy KOHMPOL N0 OUCYUNIUHAMA (PA3PAOOMEAHe HA NPAKIMUYECKU
3a0anUs N0 AKMYaIHU RPOOIeMU HA PUPMEHAmA 102UCMUKA, MYTMUMEOULIHO NPeOCMAsaHe Ha 3A0aHUAMA
¢ nomowima Ha npezenmayus, paspabomena noo PowerPoint unu opye copmyepen npooykm, aumepanty-
per 0630p o NOCMABEHU MeOPEeMUYHU 8bNPOCU 8 0OAACMMA HA TOSUCTIUKAMA, Peulasane Ha Mmecnose)
NO360/51M HA cmyOeHmume 0d pasulupsim ceoume UUPposu u npeonpuemaiuecki KOMHemeHmHOCmU,
KaKmo u 0a no0oopsim JTUYHOCHHAMA CU KOMHEMEHMHOCHL.

HumepoucyuniunapHuam nooxoo0 e Wupoko 3acmvheH, mbll Kamo cmyoeHmume npuooousam
3HAHUA 30 8CAKA €OHA PYHKYUOHATHA 0OIACT HA JTOSUCTIUKAMA — TOSUCIUKA HA CHADOsA8aHe, NPOU3800C-
MEeHa N0SUCMUKA, OUCPUOYYUOHHA TOSUCUKA, MPAHCROPMHA JOSUCTRUKA U UHGOPMAYUOHHA TIO2UC-
MUKA, NPeOCMAaseH On OP2AHU3AYUOHHA U UKOHOMUYECKA 2NIeOHU MOYKLU.

INLTEMATHUYHO CBbABPKAHHUE

No. BPOI YACOBE
o HAUMEHOBAHUWE HA TEMUTE U TIOATEMUTE

pex J Cc3 ay

TEMA 1. CBIIIHOCT HA JIOTUCTHKATA 6 4

1.1. | JlorucTuueH HOIXOI

1.2. | Ceabpxanue u 0cOOCHOCTH Ha JIOTHCTHKATA
1.3. | Llenn, 3aauu v GYHKIIUK HA JIOTHCTUKATA
1.4. | JloructuueH npouec

TEMA 2. JOTTUCTUKA HA CHAB/IIBAHETO 4 3

2.1. | CpuiHOCT ¥ 0COOEHOCTH HA JIOTUCTUKATA HA CHAOISIBAHETO
2.2. | OCHOBHM 3aJ1a4M HA JIOTUCTUKATA HA CHAOISIBAHETO

TEMA 3. TIPOU3BOJACTBEHA JIOTUCTHKA 4 3
31 ChInHOCT, ChIBPKaHUE U OCOOCHOCTH Ha IPOU3BOACTBEHATA JIO-
THUCTHKA
39, Cucremu 3a ynpapieHHe Ha MaTepHATHUTE ITOTOIM B TPOU3BOCT-
BOTO
TEMA 4. JUCTPUBYIIUOHHA JIOTHCTHUKA 5 3

4.1. | CprrHOCT HA AUCTPUOYIIMOHHATA JIOTUCTHKA
4.2. | IuctprOyIMOHHY KaHAJIU U IOCPEIHUIIU
4.3. | OOpaTHa JIOTHCTHKA
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TEMA 5. HTHOOPMALIMOHHA JIOTUCTUKA 4 3

5.1. | CpmHOCT Ha MHPOPMAITMOHHATA JIOTHCTHKA

5.2. | ABToMaTu3upaHa uaeHTU(GUKAIKS B JIOTUCTHKATA

TEMA 6. TPAHCIIOPTBHT B JIOTUHCTHUKATA - CbIIIHOCT,
MSACTO U POJISA

6.1. | ChIIHOCT U MSICTO HA TPAHCIIOPTA B JJOTMCTUKATa

6.2. | 3amaun ¥ QyHKIIMHM HA TpaHCIIOpTa

6.3. | 3HayeHue Ha TpaHCHOpTa

TEMA 7. CBIIHOCT U NPOLEC HA JIOTUCTHUYHOTO
OBCJYKBAHE HA KJIMEHTUTE

7.1. | ChiIHOCT ¥ OOEKT Ha JOTUCTUIHOTO O0CTYKBaHE

7.2. | Y4acTHHIIU B ITpoIieca Ha JIOTUCTHIHOTO 00CITyKBaHE

7.3. | lluxbs1 Ha 00CIy)KBaHE M IMKBJI HA IOPhUKA

TEMA 8. AHAJIN3 HA CUCTEMATA 3A JJOTUCTUYHO
OBCJIY/KBAHE

8.1. | MapKeTHHTOBH acleKTH Ha JIOTUCTUKATA

8.2. | AHamM3 Ha cHcTeMaTa 3a JJOTHCTHYHO 00CTy)KBaHe

TEMA 9: MEXKAYHAPOJHA JIOTUCTHUKA 6 4

9.1. | CpuHOCT M XapaKTEepHHU YepTH HAa MEXKTYHAPOAHATA JIOTUCTHKA
9.2. | OcobeHocTH Ha MEKTYHAPOIHATA JIOTHCTHKA

9.3. | 3HadeHHne Ha MEXAYHAPOIHATA JIOTHCTHKA

O610: 45 30

III. @OPMH HA KOHTPOJI

No.
1o pex

BUJ U ®OPMA HA KOHTPOJIA! Bpoii | HA3 u.

1. CemecTpHAJIHO OlIeHSIBaHE

20

1.1. | Tecr (c oTBOpeHH, 3aTBOPEHH UIM CMECEHH BHIIPOCH)

1.2. |JIureparypen 0630p 10

60

1.3. | IIpakruuecko 3aganue

I ES

10

1.4 [Ipe3eHTanys Ha MPaKTUYECKO 3aJAHUE

001110 32 ceMeCTPHAIHOTO OlleHsIBAHE: 12 100

2. CecuiiHo onleHsIBaHEe

-

65

2.1. | W3nut (Tect ¢ OTBOPEHH, 3aTBOPEHU UIIK CMECEHH BBIIPOCH)

OO01110 32 CeCHITHOTO OLIEHABAHE: 1 65

O0mo 32 BCHYKH (p)OPMH HA KOHTPOJI: 13 165

IV. JUTEPATYPA

BAJIBJIKUTEJIHA (OCHOBHA) IMTEPATYPA:
1. PakoBcka, M. (2018). busnec noructuka. Codusi: U3xa. kommiexe — YHCC.
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